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GREAT BRITISH ACHIEVEMENTS 


stihl? a i ear ie ae. 


Water Engineering 


€& Dam Construction 


RENFREW FOUNDRIES 


LIMITED 


SUPPLIERS OF ALUMINIUM CASTINGS 


the United Kingdom 
pystern of Pressure Die Casting 
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Contents for October 


PROSPECT  cconomic supplement 


Month's Highlights and Trend 

Sahent Figures of the Month 

Home Market Regional Surve 

State of the Nation: 18 key 

Export Market Surve 
COMMENT 
PeopLe, PRODUCTS AND PLACES 
TALKING POINTS 
MANAGEMENT AT WorkK 
MAN OF VISION 
A departmental link-up by Reliance Telephone CHRISTMAS GIFTS FOR BUSINESSMt 
Systems brings your staff into oral control as Y 
easily as if they shared your room. With POLIC 
Reliance you can from your chair settle a simple How To Make YOUR Own Fiims 
query, have a detailed discussion, or hold a pa me 2 ; ‘hs s fees, Ady 
conference ul rt n a - d rudy purpose 

Peter Spox 

FEWER TRANSPORT HEADACHIS 

How Maconochie Foods putell th 


ri in tite nand f niracts 


required switch or switches on your Master , hoiency ot m 


Almost effortless ‘finger touch’ operates the 


Station, ensuring instant priority intercommun 

SELF-SERVICE’ RETAILING 
Pi re 4 ; 

SELLING Goops tO Mi 


a hard-hit 


ication with your Organization It’s as simple 
as that! 


Let us send you full particulars of this com DD 


pletely automatic system available on modest Market Researcu How 10 Go Aport 


. The 
rental——a proven contributory factor to modern 


efficiency 


Comprete Master” oF Hi 
The succe f (A Ki 
hire rang lvear | ” R 
( b M 
MAKING Your Sprrcu More bt 
j , node ‘ ; 


nit ke ’ . “na 


f preva 


/ 
a 


Write to-day 
for illustrated 
leaflet B2 27 





{ i wilh pra al example the 


RELIANCE TELEPHONECO Zz |»... ste 
Ihe aX 4 45181 | d j eadine as Vy ag ener wo 


43-47 PARKER STREET. KINGS ? wavs in which the trained industria 

Telephone Chancery 534) (FP Ox h , e psychologist can promote better human 
INTERNAL TE relations and improve the selection of 
personne 
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DICTOMATI 


The new office of the Managing Director 
of Sunbeam Anti-Corrosives Ltd., re 
quired the latest intercommunication 
System Mr. Lorant chose a DICTO 
MATIC CONSOLE MASTER STAT 
ION which can connect by key direct to 
21 sub-stations and by dial to any number 
of other instruments on the system. By 
using the microphone on his desk he | 
able to address the whole office block and 
factory. Time is linked with Sound for 
the automatic emission of on-off signals 
The complete Telephone, Sound and 
Time System has been installed by 


DICTOGRAPH 


DICTOGRAPH TELEPHONES LTD., 
438 ABBEY HOUSE, WESTMINSTER, S.W.1 ABBey5572-6 


26 Branches throughout the Umted Kingdom and Ireland 
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FACTORY 


STATISTICAL QUALITY CONTRO! 
How, S.Q.C. can be used to increase output 
Alan Whitehead 


and reduce scrap 


TRAINING ATTRACTS WORKERS 
N. Corah’s trainine scheme for female 
workers has not only stimulated the flaw of 
new entrants, but reduced labour turnover 
Eric Smethurst 


INDUSTRIAL EQUIPMENT 


OFFICE 


How Watt CHarts Aip CoNntTROI 
Second article in the series on © Makine the 
most of Office Equipment™ describes three 
contrasting applications of wall chart 

john Parkyn 


INCENTIVES HeLpe THE ACCOUNTANT 
How an incentive scheme provided an accu 
ate method of hreakine down labour cost 
and achieved effective cost control 

James Johnson 


Suort Curs to Orrice EPriciency 


For Your Orrice: Equipment Surve) 


CANTEEN & WELFARE 


DocrorR IN THE WorKS 
Given the rieht support, the industrial M.O 


can ease many management problems 


Hector Hunn 


LEARNING FROM AMERICAN CANTEENS 
hour case histories pinpoint the main feature 
of “emplovee feeding” methods adopted hy 


laree and small companies in the U.S.A 


WW nifred Mc¢ ullougl 
WELFARE EQUIPMENT 


CANTEEN EQUIPMENT 


p 
A representative of R. H 
Neal and Co. Lid. makes a 
cine record of one of his 
firm s cranes in operation 
at the Associated Equip 
ment Co.'s works at South 
all, Middx An article on 
the use of “home-made 

industrial films starts on 
page 77 of this issuc 
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selective sound control with BURGESS PRODUCTS CO. LTD. 
ACOUST a DIVISION 4 


° 4 HINGE Y TERS im 
Burgess acoustic tiles WRLEY, LESSER SUNS 





~e™ © PEPE eS 


tripping the foreman 


would not actively accidents of 


a bonus 


You 


present 


encourage 


for spoilage or absenteeism ! 


Nonetheless in many factories and workshops 


conditions exist which encourage accidents ; hamper 


production, accept absenteeism as inevitable 


The trouble too frequently can be traced to poor 


seeing conditions 


Even in airy, well planned and well painted 


premises, colour, improperly employed is the 


enemy of efficient production 


By improving seeing, eyestrain can be avoided, 
fatigue is less evident, workers are more alert 
and seeing conditions depend largely upon correct 


colour planning 


COLOUR ADVISORY SERVICI 
This 


trained in the 


department is staffed by artist 


principles outlined it 


Colour Conse riplion 


Perspective drawings can be 
for 
principles 


full use of this 


supplied 
in following thes 


invited 


vour guidance 
vou are 1o Mahe 


service 


BRITISH PAINTS LIMITED 


PORTLAND 
Wi HOt 


ROAD, 
CRI St C I 
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NEW suvNE, 32 


ONDON 


ASTLE { 
STRETI I 


PON 


RZON Wt 





INCREASE 
through t 


... and Ozalid 


Install Ozalid and use translucent paper for all your office 
forms and new opportunities for increased efficiency and 
larger savings become reality. 


* If your purchase order is translucent Ozalid 
copies will assist your buying procedure. 


* If your salesman’s order form is translucent 
Ozalid copies can serve as invoice, advice note, 
etc. 


if your reports are translucent you can save 
days in preparing and distributing them to 
management. 


There are hundreds of other uses to which this DRY 
developed process can be put. Please feel free to ask our 
ann representative to call and tell you how Ozalid may help. 


OZALID CO. LTD. 62 LONDON WALL, LONDON, E.C.2. Tel.: Nationa! 055! (10 lines) 
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problem... 


dictrsnel the revolutionary dictating 
machine that meets every office need 


* No tapes, no discs... just one sheet of paper 
that can be FILED... FOLDED... MAILED 


Here's the most advanced, most versatile dic- vork independently— 
tating transcribing machine on the market v wre wort lone, 
a complete secretanal system in one compact 

beautifully-designed unit. Ultra efficient and crentl 

rehable, bicTOREL records on unique, magneti- in your « 

cally-coated paper sheet. Just feed it in and ternation 
talk play back-——or type. Conference ale 

promotion, inter-branch messages, telephone 

recording, Solicitors’ entries DICTORE 

simpli fie speeds up everything! Directly or 

remotely controlled, DICTOREL is simply set to 

correct, play-back any part of recording afford to be 
A high precision, craftsman-built instrument ask for 7 


DICTOREL allows executive and secretary to obligation 


You don’t need more desks, typewriters, office space ... you need 
: the machine that saves while it serves 





WORLD-WIDE SALES AND SERVICE 
DISTRIBUTED BY 
G. B. EQUIPMENTS LTD. (ELECTRONIC DIVISION), MORTIMER HOUSE, 
41 MORTIMER 8ST., LONDON, W.1, MUSEUM $432 





AND PRECISION ENGINEERS Gaour 
Within the 3. Arthur Rank Organisation 
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most modern 








dictation c 


record = ¢ 


looks |ike 


a 


this 





his is the Dictabelt record, a red plastic belt, the 


exclusive recording medium of the Dictaphone Time-Master 


dictating machine. The Dictabelt represents the most efficient, 


most time-saving method of office dictation for the time- 


conscious business man. 


The Dictabeit record stands up to 
treatment like this! 


The Dictabelt record sounds like this! 


» be And the Dictabelt gq 


The Dictabelt record mails like this! 
Just like an ordinary letter, the Dictabelt be 


experience proves that 


y a few pence 4 Gay 


And it gives you completely visible 
recording! 


Place findi } iS easy You see exact y where you 


otf. Corrections are sin plic ity itself 


DICTAPHONE 


GREATEST NAME IN DICTATION 
sphone Time-Master 


Dictaphone Company Limited 
Dept. 15 17-19 Strattord Place | 4 wv 


hyde Park 946 


| would like to try the Dictaphone lTime-Master. Please 


arrange 4 demonstratior for me 


NAME 
COMPANY 


ADORESS 


Branch Offices 


BELFAST BIRMINGHAM BRISTOL CORFE JOLIN EDINBURGH G , ¥ TANCHIESTER NEWCASTLE 
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Wh th th th th Hh th th Hh Hh Th Wh 
Built entirely from highest quality steel 


for years of hardest wear 


Gleaming enamel! finish 


TRY....COMPAFE... 
and YOULL SELECT 


rane VEW 


GRACEFUL 


ADWEL 


Adding-Listing 
Machine 


Simple construction and accessibility 
makes operation and service casy 


Fully automatic safety keyboard 
Correction key clears entire keyb« 


Self-adjusting Paper Feed keey 
always aligned 


lrouble-free performan 


mum maintenancs 


Finger tp fit” key 


ind quict operating 


Easy, time-saving right-! 
gives extra speed 


Figures easily read through transparent 
paper cutter 


Gh tt Gh Gh Gh Hh 


MODEL ONE 


As illustrated. Capac 
ity £9,999 19 11j 
Price £45. 15. 0 


MODEL TWO 


As above, with Sub 
traction 


Price £48. 10. 0 


MODEL THREE 


With Subtraction, 
Carry-over capacity 
£99,999 19. 11 

Price £52. 10. 0 


SENSATIONAL...- 
STREAMLINED...- 
WORLD'S LOWEST PRICE { 


Write for further information or trial to 


VAN DER VELDE LTD 


PILGRIM STREET NEWCASTLE UPON TYNE TEL 21504 
LONDON TEL LON 2226 


OBTAINABLE FROM ALL OFFICE EQUIPMENT DEALERS THROUGHOUT THE COUNTRY 
10 BUSINESS 





A TUDE, 


Lb a) 


Nature couldn't produce Neoprene 


Nature made the raw materials for rubber 


available im the 


But it took 


juice of many tropical plant> 


years of mtensive scventiliw re 
Pont 


And for a 


search to produce Du neoprene from 


coal, lumestone and salt great 


many purposes heoprene is superior tu 


natural rubber iteelf as well as to other 


sunilor resilent materials 


Neoprene hae am unparalleled range of 


remarkable characteristics A suitable type 
ean be selected and compounded to provide 
the best combination for a specific product or 
application. For example, a jacket of neoprene 


for wire and cable stands up under weather 


sunlight and ozone Neoprene-covered con 


veyor belts withstand abrasion, cutting 


chipping and heat Neoprene tubes for all 
types of hose resist hot oils, gasoline and fuel- 
There are many other properties of neoprene 
resistance to flame, ageing, flexing, per 
They're 


manent set to mention a few 


adding longer life and superior performance 
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to the thousands of products made with 


neoprene today by the world’s foremost 


rubber manulacturers whe 


Pont's 


purchase Du 


neoprene om raw form lor more 
rubber 


MATERIALS 


information about this versatile 
to DLRHAM RAW 
Dept Biz, 1 


write 
LTD 
ri 


t (reat Tower St, London 


” 


Ne 
f 





< 

E. |. OU PONT DE WEMOURS 4 CO. (INC.) 
Export Advertising 

WILMINGTON 98, DELAWARE, USA. 


BETTER THINGS FOR BETTER LIVING .. . Through Chemistry 











Se) Ee 


4Are your floors 
Soaking up woney . 


ID YOU KNOW how much it costs to maintain 
your floors? More important still, do you 
know that in all probability that cost could be cut 
by as much as §0°,,? And when you consider that 
95°, of floor maintenance costs goes in labour, 
you'll realise what a 50°, saving can mean. 
S. C. Johnson & Son will be 


demonstrate how this saving can be effected, 


delighted to 


without any addition to your present staff or 
equipment. Johnson’s have spent well over half a 
century in research on heavy duty maintenance 
materials. How well they have succeeded is 
reflected in the fact that they are today the world’s 


largest producers of polishing and maintenance 





materials 

Johnson’s Traffic Waxes comprise a whole range 
of waxes for all types of flooring. Waxes, that 
because they are easy to apply, easier to polish 
and last so much longer, will cut labour costs by as 
much as 50°. That, you will agree is a saving 
that’s worth investigating. 

Ask your maintenance man to see the Johnson’s 
man next time he calls—it may mean a very 
considerable saving to your Company. 

The Johnson booklet “‘How to Care for Your 
Floors” is available free to buyers and “main- 
tenance men” on application to Dept. B22 at the 
address below. 


MAINTENANCE DIVISION 
S. C. JOHNSON & SON LTD - WEST DRAYTON - MIDDLESEX 
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For : 
rapid | 











reference 











No more searching through sheaves of 
typescript or pages of cumbersome books 
no more fumbling through drawers of 
loose cards Roneo Stripdex gives you 
the answer you need quickly and 
conveniently. This is the clearest and most 
practical way of compiling the many 
lists of detailed information necessary 
to modern busins Individual reference 


(from a few hundred to as many as 





56,000 in one unit) each on its own strip 
and set up in light-weight panels, 


can be pinpointed immediately 


Can m STRIPDEX | 
and co the job PROPERLY 


’ end me particulars of the new ROWEO 

Mr STRIPDEX | RONEO LTO 
VISIBLE STRIP bd HAM N ROW 
INDEXING 


| 
| 
| 
| 
| 
| 
| 
J 


7 








| TELEPH Ni Hi I RN 7622 
i 





OCTOBER, 1955 13 














BUSINESS 


























Azofiex machines and material 
which are backed by all the skill and 
resources of Ilford Limited, are 
supplied in a very wide range to suit all office 
For descriptive literature 
please apply to Ilford Limited, Azoflex 
Department AZ6A, 104, High Holborn 
London, W.C.1 (Tel: HOLborn M01 
Demonstrations of the Azoflex process can be 


needs and budgets 


seen at the above address and also, by 
appointment, at Ilford Limited, 22, Lioyd St 
Manchester 2 (Tel: Deansgate 4233 


and in other principal cities 


PHO. ~- FMRIN TING 


with 


1.» @asy 


to make 






perfect copies from any 


kind of document written, 


typed or printed, single or 
double sided, translucemt or 
opeque and even from pages 


in magazines or books up to 


‘ thick 


.. @asy 


to obtain intense-line, fade-resistir 
prints without special skill With 
the Azotiex Model K.10 Mark II 


Printing Machine shown here, for 


example, exposures are 
automatically controlled by mean 
# the built-in time clock 

.. easy 

to produce any number of copies 


quickly! It takes only 34 


minutes to make the first dry 


flat, clear copy of any document 
Extra copies need only 
seconds each—and they can be 


handled immediately without 


rik of cracking or sticking 








ILFORD Azoflex 


MACHINES AND MATERIALS 
BUSINESS 
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Low cost 


lem ‘ Remote control 
= 'é » connected to 
et 
P 
o <~|} One or more 
1, bate 4, Televoicewriters 
+ — 


ty 


1955 


THIS IS A 
DICTATING MACHINE 


Edison has the answer to the country’s 


S.O.S. for typists and secretaries. 


Every day commercial firms, 

Government offices and hospitals all over 
the world are turning to the EDISON 
TELEVOICEWRITER System for the 
systematic disposal of their written work, 
enabling fewer secretaries to serve 


more dictators 


Let Edison assist you. 

Telephone or write to us for 

a booklet giving 

full details of Edison remote-control 
dictating system: also tor details 

of the Edison Dise Voicewriter 


the dictating machine 


ons O.Brivon. 


Victoria House, Southampton Row 





London, W.C.1. Telephone Holborn 9988 


* BIRMINGHAM «+ BRISTOI * NEWCASTLE + GLASOOW 
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BUSINESS 
““ARMOURCAST” glass doors bring 
light into dark corners and closed- 
in corridors— daylight right into 
the centre of a building. And with 
it they bring practical benefits 
Without destroying privacy they 
allow people outside a room to 
see at a glance whether it is occu 
pied; and the risk of threshold 
collisions is reduced. Always clean, always bright, needing hardly any 
attention ““ARMOURCAST' doors make an office more cheerful, easier to 
work in and more efficient. In fact, they bring it smartly up to date. 
“ARMOURCAST" inrerior otass Doors 
INTERIOR 

PILKINGTON BROTHERS LIMITED, St. Helens, Lancs 

ONDON. 5.W.1_ (TELEPHONE: WHITEMALL 5672-6). SUPPLIES ARE AVAILABLE THAR 

Armourcast” is a registered trade mark of Pilkington Brothers Ltd 

BUSINESS 
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Stock still . 
or taking stock around 


with a BEANSTALK “INDUSTRIAL GIANT” 





Beanstalks in the storeroom mean 
that all your stock 1s under your eyes 





Nothing can get lost or mislaid. You 
know just when to order spares. You 
can adjust the Capacily as often as 


you like just by adding new tiers 


And by putting the Beanstalk on 
wheels—done in a couple of minutes 
you ve got a large-capacity trolley 


to make your stores mobile 





errr. 
[>> ak 


YOUR NAME 





| 
i 
! 
! 
1 
! 


ADDRESS 


The coupon will bring vou full details of the BAG 


Beanstall Shelving ltd 


SUSSEX 


CHICHEST 
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OUND BUSINESS . . . is our business 





q 
INTERNAL LOUD SPEAKING 


MASTER TELEPHONI 





This master instrument is specifically designed to work in conjunction 
with our fully automatic equipment, which is suitable for installations 
from 10 to 1,000 lines. The rapid key-calling facility enables the busy 
executive to contact any one of twenty selected extensions by simply 
operating the appropriate key and other extensions can be dialled in 
the usual way A handset is provided for private conversations and 
priority facilities are incorporated. Loud-to-loud facilities are provided 
without speak /listen keys leaving both hands free The cabinet is of 
solid polished walnut with Florentine bronze fittings, but special finishes 
can be provided to suit individual colour schemes 





21-LINE INTERDIAL TELEPHONE 
The only dial telephone in the world which aS —_ = - 


does not require an automatic switchboard 











Full intercom facilities provided Available 
in black, ivor red or green finish, Mains 
operated 





<< 
=, sesosssess — 


en 
—” 
\ INTERCHIEF. A streamlined loud speat 
ng master instrume able fe we 
0) line ‘ mpletely " perated 
batter trouble 
9. LINE OMNISUS TELEPHONE 
Spec " r offi here 
conte 


al pited for the alle ce whe 
STREAMLINED AUTOMATIC TELI ed 












rence rcuit & requir 


PHONE Our latest instrument 
which is fitted with extensible handset cord 
and plug-in rosette Available in black of THE NEW INTERECORDER 
ivory and als pecial red, tan and gre Magnetic Tape Recording Machine. No 
leather finish tape threading nter - changeable 


aseties holding poo of tape for 





mute recording. Can be used 

opjunction with telephone equipment t 

provide centralized typing pool facilities 
The above a selection from our vast range of equipment, and full deta id 
pecificatior f our various models are available on reque 


Sales & Service - Bridge Howse, 1814 Queen Victoria St. E.C.4 


LTO Telephone CE Ntral 0791-5 (P.B.X.) 
HIPTON & co WORKS: Ferndown Works, Northwood Hills, Middlesex 
Telephone Pir 1103-5 (PBX 

und at B gham, B Cardiff, Ex Glasg Hove, Leeds, 1 ter, Newcastle, Norwich hampton and Dublin 
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ASS 

ELIMINATE SPADEWORK 
© FROM STATIC 

2x.) INFORMATION 


Ai 7 


SALARIES 


LMAARA AMM frre 


T 
} 
INVOICING 
} } 
SS ’ 


DIVIDENDS 


BRADMA gets down to the very roots of 


labour and cost problems. It 


your time 
automatically select 
ecuiions or individuals from your mailing list 
addresses envelopes, reply-paid cards and wrapper 
with amazing rapidity 

In other departments too INVOICING, STATI 
MENTS, WAGES and SALARY LISTS can 


handled by accurate, economical BRADMA 


all be 


For an ind lual report on tl tem apt 
’ busin pleas write or phon i? 
Bradma Orgar ition and Methods Department 
+ Chancer Lane, Londor W.c? Tel (CHAncer 


Britioh ADDRESSING MACHINES AND BUSINESS SYSTEMS 


Manufactured in Great Britain for the markets of the World by 


ADREMA LIMITED, Telford Way, London, W.3. Tel: SHEpherds Bush 209! 


BRANCHES AND AGENCIES THROUGHOUT THE WORLD 
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SwWsyA 


‘ALL-IN-ONE’ 
SYSTEM 


SPEEDS 
HIRE 
PURCHASE 


Now is the time for all Hire Purchase Businesse 


{fier completing the account card, a receipt 


giving the new outstanding balance, is printed 


to 


automatically on the customer's payment card 
perfect their accounting systems, in order to give 


better control, speedier customer service, and 


greater economy 


The Sweda system gives receipts mechanically and thus 
cuts down the amount of time taken with each customer, 
and automatically posts the accounts as well as printing 


all control totals at the end of the day 


Write for a re-print of the article by Mr. John A. Ash 
in “Business”, July 1955 


TT MB dd ee Ls ee 


LONDON OFFICE MACHINES LIMITED 
TERMINAL HOUSE GROSVENOR GARDENS LONDON Sw 
Telephone > SLOane 1061, 1626, 3268 


BRANCH OFFICES. 22 Booth Street, Manchest 
Ti lephon Central 8715 


Lombard House, Great Charles Street, Birminghan 


Telephone» Central 1210 


Branches also at Belfast, Bristol, Dublin 
Glasgow, Nottingham & Sheffield 


BUSINESS 
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mate-o-mypabure’ 


visible recording 


means special advantages 


~ ten i priarine 


SELDEX FOCUSES 
YOUR FACTS 


CONSTRUCTORS 


SeLpe>0 visible recording systems 


‘py Industrial Dew 





POST COU PON TODAY TO CONSTRUCTORS GROUP, DEPT BU, TYBURN ROAD, BIRMINGHAM 24 


(onetr ! 
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you give her 


omplete type change that 


“ns a Vari-lyper? 


*She becomes your office compositor — quick on-the-spot produce: 
you give her of master copy for all purposes and processes ; 


a Vari-Typer *She can ‘set up’ all your brochures, catalogues, circulars, etc., 
you save well as all your internal forms and other printed matter ; 


time, trouble She has at her disposal hundreds of mstantly changeable type tace 


and in various styles and sizes ; 


money *Her Vari-Typer, so easily operated, gives her changeable vertical and 


FOR FURTHER PARTICULARS horizontal spacing and automatic margin ‘ justification 

OR TO ARRANGE A PRACTICAL 

DEMONSTRATION, PLEASE *Foreign language copy and scientific and technical symbols present 
WRITE OR TELEPHONE 

VARI-TYPER DISTRIBUTORS no problems to her ; 

(GREAT BRITAIN) LIMITED, 


1 ALDWYCH HOUSE, * She ‘ lette * larce ve 
LONDON, W.C.s She can ‘ letter up’ large drawings for you — even up to 6 ft. in 


TELEPHONE: HOLBORN aor length ; 


*Her finished copy is reproduction copy, with perfect uniformity of 
impression, ready for printing by direct plate, photo-offset or 
stencil methods 


BUSINESS 
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ALACRA 


CONTINUOUS FORMS AND PIN-WHEEL PLATEN 


SAVE TIME because .... 


the documentation for any transaction is streamlined Cart 

are ready in position and the forms all i accurate alignment so 
that the typist can concentrate on typing. Eact ymplete set of 
forms is easily and cleanly torr ff, and the arb s all removed 


na flash by means of the ALACRA zip-tabs 


SAVE COST because 


the rapid preparation of the various forms 
transaction saves other workers and departmer 
amount of time, and avoids the hold-ups whict 


ments can produce 


SAVE STAFF because.... 


one typist can do the work previously undertaken by severa 
We have ample evidence of how the adoption of the ALACRA 


method has released workers for other urgent duties 


A RATIONAL APPROACH 
TO YOUR PROBLEMS 


It is highly probable that your office documentation could be 
adapted to the ALACRA method, to your great advantage. Our 
recommendations, based on careful consideration of your present 
methods, are available to you without obligatior It costs you 


nothing to have this report merely write or phone 


ALACRA Lto. 


(A Subsidiary of W. H. SMITH & SON LTD.) 
ALACRA FACTORY, WESTERN AVENUE, 
ACTON, LONDON, W.3. 

Telephone ACOrn 580! 
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[mpre ved 


for charts use MOVIGRAPH 
NOW BETTER THAN EVER 


ESA es 


Q 
0 -1mmediate 
results from all 
deport ments 


SIMPLE 


EFFICIENT 
FLEXIBLE 


the finest and most flexible 
charting system in theworld 


when it comes to charts—come to us : 


ADAPTA-CHARTS LTD. (vert. 8,), 93-94 Chancery Lane, London, W.C.2 


Telephone : CHAncery 9354 


Specialists in Charts and Graphs 
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POSTURE 


twisting 


No slouching 


ensures that you sit naturally 


omfortably, correctly 


VISION 


mM 


Your Lindicato 


Frontal reading 


with copy at the perfect angk 


means faster work without cy« 


train 


I IGHTING No giare 
shadow the pertectly lo 
Copy Lit is «the 
and kindest light ever d 
PREVIEW No 


mistakes 


gives clear warning of comu 


copy amendment 


SPACING 


of movement to co 


Simple ad 
single, double or 
spacing in copy 
CONTROI A 
finger (or a touch « 
and your copy move 


at a time 
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maddening 
Dual line indication 


ig 


‘ssitting 


i \ 


—_ broke the ice... 


we ALL use them now!” 


TRULY 
SIGNIFIC ANT 

is the fact that more than 
70", of current Lindicator 
sales are ‘repeat’ orders. The Lindicator Copy-holder, 
given a chance to prove its value both to staff and manage 


ment, is its own best salesman 


“COPY-LITE” 


the ideal lighting for typists, can be supplied separately and fit 


in a second Dest it —-at our expen You'll keep it 


LINDICATOR MINOR 


inexpensive even with its “Cs 


note-book. Frontal reading 


Potentees and Moanufa 


KONG WORKS 


ontrol 


turers 


HONG EXHIBITION GROUNDS‘ 


Phone WEMbiey 4126 


pretty. 


LINDICATION 
WEMBLE 


199 


( Op’ 


unde? 


control... 


Th 


.. by 
foot pedal 
oT 


hand lever 


LIMITED 


MIDDLESEX 





PERMACEL 


Valuable Transmitter, Carton, sealed with 
sealed PVC tape Permacel PVC tape PVC self-adhesive tape 














Wrapped mouldable paper, Wax dipped, identification After wax dip, Permacel Another label covered with 
sealed Permacel PVC tape label affixed PVC tape PVC tape again. PVC tape 


Fermacel self-adhesive mn 





plasticised PVC tape was 
chosen tor thi job ™ 
cause it measures uf to 
Government Specifications 
and is completel water 
proot that mear 
moisturepr 


morst 


Pern 


Crate label nailed and Shed H, South-West India I ransmitter on s.s. Wanderer, 
covered PVC tape Dock Bombay bound 


ridge 
All materials used have to measure up to stringent sta a the whole package really 


Government Inspectors examine the goods while the ire will pay you to get Per cel Lape 


largest pre-packaging stations ment mto your firm Irv the Permace! 


being packed, at one of the { 


im the country where Government Specification 2501C ts at packaging the introduction of PVC tay 
work. Messrs. R. & H. Wale, who are experts in packaging the dramatic new wavs Permac« 

use Permace! PVC tape when a containe ms to he tor over 400 uses for Pern 

completely waterprool { PVC tape send to-day for t 


Industrial Division, Dept. B. 


fohwron CON (GT. BRITAIN) LTD., SLOUGH, BUCKS. 
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| HAVE SOLVED MY ANALYSIS PROBLEMS 


Wy main problem used fo he 


MESTER 


multiple analysis—until the Logabax analytical 


accounting machine with its 198 rewisters solved 


Man 


all our analysis problems 


HAM AN 


rie The Loewahax is a kevboard machin 


Bim MIN 


with 198 separate adding revisters each 


with direct subtraction 

Yer it's no larger than an office de 
SPEEDY? Over 1,000 items analysed in an how 
LEDGER POSTING ? 1s speedy as any other machine 
it analyses as u posts, and my Purchase Ledger | 


compile d and the Invoices analysed to over 180 


nominal headines in the ame operation 





jABAX LIMITED 


Low 
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{a “ 4 
She he 4 Wi fan 


Wilh 


‘Send him in, Miss Jones, 


he says he can cut down 
our electricity bills 


Every increase in the cost of coal that this is a continuous lo one that 
means higher charges for electric power going on all the time your factory 1 
for Industry Now is the time, therefore, working 
for every manufacturer to check up on his 
power bills. It may well be that you, for 
example, are paying more for electric 


abolished by the installation of suitabl 
A low power 


Fortunately, these losses can be accu 
rately measured and almost ‘ntrely 


current than is necessary 
.C.C. Power Factor Correction Con 
factor may be robbing you of hundreds ; 
densers These have no moving part 

last indefinitely and their initia! cost can 
usually be recovered within 12 t 


18 months 


of pounds per annum 

What, you ask, is low power factor ? 
We will tell you. In every a.c. circuit 
feeding an electric motor there flows two 
kinds of current—‘working’ current and T.C.C, maintain a team of experienced 
‘idle’ current. When the proportion of engineers who have made a study of thi 
‘idle’ current is high, the circuit is said to important subject. One of them will 
have a low power factor. In other words, visit your works and measure the efh 
electric power is being wastefully and ciency of your mains at no cost to you 
inefficiently used. Indeed, this waste may Such a visit may well mean a substanual! 
easily amount to as much as one third of cut in your annual cost of electri 
your total power cost. And, remember power 


We shall be pleased to send you two non-techmcal book 


which fully describe the savings now enjoyed by compan 
ho have already stalled T.C.C. Power Factor Correct: 


THE TELEGRAPH CONDENSER CO. LTD 
INDUSTRIAL DIVISION 
NORTH ACTON » LONDON - W.3- Telephone: ACORN 006! (13 lines) 
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Management trusts Powers-Samas 


yver the world progre 

ounting, costing and statistical p 
tried and proved punched card mac! 
And this doesn't mean only manage 
, 


Powers-Samas range of equipmer 


and budget of every size and kind of busin 
y 


P 
ow Powers-Samas new 


nging 1dded economies 


In this new field of electron accou g Powers-Sama 
are setting the pace he duc 1 of a range of 
data processing ma Ss 11'S bringing all that is best 


in modern technological advancement to the aid 


of industry and commerce 


POWERS-SAMAS 


Mechanical, Electro-Mechanical and Electronic Accounting Machines 
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olivetti 


Made by Olivetti, the Summa 15 is a pro- 
duct of skilled precision engineering, 
designed to meet the most exacting requi 
rements of business figurework. Hand 
operated, it is an adding-listing machine 
of outstanding simplicity, sturdiness and 
efficiency. 


Summa 15 Ready with the answer 


Hand operated 

Cap. 10/11 columns 

Aatomelie printing — 

Operates both in sterling and whole numbers 
Sterling Cut-off Device 

Direct subtraction and credit balance 


Ask for a demonstration to-day 


British Olivetti Ltd. 
10 Berkeley Square - London W. 1 


Sales Branches 


London - 32/34 Worship Street, E.C. 2. 
Glasgow - 115/207 Summeriee Street, £. 3. 


Authorized dealers throughout the country 
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PLAN YOUR LIGHTING with 
PHILIPS LIGHTING DESIGN SERVICE 


lf you are faced with the problem of lighting new premises or 
redesigning the lighting of old ones, bear in mind these vital 
factors: it’s not only the amount of light that counts; what is 
essential for harmonious working conditions is the balance of 
quantity, intensity and placing 

Philips offer you the services of their trained lighting experts 
free of charge. These men, including a fully qualified architect, 
will be glad to co-operate with your own technicians in 
designing a comprehensive lighting scheme 

This Lighting Design Service is at your disposal, without any 
obligation. Your electrical contractor can tell you more; or 


write direct to Philips 


PHILIPS ELECTRICAL LTD 


LIGHTING vN TU US SHAFTESBURY AVEN LON 7 
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e of the workshops of Waygo 
Otis Ltd., leading makers of lift 
and escalator equipment. Lighting 


tallation designed by Pi 








D ion Servic 


SHELL MEX LTO 
(for their Southampton Offices) 


THE BOWATER PAPER 
CORPORATION LIMITED 


POWERS -SAMAS ACCOUNTING 
MACHINES LTD, 


STEEL COMPANY OF WALES 


PAN AMERICAN WORLD 
AIRWATS 


x... 


DE HAVILLAND AIRCRAFT 
COMPANY LTO 
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vital to the National economy, 
and vital to you, the Industrialist 


it can halve your fuel bill. 


A thermally insulated lining applied to the roof of an industrial building can reduce 


the annual fuel consumption by up to 6 tons for every 1,000 sq. ft. of structure 


‘Paramount’ Insulating Gypsum Plaster Board provides the highest degree of 
thermal insulation at competitive cost and you get maximum fire protection as a 


welcome bonus 


Write for our brochure on this subject or consult our Technical Advisory Servic 


immediately 


THE BRITISH PLASTER BOARD (MANUFACTURING) LIMITED 


BATH HOUSE, 82 PICCADILLY, LONDON, Wl Tel: GROsvenor 1050 
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et 


) Cc ook 
Yere 00 VN "S woeoeeweeesees 
Complete and post this coupon today 
for full details of the Vertical Visible 
Lecger 


Name of Firm 


Name and position 
of writer 
Address 
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LAK EMA! 


sebits 


A 


LADERMA! 








——— out 


; sre 4 
Nut feat , nove 


Give credit... 
where credit is due 


The COPE-CHAT VERTICAL VISIBLE LEDGER ensures that by positive 


visible selection operators’ time is employed in posting accounts, not 
searching for them 
This ledger system marshals your existing ledger cards, speeds posting 


eliminates mis filing and tells you instantly which accounts are overdue 


The equipment is designed to dovetail into any existing Machine Accounting 
installation and is of particular value to Hire Purchase, Personal Accounts 
and Stores Ledger 


it is also the ideal equipment for ycle Billing or a Ledgeriess Ledger 


THE COPELAND-CHATTERSON CO. LTD. 


London Office and Showroor EXCHANGE HOUSE, OLD CHANGE, EC 4 
Telephone: CiTy 2284 
Registered Office and Works) STROUD, GLOS 
Branches at Birmingham, Bristol, Glasgow, Leeds, Leicester, Liverpool, Manchester 


Sheffield and 
sandalk 


Newcastie-on- Tyne Wales 


Jour 


Agent in ireland 6/7 Clanbrassi! Sereet. O Agents throughout the World 
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INTERNATIONAL COIN COUNTING MACHINE CO. LTD. 


17ALEXANDRA ROAD, ENFIELD, MIDDLESEX PHONE: HOWARD 3027 


(Pre. Bch. Exch.) 


Makers of letter-opening, letter-sealing, coin-counting and token-counting machines. 


BUSINESS 





SS. ESJEPOELNM, EPO 4 


ae 
i eee o \ CIGARETTES 
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wih TH OFA fart 


. IT’S A DODGE! 


the quality -buitt sunt that lasts longer 


IF YOUR TRANSPORT demands one of Britain’s better Because of these higher standards of quality manu 


built truck pecify Dodge! It through and facture, it is not to be expected that Dodge is the 


through quality construction is well evidenced by the cheapest truck obtainabl But for the additional 


mechanical refinements you can see. Added proof outlay you g nuch in return the perte 


comes from a long list of extra features which are not ou wan the operating economy you like 


rmance 


readi'y visible. For example, such hidden feature 
a more generous dimension her a tougher 


there, provide the extra margins of safety which enabk 


1¢ Dodge to stand up t b so enduringly Models from 2 to 8 tons - Petrol and Diesel 


DOOG . BR 
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EXECUTIVE'S STEEL DESK No. 55:34 

2 tt. 64 in. high, § ft. wide, 2 ft. 10 in. deep. 
Dark blue plastic top, with anodized 
aluminium beading. Four shallow drawers, 
one quarto filing drawer, two pull-out trays. 
Automatic locking gear. Finish: stove 
enamelled olive green or metallic grey, 
anodized aluminium handles 


PUNCHED CARD CABINET 

4 ft. 64 in. high, 2 ft. 1 in. wide, 1 ft. 7} in. deep. 
28 drawers, cach sub-divided in width, giving 
five compartments. Fronts fitted with bronze 
satin finished combined pull and card frame 

Finish: stove enamelled olive green or metallic 
grey. Can be supplied as a mobile fitting 


C.W.S NATIONAL WORKS 
DUDLEY, WORCESTERSHIRE 


= 


@Pgggvgcocooccoccsr 


@PGGCOCGCCTOoCouv 


and 
STEEL EQUIPMENT 


for Offices, Shops, 


and Warehouses 


Tel. Dudley, Worcs. 2526 


BUSINESS 





t ty 
it tenel 


Wit 


member of 


1} 
nthe fi 
Compan 

ariel labvent 
hicarh oh taal bee 

livre 

FACTT hand 

each one a& pres 

Pequipment for the mol 


dern office 
d you a FACIT to u 


a* ttl our owl cork 
| ' 


ora dav ortwo or write first for tull deta 
ite , me to: Block & Anderson Limited, 55-60 Kensingtor 
of the hand m = oe \ on 


Church Street, London, W.8. Tel: WEStern 2531 
of ten key ‘ lo 


P] CH business machine 


sor 


item © 





FACIT ten-key calculators 
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Which 
third 
shall we 


Save ees 4 
asks this Accountant! It . question of 
time of course peak period tims end of 
the month time Statement time. By 
applying the copyline C25 ledger machine 
you have a new conception in Sales and 

ht Ledge ' h 


Boug r Statement production whi 


Eliminates two-form posting 

saves up to one-third in man hours ‘ 
Minimises filing-space 

requirements 

Saves posting time 


Eliminates transfer of 
balances at month's end 
Examine these Makes discrepancies 
: ' impossible 
highlighted advantages Ends Statement addressing 


and write for Bulletin— Reduces Account queries 
Minimises suspension 


“Application of Copyline of posting during balancing 
- period 
to Ledger Work 


Tne COPYLINE C25 is the only Ledger size rotary, 

combi ned-exposing-and- processing unit on sale. it's portable, 
operates in any light conditions, and « virtually nomweless 
Unskilled operation. Full after-sales-service facilities. 


Overall Measurements 25° « 12 «6 


Write for full particulars to Dept. A.2 





DUPLOMAT ) 


(A Division of Copycat Associated (Marketing) Ltd.) 
1!, SOUTHAMPTON ROW, LONDON, W.C.! Tel. No. Chancery 8172 (10 lines) 
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—by the company we keep 
e . 
[he company we keep is exacting company. In 
oul de alings, whether with banker, Ste Imalk er of 
industrial chemist, we must continually measure 
up to their uncompromising and searching standards 


of ac hie ement and stal ility 


Our concern is with any business with a problem 
which can be solved by punched card methods 
electrical or electronic —a fact which can only be 


discovered by talking the problem over. 


THE BRITISH TABULATING MACHINE €O LTD 


Offices throughout Great Britain and Overseas 


HEAD OFFICI 17 PARK LANE, LONDON, WI TELEPHONE: HYDE PARK 8155 
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U.S. Air Force doubles 


Kitchen equipment manufacturers 
build racking to ceiling height 


Only DEXION offers such economy — 


such speed, strength and versatility 


HE United States Air Force establishment at 
R.A.F. Station, Wethersfield unskilled 
labour to build a Dexion storage installation that 
doubled the capacity of Redwing 
Limited, kitchen equipment manufacturers, 
using unskilled labour, built ceiling-high racking in 


used 


a large stores 
also 
127 man-hours; this, too, doubled storage capacity 

These are just two examples. Dexion is constantly 
proving that it is the quickest, cheapest, sturdiest 
material for all kinds of factory and warehouse 
racks, machine-stands, 


structures for storage 


benches, platforms, trolleys, and a hundred-and-one 


With 


equipment exact/y as you want if 


other jobs Dexion you make your own 


Because the work has already been put into Dexion, 
you can use unskilled labour even for complicated 


structures; clearly marked at 3 
needs only cutting and bolting 


intervals, Dexion 
no close measure- 
ments or detailed drawings, no welding, drilling or 
riveting 
no painting 

Thus, Dexion is far easier and quicker to work 
Remember, Dexion 
swiftly 


And Dexion is rust-protected so there’s 


with than wood or angle iron 
structures can always be altered or dis- 
mantled, and the Dexion used again. No waste 
no scrap. 


Dexion 225 has a scientific design of slots and 


’ 


holes. Each one has a purpose, and the remaining 
metal is left where it gives greatest strength. That's 
why a Dexion structure is rigid in itself — you 
don’t need plates or brackets 

Dexion is the slotted angle that started an indus- 
try. Now, over 100 million feet of Dexion are being 
used by more than 60,000 firms all over the world 
And 80 per cent of sales are repeat orders 


40 














—s Redwing Limited, manufa 

turers of fcner 

used unsh 

thi exter 

formandrach 

full use of 

The structure 

of Dexion 


was doubled 


GET THE FACTS 
Dexion 225 is sold in packets of ten 10-ft. lengths, complete 
with bolts. Steel Dexion (price from 1/3} to 1/5 per foot) 
is rust-protected, stove-enamelled. Where a light but strong, 
non-magnetic, non-corroding material is required, use 
Alloy Dexion (full technical details and prices on request). 
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Built } unskilled labour. this 
large { v lation at the 
United Stat fir Force establish 
ment at R Station, Wethers 
field used 204 } of Dexion 

doubled the 


capacit k vrage butiding 


Ve 


Send today for sample piece of Dexion and illustrated 
booklet AL.5 showing many uses in industry. Dexion Ltd., 
65 Maygrove Road, London, N.W.6. (Telephone MAIda 
Vale 6031-9.) 


MAKE SURE IT IS DEXION 


If you come across an imitation, compare it with Dexion 
and bear these points in mind 

® Dexion gives you exceptional strength 

® Slots and holes are scientifically placed for simplest 


safest constructior 


Joints at any angle are positively held by bolts in round 
holes 
Dexion overlaps to give extra-long, rigid lengths 
pointing pieces 
® Cut ends are strong and all the same—every offcut is useful 
With Dexion, you benefit from years of research and ex 
perience, a world-wide organization, free technical service 


and fast construction teams for big jobs 
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can get 





down to 


e / Space-saving, convenient, Beanstalks grow 
usiness o as high as you like as fast as you like. New 
trays can be added, in a matter of seconds 

They go on desks, on the floor—when a 

special base is available—or from the wall 

on quick-fitted brackets. If your stockist 


has not got them, we will fill the breach 


Beanstalk Dhelving Ltd 


CHICHESTER - SUSSEX 
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There hawe beem some 
surprising savings 


The big savings made by firms introducing the Kalamazoo 
Summarizer have been an eye-opener even to us. In some cases 
these savings have amounted to hundreds of pounds 

a week, due largely to the simplification made possible 

by the Summarizer procedure. Often just one form can 

replace several. A superficial glance cannot be expected 

to reveal the striking possibilities of the Kalamazoo 


. 1905-1955 
Summarizer, so post the coupon for details today. 





Kalamazoo 
SUMMARIZER 


does some surprising things 
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ROLSTORIZE 


your storage space 


and increase its capacity 


by over 50% 


When that extra storage space you need so badly just isn’t there; 
when you don't know where your next square foot is coming from 


— what’s the answer ? 


ROLS TORIZE! Follow the lead of 


hundreds of other owners of factories, offices, 
depots, etc., and get ACROW to install 
ROLSTORE MOBILE UNIT STORAGE 
for you. In this way, you will 
increase your storage capacity 

by 50% and more on exactly 


the same floor space. 


Learn how this GREAT ADVANCE 
IN STORAGE TECHNIQUE can 
quickly solve your space problem. 
Send NOW for 
brochure BOC, orask fora 


technical representative to call. 


AcROW 


(ENGINEERS) LTO 


Roistore Division 
SOUTH WHARF, PADDINGTON, LONDON, W.2) AMBassador 3456 (20 lines) 
Birmingham : Bristol : Leeds Manchester : Newcastle : Southampton : Glasgow Belfast 
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BY VISIBLE RECORDS 


Bulmerdex is your opportunity for a visible Record 
Cabinet at a reasonable price. Just one of the 
Bulmer systems available to save 

you tume and money. Our Planning 

Department is available to advise you 

gratis of course. Just drop us a line 

or telephone We will send details or 

give you a demonstration if you wish 


Available in Standard sizes 


Trade enquiries also invited 


\ 


‘ 
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TAYLORS 


FOR 


TYPEWRITERS 


STANDARD & PORTABLE 


ADDING, ADDING/LISTING & CALCULATING MACHINES 
of ALL TYPES 


NEW, REBUILT & SECONDHAND 








TAYLOR’S TYPEWRITER CoO., LTD. 


74 CHANCERY LANE (Holborn End), LONDON, W.C.2. and at Maidenhead 
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THREE (6000 REASONS WHY 
80,000 CONCERNS THROUGHOUT 
THE WORLD ARE USING THIS 
ADDRESSALL 3in1 CARD! 
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viet mp the passbslorics of 
seructurel plastics 


Look through the pages of THE FINANCIAL 
TIMES See the many leading industrial 
advertisers who regularly react 

‘Top Management * through it pages 

Phis newspaper is widely read and respected 
in all the offices and board rooms where 
Industry's big buying decisions are made 

For getting the attentive ear of even the 

‘ unapproachable " executive, there is no finer 


medium than THE FINANCIAL TIME 


Idvertisers featured: THR ATLAS DIESEL CO... LTD 
NORTHERN ALUMINIUM CO. LTD 
CONSOLIDATED PNEUMATIC TOOL CO., LTD., 


Men who mean business read 
THE FINANCIAL TIMES 


amet ym nw nr nw nnn nnn eee 
+ 


every day 


‘GA fie 
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survey and forecast of business conditions 





Boom and Squeeze to Continue 


London, September 21, 1955 


@ There are reasons for believing that it will take some time for the British economy 


to recover from the present position of excessive boom and unbalance in external 
trade. 


’ 

THE MONTH S$ @ One cause of slow progress is the strong disinclination on the part of the Govern- 
ment to impose import restrictions. They are committed to the Organization for 

HIGHLIGHTS European Economic Co-operation, to maintain 90 per cent of imports unrestricted. 





AND TRENDS @ Another reason for believing that economic recovery will be relatively slow is that 

the boom in the middle of 1955 appears now to have been in some respects more 
serious than that in 1951, during the Korean war crisis and re-armament. In June 
1951 the levelof unemployment fell to 0.85 per cent of the civilian working population. 
In that year prices rose 12.1 per cent and wages 10.5 per cent. Prices rose faster than 
wages because world-wide demand for many goods rose sharply, and commodity 
prices rocketed skywards. 








@ In June 1955, registered unemployment was 0.84 per cent, or slightly less than the 
level in June 1951. Prices during the first half of 1955 rose at an annual rate of nearly 
7 per cent, and therefore taking the year as a whole they may rise less than they did 
in 1951. But the boom this year is not caused primarily by demand pulling up prices. 
It is caused mainly by rising wages If wages continue to rise during the latter part 
of the year as fast as they rose in the first half—and there are many reasons for 
believing that they will—the year should see a rise of over 11 per cent in wages levels. 
This is greater than in the year 1951. 








@ Recovery from the 1951 crisis was helped by the fact that our exports were still 
benefiting greatly from the 1949 devaluation of sterling. Sterling devaluation in 1949 
reduced British producucn costs, relative to those of hard currency areas, by 31 per 
cent. But by April this year, the British level of retail prices had already risen more 
than 31 per cent above the Scpt2:mber 1949 (devaluation) level, and even by Augus' 
1954 British wages had risen more than 31 per cent. Our main competitors have had 
much more stable wage and price levels, and so we have lost a major part of the export 
benefits of devaluation. 


@ Another reason why we can expect recovery to be slower this time than after the 
1951 crisis is that we cannot expect a similar spectacular fall in raw commodity prices 


to benefit us by improving the terms of trade. In fact, raw material prices are at 


present on the increase. Between n July and August this year the price index of basic 
materials, excluding fue!, used for non-food manufacturing industry, increased by a 
further 1.8 per cent, making a rise of 9.3 per cent in the last year. 


@ Taking the long-term view, between 1913 and July 1955, the volume of production 
in Britain increased by 135 per cent, but in the same period wage rates rose by 653 
per cent. Allowing for the increase in the working population, wage rates during 
this period increased more than 4 times as fast as productivity. More recently, 


between 1950 and 1954, output per head rose by 8 ¢ per cent and wages and salaries 
” 
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THE MONTH'S 
HIGHLIGHTS 
AND TRENDS 
(continued) 


by 354 per cent. Thus again we see the long-period trend of wages rising about four 
times as fast as output per head. We cannot, therefore, blame the increase in wages, 
relative to output, entirely on the two world wars that have occurred since 1913, for 
the same trend is continuing 10 years after the second world war. 


@ One difficulty about recovery this time is that, in the case of wage increases, one 
cannot put the clock back. When bank advances are excessive, they can be cut down. 
When raw commodity prices boom, one can hope that so soon as the cause of the 
boom has gone, prices will collapse. But when wages go up they stay up, and the 
present export battle has to be fought at the present level of wage costs. The best 
that can be hoped is that, following the policy adopted by the Trades Union Congress, 
pressure for further increases in wages may slacken a little. 





@ To strike a more optimistic note, the proportion of the national income invested in 


fixed assets is increasing. The “Blue Book on National Income and Expenditure, 
1955,” shows that in 1948 13.5 per cent of the national income was invested in fixed 
assets. In 1951 the proportion invested was 14.9 per cent. In both 1953 and 1954 
it was 15.6 per cent. Since about 10 per cent of the gross national product is needed 
for replacing assets that wear out, this means that in 1948 the proportion of national 
income devoied to increasing our fixed assets was only 3.5 per cent, but in 1953-54 
it was 5.6 per cent—a 60 per cent increase in the rate of new capital formation. 


@ This is the first year that it has been possible to compare the investment figures 
given in the Blue Book with an estimate of the country’s total investment in fixed 
assets. A paper read to the Royal Statistical Society on “Net Investment in Fixed 
Assets in the United Kingdom, 1938 to 1953” last January, estimated that allowing 
for depreciation, the net value of the country’s 8 fixed assets at replacement prices was 
£34,000 million. The largest portion of this, 41.7 per cent, consisted of houses- 
Another large slice, 30.6 per cent, consisted of “other buildings and works.” A 
further large portion, 20.8 per cent, was plant and machinery, and the rest consis.ed 


of various types of transport equipment. 


@ Last year, investment in transport vehicles of all types increased the net value of 
the total stock of vehicles by 15 per cent. The value of plant and machinery increased 


by 12 per cent, houses by 5 per cent, and other buildings and works by 8 per cent. 





@ If an increase in investment in plant and machinery and industrial and commercial 
buildings is to be effected without straining the country’s resources, there must be 
cuts elsewhere. We cannot expect a dramatic rise in the level of saving and invest- 





ment as a whole, even though we may hopefully expect the rising trend to centinue, 


since the level in Britain is lower than in many Continental and North American 
countries. 


@ Although the lowest figure of investment amongst those given above is that for 
houses, in fact it is rather high for this type of investment. For even houses which 
could be assumed to last only 50 years, would be replaced by an annual investment 
of 2 per cent of total value. And the annual rate of investment last year in housing 
was 5 per cent. Hence there is room here for a cut in the total level of building activity, 


The credit squeeze and the Ministry ry of Housing's instructions to local authorities 
have already resulted in a slight fall in the rate of house buiiding. This may be 
expected to continue. 





@ Summing up, the total level of demand will continue high, due largely to wage 
increases granted or about to be gre granted. But the credit squeeze, hire purchase 
restrictions and a tight policy as regards house-building and some other forms of 
capital expenditure, may be expected {to go jon for many months. Some relief 
may come to the economy by a cut in defence spending. 
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SALIENT FIGURES 
OF THE MONTH 


Production index for June (8) was 
136, or 2 points below the level 
in May and 8 points higher 
than a year earlier. Provisional 
figure for July was 121-2, which 
compares favourably with 117 
for July, 1954. 


Value of exports (22) in August 
was £264.2 million, or £41.2 
million more than in July and 
£50.2 million higher than in 
August, 1954. (20) 
were £342.4 million in August, 
or £3.6 million higher than in 
July, and £75.7 million more 
than in August, 1954 


in August 


‘BUSINESS’ INDICES 
|. Production (12-menth moving —— 1948 = 100 
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(7) were 200,000, 15,000 Passenge “ or mee 

le than in ‘July and 40,000 oar oenaaand te se do. 
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fewer than a _ earlier. Total 19. Permanent houses compl {ee 


employment manufacturing 
industry (3) was 9,229,000 in 
July, or 6,000 more than in 
June and 233,000 more than in 
July, 1954. Employment in 
the distributive trades (5) was 
2,802,000 in July, or 9,000 
more than in June and 50,000 
more than a year earlier. The 
number of miners on the colliery 26. Currency in circulation ae a re 1,714 
books (6) was 702,000 in July, 27. Deposits, London coe banks ... (do. 6,406 
or 2,000 less than in June and 28. Provincial cheque clearings odd 800 
4,000 less than a year earlier. 29. National savings, total outstanding ae rm * 6,150 
Retail sales index in July (25) was 30. Gold and dollar reserves eve we (do, t 877 


144, or 6 points higher than in WAGES AND PRICES 

June and 12 points above the 1947 — 100 153 

level in July, 1954. (do.) +149 
1949 — 100 156-5 


Weekly wage index in July (31) 
do. 171-4 
"S 188-3 
do. 138-5 
34. Import prices 1952 100 102 


was 153, or | point higher than 
in June and 11 points above 
35. Export prices... (do.) 102 
*June {August 1 Four weeks to july I7eh, 1955. All other figures refer to July. 
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the level in June, 1954. Retail 
price index (32) was 149 in 
August, | point below July and § 
points higher than a year earlier. 
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A twelve-month moving average of the Official Index of An a index of currency in circulation with the public, 
Industrial Production (Total: All Industries). total bank deposits, and total outstanding national savings. 
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Protection and Mr. Parks 


. for they have 


Mr. Parks has been with the firm over 40 years, So 
have many others — it's that sort of firm. Old Parks 
has been promised a pension on retirement, and of 
courm his Direc tors will see that he is look« d alter 


Wha the 


within the next few years they will have to start 


Board does not yet realise is that 


paying such pensions to more and more ageing 


employees, for an indefinite period, out of current 


Yee Noble Ve oaeniles Te ap 


4% LOWNDES STREET 
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7 SOUTH PARADE, LEEDS, 1 
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NEWCASTLE-UPON-TYNE, | $8 HO 
106 FOX 


21 COLLINGWOOD °* 


Angeles, 


revenue in good years and bad 9 
no pension s« heme 
This unpredi« table, mounting liability can only 
be solved by funding pensions in advance by 
making annual provision for human depreciation, 
so that the cost ends when an employee retires 


instead of then just beginning. For the best advice 


tg 
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TELEPHONE SLOANE 3465 (10 LINES) 


on this = consult 
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HOME MARKET 


Regional Survey 


* Scotland * N. 


Scotland 


NDUSTRIAL output in Scotland is 

expanding. A marked rise in activity 
in the engineering trades has been 
taking place, shipyard orders show 
an encouraging increase, and coal 
mining plans are being pushed ahead. 
Drilling for new coal under the Forth 
has now started. With more people in 
insured employment than ever before 
in peacetime, there is still a shortage 
of skilled engineers and shipbuilding 
men, although demand for manpower 
in the mines is being met. 

The steel trade, barometer of the 
state of general industrial activity, is 
experiencing extremely active condi- 
tions with high-level demands for sup- 
plies of nearly all types of products. 
For the first four months of this year 
steel output was 7 per cent higher than 
in the corresponding period of 1954, 
but the position may be serious this 
winter unless stocks of iron ore can be 
replenished. 

Steel production in Scotland, which 
now produces just under one-eighth of 
the U.K.’s crude steel output, should 
reach some 2.6 million ingot tons, and 
pig iron production 1.2 million tons, 
by 1958. Major factor delaying the 
expansion of the industry, say the 
British Iron and Steel Federation, is 
likely to be the production of local 
coking coal, which for the time being 
is setting a limit on the possible output 
of pig iron at reasonable cost. On the 
other hand, Scotland has the advan- 
tages of an existing steel-making area, 
a skilled labour force, associated manu- 
facturing and service industries, and 
exceptional export facilities. Expan- 
sion, therefore, should go on in con- 
junction with schemes to modernize 
existing plants. Colvilles Ltd. are 
currently installing a 25ft. 6in. hearth 
diameter blast furnace, additional coke 
ovens, and a new open hearth melting 
shop at Motherwell, while Stewarts 
and Lloyds are increasing the steel- 
making and tube-making facilities at 
their Clydesdale works 

The shipbuilding position is en- 
couraging. Launchings on the Clyde 
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ireland * Wales 


for the first six months of this year 
totalled 49, compared with 43 for the 
same period in 1954. On the East 
coast there was a marked advance 
20 ships of 52,410 tons gross, represent- 
ing increases of six ships and 19,455 
tons over the first six months of last 
year. 

The ship-repairing yards, too, are 
busy. The Caledon Shipbuilding and 
Engineering Co., Dundee, are carrying 
out a three-year modernization pro- 
gramme. Now being constructed is a 
large pre-fabrication and welding shed, 
equipped with 30-ton cranes. Instal- 
lation of similar new cranes on the 
building berths, retooling of the main 
platers’ shop, and widening of existing 
roads is also being undertaken. 

New problems have been raised for 
the Dundee jute industry following the 
devaluation of the Pakistan rupee and 
the decision of that country to main- 
tain minimum prices for her jute ex- 
ports in sterling. Many modernization 
projects are being carried out by Dun- 
dee firms, and to date capital commit- 
ments this year have amounted to just 
over £1 million. Since the end of the 
war the jute industry has spent nearly 
£7 million on re-equipment schemes. 
Dundee and district engineering firms 
are currently fulfilling orders for new 
spinning and weaving machinery for 
Indian jute mills, for 700 looms for 
the new Platinum Jubilee jute mills in 
Pakistan, and for 500 looms for a new 
Turkish works 

The introduction of “fashion tweeds” 
and new versions of well-known tradi- 
tional tweeds is creating increasing 
demand for Scottish wool cloths. Out- 
put of Shetland tweeds has been going 
up and Harris tweed production for 
the first six months of this year has 
set a record, being 5 per cent higher 


Continued on page 57 
What the Charts Show > 


Indices in the charts show retail 
turnover in each region in non-food 
merchandise as a percentage of 
national average (100) for the 
month. They are based on Board 
of Trade retail sales indices. 
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From this comprehensive 
series of charts, covering 
the main economic fac- 
tors affecting the state of 
the nation, che business- 
man may gain a perspec- 
tive of the situation 


governing his operations 
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Into a new world... 


Watching the screen of the electron microscope, the 
Dunlop research worker finds his way into a new 
world ...a world of particles which can be magnified 
up to 100,000 times. To the layman it is a mystery and 
a marvel; to the scientists and technologists of the 
Dunlop Research Centre, it is one of the powerful 
armoury of research tools that probes the present and 
ensures a progressive future. Behind Dunlop research 


is a tradition of invention and discovery. In front lic 
new products, processes and principles...the in- 
exhaustible promise of natural rubber and the new 
synthetic materials created by the polymer chemist. 
Dunlop research workers are planning for five, ten, 
twenty years ahead; planning now to keep Dunlop in 
the forefront of development...and to continue to 
make things better for everyone. 


DOW LOY makes things better for everyone 


DUNLOP RUBBER COMPANY LIMITED, ST JAMES'S HOUSE, ST. JAMES'S STREET, LONDON, 6.W.1 ras.e 
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HOME MARKET REGIONAL SURVEY (cont. from page 53) 


than in the same period of 1954—the 
previous best. Carpet manufacturers 
are expecting better sales this autumn, 
following a slack summer period. Pur- 
chase tax and overseas import restric- 
tions have had a depressing effect 
which has also been felt by the furnish- 
ing industry. 

Rapid growth continues to charac- 
terize the chemical industry. An £8 
million development programme has 
just been set in hand-by British Petro- 
leum Chemicals Ltd. at Grangemouth. 
Orders have been placed for several 
new plants that will double the output 
of olefines and diversify the list of 
petroleum chemical products made 
there. A new unit will extract buta- 
diene, and another innovation is to be 
the production by catalytic means of a 
polymer of propylene. Some of this 
polymer will be the feedstock to yet 
another unit being erected for Grange 
Chemicals Ltd., where detergent alky- 
late is to be produced. 

Union Carbide are to build a new 
plant at Grangemouth for the manu- 
facture of polyethylene plastics: it is 
expected to come into operation in 
about two years’ time. 

At considerable cost, L.C.1. are to 
introduce automatic control at their 
Ardeer explosives factory in Ayrshire. 
Now in production at Ardeer is the 
new [L.C.1. plant for producing silicone 
fluids, resins and rubbers. Electronic 
and engineering laboratories have been 
opened at the Burnbank School of 
Engineering, Hamilton. 

A policy of intensive mechanization 
by Brown and Polson Ltd. has so 
increased their rate of production that 
what formerly required three weeks is 
now completed in 30 minutes. One 
resu!t has been to release factory space 
and labour, which has been utilized in 
their new glucose manufacturing pro- 
ject at Paisley. This plant has the 
capacity to meet existing and probable 
immediate demand for liqu'1 glucose 
in Scotland. Present Scottish con- 
sumption is about 10,000 tons annually. 

A 13,000 sq. ft. factory now being 
built at Thornliebank industrial estate 
will house Remington Rand's shaver 
division, now at Hillington estate. The 
firm's typewriter division will then take 
over the space vacated. A 50,000 sq. 
ft. extension to the Strathleven factory 
of Westclox Ltd. is to be used to 
increase the range of products available 
for home and export. Costing some 
£300,000 in plant and buildings, new 
printing works are being erected at 
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East Kilbride for Waterlow and Sons. 

The Metal Box Co., having found 
their present milk can factory at Car- 
lisle inadequate to deal with increased 
demands, are building a new factory 
on a nearby site to replace the existing 
one. Rebuilt in nine months after a 
fire last year, the new Blairgowrie, 
Perthshire, factory of Smediey'’s Ltd. 
cost £125,000. Smediley’s have just 
completed £500,000 worth of close- 
season improvements to their factories, 
the last stage of a development scheme 
which has cost £1.5 million since 1953. 

First of its kind in Scotland is the 
new Annan factory of the Airscrew 
Co, and Jicwood Lid. for the produc- 
tion of their man-made timber, “Wey- 
roc.” It may point the way for the 
setting up of similar industries in other 
parts, such as the Highlands. 


N. Ireland 


NUMBER of moves are being 
made with the object of attracting 
new industry to Ulster. The new 
Advisory Development Council will 
fulfil the dual purpose of recommend- 
ing projects calling for Government 
financial assistance and of making 
known in the U.K. the manufacturing 
facilities available in the Province. 

Following a visit by the Midlands 
regional controller of the Board of 
Trade, the Engineering and Allied 
Employers’ Association have compiled 
a register of capacity, and a number of 
prominent Midlands firms have speci- 
fied their requirements. Resulting from 
this, some sub-contracting work is now 
being undertaken in Ulster and more 
may follow. 

A new official publication, “Make it 
in Northern Ireland,” calls attention 
to vhe high-quality local labour re- 
sources, training schemes operated by 
the Ministry of Commerce, and Gov- 
ernment grants in various forms. Lar- 
gest of the Ministry-owned industrial 
estates in the Belfast area — Castle- 
reagh—still has a few sites for buildings 
up to 50,000 sq. ft. 

Under the Government's industrial 
development programme nearly | 80 new 
factories have been erected since the 
end of the war and employment has 
been provided for about 32,000 work- 
ers in new and expanded works. As 
these undertakings grow and others 
shortly to be established come into 
production this figure will rise to 
47,000. Ulster’s working population 
is, however, increasing at an average 


rate of 2,500 annually, and measures 
designed to widen and diversify the 
cconomy are receiving top priority. 

Figures for N. Ireland's trade in 
1954, just issued, show that, compared 
with 1953, imports increased by £24 
million and exports by £31 million. 
Shipments of apparel, including hosiery 
and boots and shoes, totalled £23 
million, and machinery exports at £22 
million were £4 million up on 1953. 
A number of major capital projects are 
being put in hand. In the next five 
years some £3 million is to be spent 
on techmecal schools and colleges, and 
in the next 10 nearly £19 million on 
building new hospitals and improving 
accommodation at existing hospitals. 
A £3.75 million hydro-electric scheme 
provides for the construction of a dam 
with an 18,000 kW generating station 
near Mulvin on the River Mourne, and 
a dam with a 9,500 kW power station 
near Sion Mills on the same river. 

One light engineering concern, Bir- 
mingham Sound Reproducers Ltd., 
who have made striking progress since 
they commenced production in N. 
Ircand in 1951, are to take over the 
Ministry of Commerce advance factory 
at Pennyburn, Londonderry, now in 
course of erection. With a floor area 
of 26,000 sa ft. it will employ 200 
workers. The firm's origina! factory 
at Blighs Lane, Londonderry, is being 
extended, and the company have in 
hand the erection of a 50,000 sq. ‘t. 
works at Drumahoe on the outskirts 
of Londonderry. 

The B.S.A. Co. are taking over 
another Government factory at Carn- 
money, which is being extended to 
meet their requirements, and plan to 
build up a labour force of 500-600 
workers. A £30,000 extension is being 
made to the Northern Ireland Farmers’ 
Bacon Co. at Cookstown. Steegan 
Lid., a subsidiary company of Moy- 
gashel Ltd., have taken over an advance 
factory at Dungannon, now nearing 
completion. When the English Sewing 
Cotton Co.'s new factory at Lisnaskea, 
Co. Fermanagh, goes into production 
at the end of October, all prospective 
employees will have to undergo a 
series of selection tests prepared by 
the Nationa! Institute of Industrial 
Psychology, including a finger dexterity 
examination and a simple intelligence 
test. 

G.W.B. Furnaces Ltd, are to estab- 
lish a plant for the manufacture of 
electric control gear at Bangor. Up- 
wards of 150 workers, mostly male, 
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will work there. Viscount Chandos, 
chairman of A.E.1. Ltd., will attend 
the foundation stone laying ceremony 
at the new B.T.H. factory at Larne on 
September 29. When the £8 million 
factory is completed by 1957, it will 
be the largest steam turbine works in 
Europe, with an area of 400,000 sq. ft. 
About 3,000 workers will be employed. 

Dunlop's new textile factory at Lon- 
donderry should be in full production 
later this year. A 70,000 sq. ft. plant 
is to be built for a new company, Cyril 
Lord Carpets, at Donaghadee, Co. 
Down. Giving employment to a min- 
imum of 200 persons, working round 
the clock, it should be producing 
tufted carpet by next May. 


Wales 


ERY busy conditions characterize 

most sections of industry in Wales. 
Steel and tinplate works are operating 
at capacity but cannot keep up with 
demand. Ship repairing yards are 
more active than at any time in the past 
two years, and considerable civil en- 
gineering and building work is in pro- 
gress. Unemployment is the lowest 
ever in peacetime. At the Ebbw Vale 
works of Richard Thomas and Bald- 
wins Ltd. simultaneous working of 


three blast furnaces instead of two has 
just been introduced, increasing weekly 
output of iron by some 50 per cent. 

[ron production at the Steel Co. of 
Wales’ Margam plant will soon be 
increased with the commissioning of a 
new No. 4 furnace. Construction of 
the new Velindre tinplate works is 
progressing well; melting shop and 
sheet production capacity at the Abbey 
works are being considerably expand- 
ed; and extensions are planned at Orb 
works, Newport. 

B.P.’s sixth platformer—a plant pro- 
ducing a high-grade motor spirit com- 
ponent by a reforming process using a 
platinum catalyst—has been brought 
into operation at Llandarcy Refinery, 
South Wales. Works extensions are 
now in progress at the Blackwood 
factory of South Wales Switchgear 
Ltd., and an expansion project has 
been completed at the works of Aber- 
dare Engineering Ltd. 

Saunders Valve Co, have leased a 
factory adjoining their Cwmbran works 
with the intention of integrating the 
two plants. This will make available 
150,000 sq. ft. of factory space, plus 
five acres for future expansion. 
Christie-Tyler Ltd. of Bridgend, manu- 
facturers of chairs and upholstered 
furniture, are extending their factory. 





are relations 


By next summer it will provide an 
additional 40,000 sq. ft. of production 
space. Philips Cycles Ltd. have been 
expanding their Newtown, Montgom- 
eryshire, branch plant which now 
employs about 750 workers. 

Further modernization moves are 
planned by G. F. Lovell and Co., New- 
port, sweet manufacturers, following 
extensive building alterations and the 
installation of new machinery in their 
factory. A project to build a modern 
steelworks on the 190-acre Pengam 
Moors airport at Cardiff is now under 
discussion. 

An extensive scheme of building 
alterations and improvements will 
transform the Channel and Bute dry 
docks of the Mountstuart Dry Docks 
Ltd., Cardiff. New land will be re- 
quired for new fitting and machine 
shops. A team of the d’Arcy Explora- 
tion Co. is surveying the Cheshire 
basin for deposits of natural gas. An 
attempt to rediscover copper on Parys 
Mountain, Amlwch, Anglesey, is to be 
made by the British Metal Corporation. 
The National Coal Board have made 
a start on a £6 million mining project, 
involving the reconstruction of Bryn- 
iw Colliery, near Swansea, which will 
have a potential output of 750,000 tons 
a year and provide work for 2,000 men. 


between management and 


workers today often so 
ridden with unease and 
distrust ? A prime cause is found 


to be poor communication—poor com- 
munication between management and work- 
ers, between workers and management, 
eran the various levels of management 
itself, 


“ Communication in Industry ” 


is the work of 11 experts setting out their practical, working ideas 
Fill in and POST COUPON TO-DAY! 


Booksellers 


To. 

or 
B. 7. Batsford Lid., 15 North fui Street, London, WA. 
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opylies af COMMUNICATION IN INDUSTRY, 


and invoice me at 35/9 per 4 to include postage and packing. 
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HOW can management get its ideas across to workers—and vice 
versa? 

For the first time in any language an authoritative book brings 
the answers that have so far been found by the progressive firms 
and individuals who have pioneered this new aspect of management. 


“COMMUNICATION IN INDUSTRY” covers a phase of 
administration never dealt with before in any book published in this 
country. Progressive firms will want every one of their directors, 
executives and department heads to read it. Use the coupon ToDAy. 
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EXPORT MARKET SURVEY—ceyion 


with a growing population of 
more than eight million to support 
in an area smaller than that of Scot- 
land, Ceylon has had to think hard 
about her economic future. That it 
has been deliberation to some purpose 
is evident from the general tone of the 
newly-announced six-year development 
plan, which is realistic and not over- 
ambitious. Financing is to be done 
through the annual budgets, and the 
programme is concerned with capital 
investments in the public sector. Main 
objects are the reclamation of land for 
agriculture, the provision of more 
electric power, the stimulation of rub- 
ber, tea and coconut exports, and the 
establishment of various secondary 
industries. The effect will be to 
Strengthen the Island's economy at 
key points. 

About £180 million is to be spent 
over the six-year period. Of this, 36 
per cent will be devoted to agricultural 
and irrigation projects. Cultivated 
land is to be increased by 120,000 
acres, providing new farms for 140,000 
families, and the growing of rubber, 
tea and coconuts is to be undertaken 
on undeveloped Crown lands. The 
Coconut Research Institute has drawn 
up a 10-year programme for the re- 
planting of 15,000 acres of coconut 
land annually. About 30,000 acres of 
rubber land are to be replanted. Im- 
provement of tea estates will be aided 
by the Tea Research Institute, and 
grants and loans are to be made to 
smallholdings, which comprise 70,000 
acres, for anti-erosion and pest control 
measures. 

Needing 800,000 tons of rice an- 
nually, and at present importing some 
470,000 tons, Ceylon is to reduce her 
dependence on foreign supplies by 
bringing 210,000 acres under paddy 
cultivation by 1960—a substantial ad- 
dition to the 140,000 acres developed 
for this purpose during the past six 
years. 

Public utilities are to receive 33 per 
cent of the total investment, and edu- 
cation, health measures, and housing 
will get 16 per cent. At present, a 
vigorous drive is being made to catch 
up with the backlog in construction of 
private dwellings, estimated at over 
200,000. Development of communica- 
tions is a priority: roads are to be 
improved, the Ratmalana airport en- 
larged, and railway lines relaid. 

Colombo Plan aid is making a 
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contribution to many projects. Aus- 
tralia has provided Rs.93 million for the 
extension of work on three irrigation 
schemes, and Canada the cost of 
equipment for a 50,000 ton capacity 
ice-storage plant which will be com- 
pleted by the end of this year for the 
Fisheries Harbour. Also from Canada 
have come 20 diesel engines for fishing 
vessels, and radio-navigational appara- 
tus for installation at Ratmalana. A 
joint Japanese-Ceylon company bas 
recently been formed to exploit fishing 
resources in and around Ceylon waters. 
The Colombo port development scheme 
for alongside berths is to be completed, 
and should do much to relieve the 
growing congestion in the harbour. 

A loan of Rs.93 million has been 
approved by the International Bank 
to meet external expenditure in con- 
nection with the second stage of the 
Island's hydro-electric scheme. Now 
under construction, this will add a 
further 25,000 kW of power. A third 
stage, if proceeded with, would contri- 
bute an additional 100,000 kW. Two 
representatives of the bank have recent- 
ly been in the Island discussing with 
the authorities legislation to establish a 
Development Finance Corporation in 
Ceylon for financing industrial devel- 
opment and new agricultural enter- 
prizes. 

Britain's share in the Island's import 
trade rose in the period from 1948 to 
1952, and it remains encouraging today 
despite increasing competition from 
Europe and Japan. For the first six 
months of this year Britain supplied 


£10.3 million worth of goods, com- 
pared with £9.6 million worth in the 
corresponding period last year 

Prospects for continued and growing 
exports of machinery, electrical appar- 
atus, vehicles and iron and steel manu- 
factures are promising. 

Ceylon's industrial strength is clearly 
destined to grow, and there should be 
many openings for British plant and 
equipment as the number of firms on 
the Island increase. In the last census 
of production, 692 establishments were 
recorded, employing 47,500 workers 
and 6,000 other staff. 

Equally clearly there is scepe for the 
investment of private capital in the 
Island, and the Ceylon Government is 
anxious to attract it. The Prime 
Minister has declared: “We shall freely 
permit remittances abroad of all profits 
and dividends earned on such capital 
We shall place no impediments on the 
repatriation of both the original amount 
of capital and also any capital appre- 
ciation.” 

However, as the U.K. Trade Com- 
missioner in Ceylon points out in his 
latest economic survey, the attractive- 
ness of the Island as a field for invest- 
ment may well be conditioned by 
another of the Government's objec- 
tives, the “Ceylonization” of trade- 
the greater employment of Ceylon 
nationals in existing firms and the 
reservation of certain sections of im- 
port/export trade to Ceylon companies 
This is a problem that will have to be 
solved at high level and with minimum 
delay 
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Having a hand 
in Productivity 


In every industry or trade, electrical equip- 
ment is the key to modern production 
methods. There are probably more pro- 
duction-boosting and money-saving devices 
than you know of. Your Electricity Board 
can help you and give you sound advice. 

They can also make available to you, on 
free loan, several films on the uses of 
electricity in Industry — produced by the 
Electrical Development Association. 

E.D.A., are publishing a series of books 
on “ Electricity and Productivity". Four 
titles are available at the moment; they deal 
with Higher Production, Lighting, Materials 
Handling, and Resistance Heating. The 
books are 8/6 each (9/- post free) and the 
Electricity Boards (or E.D.A. themselves) 
can supply you. 


The British Electrical Development Association, 
2 Savoy Hill, London, W.C.2. 


Steel-exactly! 


The hand is on a lever, a small lever 
that is light to operate. But through 
that lever the hand is controlling the 
powerful current necessary to melt 
20 tons of steel in an electric furnace 
And because the furnace is electric the 
hand is doing much more than that. It is 
controlling the making of steel quickly, 
economically, exactly. Whether it be for 
production of exact-analysis steel or of 
cast iron from the lowest grade of 
scrap, there is nothing to beat the electric 
Surnace. But the electric furnace is 


only one of the aids to 
higher Productivity that 
Electricity can bring you. 
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Electricity 2 Power of Good for PRODUCTIVITY 
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. GRUNDIG ) bring the advantages 


of the dictating machine to every 





office — large or small : 


THE STENORETTE does all that is required of a dictating machine—takes a full 


) 


2 
minutes’ dictation per spool; records meetings or conferences verbatim; records both sides of telephone 
conversations; notes down your engagements and other information that cannot be left to memory. It 
automatically adjusts the level of the recorded voice, suppresses background noises and plays back with an 
even, well modulated clarity that makes transcription clear to you as well as your typist. The tape can be 
used over and over again. Because of its robust construction, the Stenorette 1s genuinely portable and can 
be used for recording meetings or reports away from your office 

Whether you employ one typist or many, the Stenorette can double their output while saving you time and 
money. Its operation is simplicity itself 


A fully descriptive folder is available, or your radio, photographic or office equipment ippler will be pleased 
arrange a demonstration 


with the amazing 


atabasic cost of 


GUINEAS 


. pe, oF 


Write for this Folder 
To: Grundig (Gt. Britain) Ltd 
Dept. B., 99:41 New Oxford St 
London, W.C.1 

Please send me a copy of your infor 
mative folder on th Stenorette 
Dictating Machin 1 it iseful 
accessor 


GRUNDIG (GT. BRITAIN) LTD 
DEPT B, 59 4|, NEW OXFORD 8T., LONDON, Wc 
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OMAL WOODEN FURNITURE 


% THE PRICE 1S 
RIGHT 


% THE QUALITY IS 
GUARANTEED 


% THE DELIVERY IS 
QUICK 


Full details and leaflets from the 
National Distributors 


OFFICE MACHINERY LIMITED 


% ROUNDED CORNERS Dept. 8.10 
* SOLID CONSTRUCTION OMAL HOUSE, KINGLY STREET 


* TOP QUALITY FINISH LONDON W.1I. REGENT 8833 (5 lines) 








Qur Cced ate not 
ns Capt bashot! 


M.M.M. Accounting and Record-keeping 

systems cater for all branches of industry, 

e, commerce and the professions; for the 
Les Ws business and business man of every type 
i —and size! 


WQhrsys 


. | ly , 
, £ ae 
e, : a 4 a 4 
-~ oes a 4 A 
ew 1} - / 4 t 
* Write for FREE Introductory Booklet No. 1220A (} | h) ee | 
/ Piha \ —) 
by ‘4 
S | 





MOORE’S MODERN METHODS «*“ “(\\\ 


LTD. The Weeds 
19, 20 & 21 FARRINGDON STREET, LONDON, E.C.4 He Asal 


CEN. 3200 (10 lines) 
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This man helped Ferguson 


to organize their 


hire-purchase accounting 


Department is working smoothly , using one 
Here ws Vir. RR 


the Burroughs man, who helped Ferguson 


Sensimatic Paterson 


to put their new system into operation 


5 pasar isabout Mr.R.R.Paterson, 
one of Burroughs team of mechan 
ized accounting consultant 

Ferguson Radio€ orporation Limited 
ol 


ised busine 


are famous maker radio and tele- 


vision sets. Incre meant a 


new accounting job for them recently 
they planned a new department to deal 
with hire-purchase, and decided to call 


in the Burroughs man, an experienced 


consultant on all mechanized account- 
ing and record-keeping 
The Chiet 


requirements of the job with him 


tems 
Accountant discussed the 
ind 
he suggested one Sensimatic Account 
ing Machine to handle the majority of 
the hire-purchase accounting 


The Sensimatic ts 


debit on the payment and ledger cards 


now used to raise 


showing cash price, hire-purchase 


FOR SPECIALIST ADVICE ON 


price, deposit and account number 
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rability 
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the Register of 
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worked 
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result is that 
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moothly from the start. It em- 


bod i« a comple fe ystem, with clear, 


records of all agreement 
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the Burroughs 
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have 


you 
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“a parley at the summit...’ 


ordered the Managing Director 


pping the table lightly (for him “The « which dictation 
There is no need to argue round the ibje The crux of the matter is 
Which is the best for the 
Well 

aid the Secretar the big car manufac rer surance « 
other large organisations believe in the Emidicta then 
whole batteries 
‘And you say there a new Emidicta just out? Then try it!’ ordered the M.D 
What the adare 
“E.M.1. Sales & ! Ltd., (His Master's V e Showrooms) 363, Oxford Stre 
“Good 
adjourned 


aid the M.D. firm! 


E.M.!. SALES & 
SERVICE LTD. 


ECmidicta Division 
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Tomorrow for him means trying to deal with the company’s business while 


smothered in the company 8 Norse Beginning as innocent little sounds made 


by telephone bells and accounting machines and the people in the office next 


door together these sounds make nose No one can work efficiently, think 


clearly, avoid irritation, when they have to fight against it. Everyone wants 


to get away from noise and stay away from it. Let Cullum sponge up noise 


reduce sounds to a comfortable level. Call in Cullum straight away. 


Sound control by 


THE ACOUSTIC CONSULTANTS AND CONTRACTORS 


Concessionnaires for ACOUSTI-CELOTEX 


; 
procress wirw cuverwess  MORACE W. CULLUM & CO. LTD., FLOWERS MEWS, LONDON, N.I19 = Tel: ARC 2662 (4 lines) 
O8 
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tandings, such as when an electriciar Pe ) ) | e 
working on a switchboard helieved that | 

it was already dead hut found h wEDICE 
cost that if was not But some were , 

due to sheer stupidit For example, in > 

one firm painters were a ‘ f j I r¢ ¢ ul ( . { i 
only inches away ” ev wire 


One was electr 
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HEALTH SURVEY 

HIDDEN EYE 
HE first of two oth itt ) irvevs 4 

of industrial he tarted 

recently in Halifax rk shire This 
town was chosen becaus sof mediun 

size (population just ler 100.000) 
and has a wide variety of mdustr 

| 


ranging trom woo! and enginecring t 


chemicals and confectionery The sur 
vey will be carried out by a team cor 
sting of JI. MacColl. the North Mid 
lands Superintendent Inspector of Fac 
tories, Dr. W. D. Buchanan, H.M 
Medical Inspector ind J \. Day 
the inspector for the Halifax district 


They will be working a if ind 


one or all of them will inspect every 
factory in Halifax They will look at 
the environmental conditions in the CONSULTANT TAKES 
factories, including cleanliness, over OVER f 
crowding, heating ition and 
lighting They will ex particu 
larly any process which may give 
rise to specific health hazards, and will 
note the precautions taken In the 
light of these, they will consider the 
need for further preventive measures 
4 local committee, including represen 
tatives of local employers organiza 
tions, trade unions and the medical 
profession, will be advising the team 
The results of the pilot survey, and 
of another which has not yet been 
irranged, should help in deciding how 
to conduct future survey Also the 
reports on these pilot surveys should 
n themselves be of help to business 
men in planning to improve the work 
ing conditions and health of employees 
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TIME 
CONTROL 
| AND 

SYNCHRONISED 
CLOCKS 


INTERNAL 
TELEPHONES 








ARE AN ESSENTIAL | '*:':\-% 





..and the | 
Services INTERVAL TIMER | 
| 


PART OF MODERN 


BUSINESS ADMINISTRATION 


... because with them, existing staff get through more work in the same 
amount of time than they do without them. How?...There are very many 


ways, and we shall be pleased to tell you about them when you contact us. 


Telephone Rentals 


LIMITED 





tbove equipment u jladly be sent on request 


22 KENT HOUSE, RUTLAND GARDENS, KNIGHTSBRIDGE, LONDON, S.W.7 
Teleghone: KENsington 9201 
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Science that some speakers should 
shoot each other down. For example 
Sir Ben Lockspeiser, Secretary of the 
Department of Industrial and Scientific 
Research, when speaking on the future 
of electronic offices and automatic 
factories, said that “In the manufac 
turing industries there will be less and 
less room for the unskilled person. In 
place of machine minders we shall 
require people who can take the pulse 
of the machines and tend them I he 
demand will grow for well qualified 
design engineers, skilled maintenance 
engineers, and production engineers 
trained to take advantage of automat 
working 

Lr Alistair Heror the Medical 
Research Council Unit for Research 
in Occupational Adaptation, recog 
nized that the result of the increase in 
demand tor skilled workers would be 
new problems in tinding iitable em 
ployment for the unskilled worker, less 
wifted with adequate intelligence And 
he admitted that “the ditt 
prevent (he permanent separat 
the community of those wh 


a chance t len 
fur therelor r Ber 
ind Dr \ i Heron 
iil igreen ! B t tre 
tk rLi AEA | perimenc 
ver several years | 
(difficulty) could be 
1 ny the proy 
i 


nd preparat 


lar s to \ 

evidence has been produce: 

that many inmates of menta 
institutions and mental hosp j 
sith suitable training and preparation 


return to the working communit 


. ° 


We thus have two conflicting view 

on the one hand ght concern for 
the future employment of people who 
ire quite normal except that they ck 
not have a high level of intelliwenc 
ind on the other hand optimism that 
even those who are abnormal, in the 
| 


sense of being mentally deficient, m 


be found useful in industry 
Progress in industrial techniques un 
doubtedly increas the demand for 
highly intelligent nd highly skilled 
workers, but ther ould really be no 
need to be pessin ¢ about the em 
voyment future ) w he 
4 ipable There 
lack of routine we vail the 
future although rout may 
change more frequently This pr 
vides a challenge for t rmraore ipabl 
Whereas in the pas* was possible to 
put a less capabk nployee of 
routine job which did not change very 
much throughout the whole of her 
working life, in future the more intelli 
gent members of industry may have 
te show the patience, tact, and ability 
to re-train their routine workers much 
more frequently is changing mn 
trons require 
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The 


machine 


THAT DOES A 


complete 
mechanized accounting 
OD for SBGD — recronesacrnn 


Pay Roll & P.A.Y.E. 


On our special deferred terms you can install this Stores Recording 


machine immediately for a monthly cost lower 


than that of one junior clerk Costing and all other Accounting 
Write or ‘phone for our fully explanatory booklet Records 


“Complete Mechanized Accounting for a Capital 


Outlay of £350", quoting reference, 38/Oc 


Sundstrand 


PORTABLE ACCOUNTING MACHINE 


UNDERWOOD BUSINESS MACHINES LIMITED 
4-12 New Oxford Street, London, W.C.1. Tel: CHAncery 3131 


FACTORY: BRIGHTON, SUSSEX. SALES & SERVICE EVERYWHERE 
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Functional Accounting-What are its Claims? 


HERE must 
businessmen 
be able to ~O tf 

of their trading fron i day 


book, without having t the firm 
balanced \ 


functional 


accounts ysitem ol 


accounting leveloped in 


Germany ind now being 


several hundred comy 
Continent of Europe 
this service 


At the 


desired 


end of whatever perio 


i day, a week or longer — the 


system makes it possible t hdd up ten 


columns of figures and, by 


the totals 


omparing 


obtain the following infor 


mation ny change the capital 


obligations of the fir in hange in 
the total of the 


hen isscl iny 


change in the level of ca held by the 


firm; and the profit or loss on trading 
Functional accounting can be re 


garded as a three-in-one system, pro 
whenever an 


This 


entry wi 


viding two carbon cop 
made im the account 
that 


possible to 


entry is 


means with the one 


provide a record of the 
transaction (such as an invoice) for the 


customer, or other vith whom 


the 
appropriate 


person 


firm is dealing, an entry in the 
account of the firm itself 
and in what 


hook 


inentry 
Whether the 


bill-board or on an 


virtually a day 


tnree-in-one entry 


is made on a 
machine (or even on 


accounting pun 


ched card equipment), the principles 


are the same 
To understand the principles behind 


functional accounting one needs to 
appreciate the interdependence of 
of the 


by busines 
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THROUGHOUT THE WORLD...as in BRITAIN 
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The Famous CLASS 31 OIRECT- ENTRY 
ACCOUNTING MACHINE jostantancousty adaptable 


to take anything and everything in its stride 


i ADDING MACHINES 


Multi- Total. All-electric typewriter for 


ualimited description 


the New “LIVE KEYBOARD" 
ADDING MACHINE to bist and total almost 
anything far faster than ever belore 

When used for calculation both 

factors and results are printed out 


in sequence order 





THE NATIONAL CASH REGISTER COMPANY LTD. 


LONDON, and all principal centres throughout Britain and the world 
—OVER 950 OFFICES IN 94 COUNTRIES 
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AN small 
firms make 
films which 
Some of them already 
not 

many 


and medium-sized 


hims themselves 
assist materially in 
their business” 
and it is 


that 


do so, of course un 
Suggest 
But whether 
practicable (and of real value) in specific 
cases depends on a number of things 
On what subjects are 
Who see 
Who make 


How much time and money could be 


reasonable to 


others could the idea 1s 


films required”? 


would them—and why?” 


would them—and when” 


spent on this activity 


It is essential, moreover, to keep the 


subject in its right perspective Be 


hind the deceptively simple facade of 
many professional productions lies a 


technical and artistic skill 


not 


degree cf 


which ts easily imitated 


A “general advertising 


film, for example, trying to impress the 


purpose 


value of a company’s goods or services 
on large and varied audiences (whose 
interest may be only 
the opening titles appear on the screen) 
is unlikely 
differently photographed and clumsily 
put togsther. Here 
in which a firm can make 


lukewarm when 


to get very far if wt ois in 


certainly, the only 
way ure ol 
obtaining good results is to place the 
job in the hands of a professional film 
unit The 
able—-between £50 and £100 a minute 
is not the but the 
spent 


expense will be consider 


out of ordinary 


money will be wisely if the 


sponsor knows exactly what he wants 


and 
ideas to the producer 


manages to communicate his 


On the other hand the indus 
trial film” 
field 
casions when 
standard of production ts acceptable 
and The 
imple training 
to ke 
If the 
ject 18 photographed clearly and pre 


term 
unusually large 
fact 


a comparatively modest 


covers an 


There are, in many oc 


even desirable selected 
audiences who watch a 
film are 


much from it as they can 


anxious, as a rule inn as 


sub 
logical will 
fulfill its 


ind virtuos 


sented in a sequence it 


almost certainly 
dramatic 


effects may distract rather than pleas 


purpose 
cutting camera 
this 


works 


Making simple films of 
the 


even a 


type is 


within capacity of a film 


unit one-man unit— which 


knows its jobs, recognizes its limita 


tions, and is ready to exploit its 


advantages 
After all 


capable of aiming a 16mm. cine camera 


any intelligent person is 
at a specific subject and obtaining a 
satisfactory photographic record. And 
although the strip of animated pictures 
which results from this operation is not 
in the aesthetic film, it 
sesses an intrinsic value which depends 
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Business 


Oeteal OF Manaciate ® \etetter 


Here are four case-histories describing 
how small and medium-sized organiz 
ations have made inexpensive films 

for a variety of purposes: general 
publicity, selling, training and work 
study. 


elaborate film-making department 


None of them has set up an 


in fact, much of the work has 
been undertaken by executives. In 
one case, the joint managing director 
of a company shot 1,000f. of 
colour film during an extensive 
overseas tour, thus providing 
material for a professionally -edited 
prestige film which could not have 
been produced economically wi any 


other way 


How to Make 


Your O 


for which 


the 


furthers 


very largely on the 
the 


place In 


pur pu m™m 


subject was recorded wu first 


SOTTK cases nm 


production” is needed—an example 


is the loop film used either for training 
operators or for motion study 
Silent 


down-to-earth applications. If 


films are often satisfactory in 


how 


ever, a soundtrack ts required, one of 


the professional recording studios will 


handle this work iltthough it may be 


the most expensive item in the budget 


Commentaries and background musk 


recorded independently on magnetx 


tape can be used effectively, except in 


cases where close synchronization be 


tween sound and essential 


Now 


omical and relatively simple method of 


picture 1s 


available, moreover, is an econ 
recording sound on film which opens 


up for imdustrial 
and commercial film 
In this 


is striped 


new opportunities 
iscrs 
magnetic substance 


the 


tase a 


on to edge of a film 


wn Films 


By PETER SPOONER 


ifter it has been ce } 
The cost of the 


the task of 


cloped and edite 


negligibl 


Oommen 


proces I 
and recording a 


tary can be undertaken without 
facilitu by 
Qhuality wf { 

T hes artick 


several organization 


inexperienced opera 
rate 
the cm 


report caper 


which are alre 


films to 
ing the 


ound 
tud 


making silent of 


purpos hi 


thes 


ous 
orgamzation 
which the 


firm in 


ig whict 
gained arvcld the nag 
encountered = other 

the which may 


opportunitt 


their own Dusine 


Case-histor) 


W' do not consider that we ar 
very good at producing trade 
but made have 


This is how 
omt Managing director 


films those we have 
ved a useful purpos 

T. A. Stodart 

of Stenner {Ti 


verton Lid... measure 
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results of works film 


19534 


the 


unit in 


ting up a 

I he SSC 
unnecessarily modest in many 
respects Mr. Stodart 
belief that film-making is an activity 
which should be taken 


judged as realists 


ment i 
modest 
but it reflects 
eriously ind 
illy iny other 
business operation 
Established in 
an old 
They 
thei 


1874 
with 


Stenner ire 
young ideas 
about 200 
Devon 
manufacture all types of log-conversion 


company 


employ people at 


Tiverton works ind 


and woodworking machinery, from 


small bandsaws to complete sawmills 
A substantial portion of their output 
is exported all over the world, and in 


this respect economically-produced 


films, demonstrating the equipment 


and its applications, are particularly 
useful 


T he 


was 


idea of film unit 


Mr 
mainly 


setting 
Stodart's 


responsible 


up al 
own, and he its 


for planning and 


in indica 


supervising its productions 


tion that any enterprise on these lines 
should be actively supported by senior 
management The unit's cameraman 
film 


Howarth 


projyectionist is D 
the 


ind 


editor and 


formerly employed by 
company as a stores record clerk 
for many years an enthusiastic cine 
photographer in his spare time 


The 


obvious \ 


advantages of this set-up are 


resident cameraman 


can obtain his shots at the most 
times so the 


inflated by the 


con 


cost of making 


venient 


films is not cost of 


dislocating the works’ normal activi 


He can 


ial at a Moment’s Notice, as 


ties moreover, shoot mater 
ind when 


This 


ind 


good opportunities arise work 
when 


work 


full-tume, of 


employed 


is not course 


he is not on film 
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Mr 
ottice 


‘ 


Howarth assists in the buying 
Over Se 
fortuit 


than the 


first 
imbitt 
had 


subject 


siorm otland, the unt 


film was musly, a more 


ous effort company 
originally contemplated Its 
walk 


19534 


was the aftermath of the severe 
which swe pt Scotland in January 
ind uprooting thousands of 
had the job of 


ducing much of the sawmill « 


damaging 


trees Stenners pro 
juipment 
salvage itions 
decided that 


make an 


used in the timber op 


and it was this subject 


would excellent “prestige 
film 

Mr. Stodart 
to Scotland 


and 


ind Mr 


They filmed some 


Howarth went 
of the 
number of 


damage secured a 


atmosphere shots from which an 


introductory 
the 


sequence, reconstructing 
could be assembled on the 


Back at 


Progressive 


storm 
Tiverton, they 
the 


and 


editing-bench 
new 
built 


made a record as 


equipment was designed 
culminating in its despatch from the 
Finally they went to Scotland 


the 


works 


again and filmed machinery in 

operation 
From this material a 25 film 

Mr. Stodart 


commentary 
the 


minute 
was prepared wrote and 


delivered the which was 


recorded on film at a studio in 

London 
Storm Over 

Stodart's 


experiment 


Mr 


imbitious 


Scotland was, m 
vicw an 
We do 
that 


over 
not propose to 
others of intil we are 

Neverthe 
less, the film has been shown repeatedly 
Britain 


onsiderabl 


make type 


more proficient he says 


in many parts of and has 


invariably roused R ¢ 
immount of interest 


T he 


straightlorward < 


units next production was 


italoguc film 


1 home-made 
an effective metho 
frating an 


Tra 


phot 


‘nite 
famount 


n and around tite 


raphe 
manufacturer work will 
loadin 


compact mara 


hown he 


and Howe 


mnnentar 


ol the tvpe 


camera | 


a G B Be / 
futoload 
hy the ale 


and a 
manavre? nad re 


corded at a studio in Londor 


demonstrating an entirely new piece 


equipment designed and manulactured 
by Stenners’ associated company, E. \ 


Runniu ~ 


directed 


Twose (Manufacturing) Ltd 
for about 15 minutes, it 
by R Lockyer the 
That he had had no 


ence in this field 


Was 
sales manager 


previous caper 
certainly no 
apparent 


This 


is a good example of the 


film, The Tractamount Roller 


type whicl 


ional units can hand! 


The 


a special chassis which con 


non-protess 
success! ully product itself 
unusual 
verts an ordinary farm tractor int 
roller 

had t 


seept 


road or = sports-ground 


marketing it, the company 


overcome a certain amount of 


the 


wsers 


ith the 


cism on part of potentia 


scepticism concerned mainly w 
would a 


time which spent in running 


the tractor on to the cha linking the 
ne-chain 


ind tl 


steering gears and fitting di 


the tractors wheels 


This 
point 


between 
rollers operation 
simple i which 
nut 


I he 


hilit 
mMitity 


in a catalogue 
rated ina him 
the 


of the 


manocuvi 
combined 
locations 

I WOSC 
ested in 


expor 


The Tracta 


business 
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mount Roller ha 
company’s 
countries 
Malaya 
The 


forward sales-talk 


agents 
imciuad 


ind Ind 


original ce 


more 
in assin 


Lockyer 
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cd 


} 


imber 


i 


the 


‘ 
‘ 


Africa 


straight 


g 


ne 
cnee 


Mr 


compicte t NC ent 
In thei 

20- to 25-minu f hetweer 

nd copy 

j 


lude 


ne equip 
cape! the cost 
£250 for 
im the 
£2 per SOft 


record 


* 5 IDEAS FOR is 


‘HOME - MADE’ 


FILMS 


| TRAINING Slow-motion 
close-up shots of repetitive 
assist new operators 


and 
jobs 


2 MARKET RESEARCH 
ives investigating conditions 
export markets can bring back pix 
torial reports 


Execut 
nnew 


3 SELLING: Filming special prod 
ucts in operation is often cheaper 


than giving “live” demonstrations 


4 PROPAGANDA 
impact of 
safety and other subjects by adding 
a ‘postscript’ photographed in the 
works (e.g. shots of special hazards 


the 
films on 


increase 
professional 


5 WELFARE: Newsreel-style films 
of the company's sports and social 
activities have an unique appeal 


( Ne “Histor 


Tin 





appreciation courses for £20 


editing) 


material 
film 


incidentals as 


manage and provides sufficient 


ment and the supervisory training (after for a ten-minut 


courses which are also and also covers such 


photoflood bulbs 


arranged by 


the association.) 


Training Operators in specific 
operations 


of the 


method 1s 


In this case the section 


Case-histor\ 


film demonstrating the current 


ANGLEY 


“among the 


LONDON LTD. ar 


comparatively 


cither shown as it stand 


or (where i short-cyck small 
ed) 


continuou 


repetit 


imber o « d 
operation is invol made number of British firms which already 


i loop film fo the magnetic stripe system of 


iection recording sound on home-made 


4) I 


performance on certain 


film Ther film unit i 
tablishing i tandard of 
: i part-time enterprise by 


Kenneth 


two 

Smith, of the 
department 
( I Beale, the advert ng 
had 


ography 


operatior 
which have tactori 


f the 


j , tu 
norganization roofing til ind 
in different parts « ountry 


manager 
tudy 
effort 1 


Training tin men Neither of the men iny exper! 


the principles of 


Th 
I nygland 


ence of cine ph 
their first a 
but they h 
films and h 


collection 


iting when the 
undertook 


195? 


third film made by Wi wgnment im 
Association 


compo 


now completed 


three iso acquired a 


stock m 


department 
ful 


which 


, iteri 
filmed i number rial 


may thx t ‘ it 


where tudents demonst 


of mock Ip productior 

which they r derta ring . y have 

the course. Thi ng British 
ible ind 


None of the 


twe 


other 
propaganda sli ne 
nd manufacturing 


mon S\« lar 


department 


t} f 
professional experience « Men 


hin 
the ' fi! marketing bi 


ty n oO ned KCl 
graph when the <4 necerned « iS! 


itthough sim 


im madustry They began Stenner 
making prestige 
er) w Head show 
oduction of rooting 
wf i British suppliers, John 
Browne and Co. Ltd of 


Somerset in ambitiou 


i hot wm vithou ’ " 


rupting the ection of the wl 


vhich the operations were undertaken 


ingley 


I he che partment’s film-making equy 


lu 
ment onsist ota econdhand Bridgwater 


b t tor 
American-built mera iN exposure ibjex 


meter, a few photoflood units, and a 4 first attempt at film-making, although 


total (mf fact it turned out well 


The 


sori inprisingtly 


editing acce 
L150 \ 


department 


number of 


oO tra 
cost about sound film company were itty tex im =the 


lector hows the t place by the idea ving it 


films and those obtained from 
sores 

When time permits, the 
proposes to make 
both for it 
vidual fi 
production 


film 


lepartmer 
more films on the 


same lines Own use 


the benefit of indi 
cost of each 


wie cost of the tock 


Preparing a 
one f Lanevley Lond 
film { 


mnmnentary\ 

n Lid 
fandard tape 
corder used in the prelimin 


ary stage hut the approved 


version fran 
copy 
Projector Nas a 


ferred on toa 


vriped Of the film 
The 


record plavbach 


Maw nett 
head { 
above) which enables this job 
to be 


hown 
undertaken economn 


ally and simpl 


produced professionally but 
(the 


take 


themsel ve 


ifter 
lew est 
£400) the 


chance 


collecting a mates 


was decided 
ind tackle the jot 
\ simple treatment was idopted 
The film opens with a 

shots of the town (the 
appeal when it 

water irca) 

tion methods 


sequcnce ind follow 


facture of tiles in John Browne 
' 


through it ICCES 
wilh i SCT 1K 
emphasivir 


of colours 


ind other 


phot 
amy 


portandk 


ing the 


film photographed 


two and a half d 
followed abou 
half-day s 
factory shot 


gether, the t 


m, which 


resents 
matel 
1 Row 


ibly, some ck 


ae) 


than a 
Neverthe 


audiences in many 


job, rather 


filmeraft 


especially in Br 
been seen by the hou 
representa 

trades and 
The total c 


ing hotel expens vd « 


ident 

nclud 
ther 
ils, was about £0 i hre« 
been printed from the 
One is held by 
another by John Browne, and a third 
by the South Western Association of 


the Federation of Clay Industries 


have 


negative Langley 





angiey s copy ha 
by thew rooting tiles 
the others have a con 
managing director 
& Co The fact th 
provide alternative 
out mecurring any 
emphasizes the val 
recording 

However the 


iS that 


The 
ire oper 
ithougl 
controlled 
unperforated 
different rus 
that the degres 
ice yuate 
Ippre 
imme 
ing tre 
snrinkage 
method 
be places 
not pick up the 
In iddition 
facilities formakt 
on film in the car 
office block 


isolated in the k 
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inag 
Dy 


commentary 


eT 


the 


Brown 


ssible 
“ 
xper 


inm 


to 
th 


“ 


the film 
typ 
mpany 

Linnie the 


whi 


histor) 


re AT 


— 


i Magnet 
lecided that 
ry sub-tithk 
proposition in 
brief introduct 
omposed ef ghtforward 


demonstrator operation 












vehicle 


1// maintenance of 


of, the 
fatl of 


respon thility contract 


Kille 


under 
” whe 


f mes 


When 


reduction 
NCTCaASE the 
atno 


crvice 


the 
employ a 


ontract i 


han 


Vac onochte 


in administrative cost 


that in a number of ways it 


Foods Lid pul they 


transport in the hands of a firm of contrac 


tors, they freed a substantial capital sum 
which had heen tied up in vehicle 1¢ the 
ame time they were able to make impressive 


, and found 


Way po ible 10 
efficient of their deliver 
eredaler ¢ rpense to themselve 


Economical Transport 


With 


RANSPORT is an important 
item in the budget of almost 
every business concern, large of 
small. It is an operation which has 


a bearing, either directly or indirectly 
on the ultimate cost of any commodity 


Indeed, a firm who make consumer 


goods and have to maintain regular 
deliveries by road to customers 
scattered over a wide area may find 
that transport ranks among the 


costhest of their overheads 

If transport costs are to be kept to 
the maximum degree of 
fleet of 


obtained 


“a minimum 


efficiency in running a com 


mercial vehicles must be 
But there 


want to employ 


are many firms who do not 


a large staff of trans 


port experts; some, too, are reluctant 
to spend capital on vehicles when it 
could be profitably invested in the 
production side of their business 
Because of considerations such as 
these, the number of firms who have 
placed their transport entirely of 


partially in the hands of haulage con 
tractors has increased in recent years 
The purpose of this article is to show 


how one medium-sized company have 


made use of the facilities offered by 
contract haulage 
Maconochie Foods Lid canned 
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Fewer 


! manufacturers went over ex 


ood 
clusively to contract haulage five years 
iZo Before 1950 the company owned 
i fleet of 


between 


vehicles which operated 


regularly their main factory 


it Manchester and depots at Glasgow 


ind King’s Lynn, and between the 
depots and numerous wholesalers and 
retailers. In ther London distri 
bution area, covering all districts 
within 75 miles of the capital, their 
transport had been handled by a 
contractor since 1936 

The decision to go over entirely to 
contract haulage was made after a 
periodical scrutiny of the firm's 
transport cost records had been com 
pared area by area It was found 
that the operating costs for the London 
irea were lower than for the other 
districts Even taking into account 


geographical difficulties peculiar to 
each area, it appeared that if they were to 
all 
on the lines that had operated success 


fully 
greater efficiency 


contract out their road transport 


in the Londen area for 14 years 
ind simpler adminis 
tration could be achieved 


At this Maconochie had a 


substantial sum tied up in commercial 


Linn 


vehicles. This was capital which, if 


freed, could immediately be put to a 


Headaches 


By PAUL BENNETT 


more useful purpose Agreement was 


soon reached between Maconochie and 


Burn Transit Lid., of Tooting The 
contractors igreed to buy Macono 
chie’s existing fleet # lornes and 
operate them 

The contract was arranged so that 
Maconochie supplied their own drivers 
and continued to take out the “¢ 
lheences under which the vehicles 
operated This enabled the firm to 
retain their own experienced driving 
staff, who continued to use vehicles 
to which they had become accustomed 
over the routes with which they were 
familiar In this way, the day-to-day 
operations of the d ery fleet suffered 
little interruption 

To provide a certain amount of 
flexibility, Maconochie contracted for 
i minimum number of vehicles, the 
fleet being suppiement 1 by vehicles 
on casual hire t< meet seasonal 
demands 

One of the main advantages of 
contract hire the fact that the con 
tractors become entirely responsible 


vehicles They 


for the upkeep of the 


undertake to keep them in first-class 
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inning order — both n hanically and 
from the point of cw f pearance 

and when a vehicic¢ rea ‘ ertal 
ige they replace it Index it if 
the contractors “ nter t Duy 
new vehicles rath tf patcn-uf 
orries which have | 1 the prime 
for under the taxation reg ton 
they get a 20 per t " tment 
illowance for one year the purchase 
ofa new vehick t hd nt the 
innual 25 per ce lep ition 
illowance 

Ihe hirers have complete freedom of 
Noice is te the yim | t na 
bodies which the n their experience 
have found most table tor the 
own particular type f work New 
vehi I ire ipplied vad tr ™ K rusit 
pointed nd iettered nm rers 
requirement All the running cost 
ncluding pets ind o borne in 
tne first mnstam my the niractor 

It ic pting contr ! ilawe 
Maconochie also rid thems of 
number of headache epaurable from 
running a transport ectior Pre 

rusty they had to keef ertain 
stock of tyres, and other spare part 
for thew lorries Th now the 
contractors’ responsibilit Macon 
hie do not have to devote either 
money or floor-sp t hes ‘ 
ores Ir pare ndeced with new 
chic’ the ontr t | } k 
duying ire i j } I t 

it more favourank iving 
reflected rm the I ' j 


Ma 


onocht 


| carried out t ! ! tor 
iperior ti that wl ! | j™ 
zg in another type of ] 
empl I hy } taf 
of gu hed engineet i [ 
n good ordet 
\r nget j ] ! A 
« the |} { na 
work rried it 
[ letermines the I ] for git 
1 heavy dock lf 
we t W rf { pending 
enim erhau n . 2 
red fi n mmed ! 
! imption exceed figur 
In imilar mans nsumy 
Lior recorded when t rm 
gation talls below jatul me K 
meat of this comprehes t 
t ntractor hiel win 
jalize the conditior f nick 
n any part of the ce 
With a fleet of more t! 40 lorr 
covering between thet tf inds of 
miles every month wot cident 
are untortunately m tabi Im the 
pre-contract day 14 ents (others 
than the very minor tf nal were 
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= Confectionery |, = 
eee aa *F 


at 


sometimes “ s handw«ap t contractor headquarters at Tooting 
Maconocht if c or more vehicles Small teams of maintenance men are 
was out of action for any length of retained by the contractors at the are 
time, extr ‘ is were thrown upon depots t t t pre ml 
the rest of the fleet and ce ry minor reparl 

schedules NCTC copardized Als On tl dmiunistrative ke { 





the accidents were riably attended Maconochie have discovered son 
by i not ncor lerabdk imount ! rival b employing cor t 
correspondenc ther headache ! ! b Wi ‘ they rma ! ! 
the transport | trator taftl of f lealing eX r wit 
Under the cont t syste ! ‘ f t nsport nt they now tind 
nconvenience iused to M wc hie they can na legquately wit! rm 
np cident nh been red a. i employe, t ‘ ng personne! for 
minimum I he tor at ! other ad 
i reserve of } n which to draw from M ran 1 f cw 
if supply ! placement | if th ne le of road transport h 
lorry which | be taker I { heer mptit gg wera I he 
seTV ICE As the N of th ' rec nih fs tt 
they also deal with all corresponden tractor { f tl 
ind icz nt i ne f Ape! f t } r p 
iccident | } meat i hie i 
Garaging hn ne of tl t tanding harg for } 
APeCnsive over ] { " transport ny rding ' Ly pe hx 
fleet In the past Maconoch had harg { re ‘ 1} 1S 000 
fo maintain caper ¢ garage sp ‘ im tor m rn 
London and the ther distributior perhaps £1,000— 1 which ided 
centres Now however garaging | ive rut } ha re ] 
the responsibility 1 th ntr | ne ' 
All Maconochn mre perating I he | } | 
the London area ar garaged at th record of ul red | } 
! M } ' 
' } j , ‘ 
rn ‘ 
Advantages of : Since tl 
Contract Hire aaa 4 say hy 
' ‘ " 
} xu! 
| Contractor wn the vel t 1} 
‘ capita hutiay by the l a} " i 
hir 
ers 7 : M 
2 Transp rt administrat ’ 1A , , os 
plified, and department t ; , 
reduced , 
3—Old vehicies are automatically . 
‘ 
replaced by new mode VV 
4 Vehicles are supplied, painted ] i 
and ettered t the hirer ‘ \ 
requirements 
} { 7 
5 in the event fan accident. the ' : 
ontractor replace Jamaged 
vehicles fror reserve and PF 
" } ~~ ; 
handle : ega corresp | 
ence » ’ 
‘ef ‘ 
6—Garaging provided r paid A 
for by the ntractor " 
Outward , 
racted el 
appear ft he Ma 
n hile own pr 
pert The ar 
upplied letter 
and painted Ihe 
mpany pe f 
ation 
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| This might be the cash-point of any self 
service shop But note the rubber ba 
alongside the tins and detergents one of the 
many products which can be bought in tr 
almost completely self-service store Two 
new ideas are the plastic shopping bags 
which are replacing the clumsier metal 
baskets, and the hinged bar for slid ng pur 
chases across the counter for wrapping 
Up to 1,600 customers can pass thr pug the 


row of cash-points every hour 





2 No need for an assistant behind the counter, so up 


to 250 per cent extra space is available for d 


play. Each colour and size of shirt has its own com 
partment or this terraced counter When stocks rur 
low. the assistant locates the correct refills by checking 
the reference number at the bottom of each pile. To 


avoid monot ny all assistants are trained to work 


both at the cast points and inside the store where 
they in be called by a bell when customers need help 





‘Business’ Picture Story 
‘Help Yourself’ Methods 
Sell More of Everything 


S 


Although self-service retailing is now fairly 
common in Britain, it is generally confined to 
“dry”’ groceries and other pre-packed food 
products. At their Streatham branch, 
Littlewood Bros. Lid. are experimenting with 
self-service for all types of goods from 
suitcases to birthday cards. The system saves 
time and money for both customers and staff, 


and sales have increased considerably since it 





was introduced in March this year. On these 


The ne >rT >» ned to increase sales, not to cut 
pages are shown some of the ingenious devices 3 ve new system is designec crease sales t 

down staff. Because every article must be marked with 
which are helping to make the experiment price and reference number, there is much more work than 


before in the stock room. Sticky labels, stored on pegs, are 
a SUCCESS, used wherever possible Tags quickly printed by a machine, 


are pinned or tied on to such articles as clothes or carpets 
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HOW TO ADVERTISE ON A LIMITED BUDGET 


mt ory 


Getting Your Sales-Story to 


teriou 


HERE 3 


about direct mail 


nothing m 
sdvertising, al 


though many users persist in 


treating it as something apart i 
advertising in one of its most direct and 
demands the 
kill as any 

bor 


ch can be aimed 


personal forms, and it 


same care, attention and 


other advertising medium here 


iS a Sales we 


at the 


pon 
most highly selective audience 


which can be directed right on to the 
desk of the busiest 
land 

\ direct 


duced on the 


cxecutive in the 


mail campaign can be pro 


maltiest of budgets and 


an be used to advantage by every 


type of busines It can be a singk 


1 planned series covering a 


The 


inclaborat 


message or 
period of months or even year 
in be 


contents of the shot « 


veral shillings or a 
little a 


that Te 


brochure costing s« 


simple letter costing a ipenn 


It is often said erusing 
practitioners do not favour direct mail 
too much work for 
This 1 
certainly involve 
detail 


of profitable 


it involves 
little 
direct 


because 
relatively return 
truce mail 


considerable amount of work 


But provided the chances 
used by 


sufficient, it wall be 


their 


use are 


agencies for clients. Generally 


however advertising agencies are 
working for concerns with compara 


large 


Press advertising probably reaches the 


tively budgets, in which 


prospects more economically 


The first step in the use of direct 


86 


cause 


Men at the Top 


By DON A. 
Director 


Vlanagin 


presenting 
matter 


hard-hitting 


iration of the maiiing 


inces the advertiser has 


made up of customer 


customer ind enquiries if 


the business is one handling a large 


ariety of products it will probably be 
idvisable to 


that 


plit the list into groups so 


i more specialized message can be 


matied to eact 


To help firms who have no mailing 
list of 


augment 


their who wish to 


their list 


own or 
there is a number 
of direct mail specialist firms who will 
address and supply envelopes at costs 
per 1,000 to 


according to the selec 


varying from about 3gns 
£10 of 


tivity of the list which they themselves 


more 


MIBBENHAM, 
Tibbenham Publicity Lid 


M.1.P.A. 


supp! 
from “ofhecim 
a lst of particy 
ference attended by 
the products being 
The 


maul 


ine xperiences 
will ofter 
incorporating 
story where 
ally be better 
in the same 
tising 

I like to 
categories 
The Campaign System 
method all the mailing 


planned in advance, and ¢ 1 shot 


BUSINESS 





The } 
case 
and providing an inger 


misiness reply ca a dual-p 


ehmunating the i a mat 


atic 


given a particular task 
bu 


period of tin 


the sales story can be 
allotted 
every effort should be 

the first mailing to produce 
the ¢ 


or order is isc may 


main object 1s build 


story progressively ind 


reduce the sales resistance 


ing list mu of cour 


constantly and nar 


are received 


olten a wg 
impaigg4g 


arot the interest of the recipient to produce 


letter 


o * ile 
The **Knock-out’’ System 
idvertising 
ilternative method in whi _ B 
intended to 


whilst differing slightly in ' 
ol a saiesm 
iS planned to make a sak number " 


limited i ) 1! 
the 


by 


of mailings 1s 
profitability of 
offered 


he 


« 
omes unde 
re 
! 
duects ” scrutiny 


Although 


normally of a “bar 


letter is the 
The Prestige System. 
to the 


particular 


direct mail 


number of the 


effort 
I he 


intervals 


constru 
i's 
repli shots shoul 


The 
with This can be 
The of 


ACT PrtO-Ga heading 


lett 
at regular 
goodwill 
ol 
and incorrect 
should 


more 


mae , 
building presenta 


be q 


should course 


names envelope 


be removed 


om ittempting 
frequently 


There 


mailing 


it 
la 


i ‘ ‘ i 
est 


hs 
ire many uses lor 
The 
tind 


send out informative 


group 
ind ta 


ot manul 


product may it of 


tor (a) 
I he 


th 


dignified 


four, six or even 12 tin if 


will not « xpect direct ince 


Sh 


vurtul 


(b) 


object 1s one oO rest) | 
of 


in 
> 
0 


nur4re ly 


know concern been 


this ‘ 


mailing manner j rly f " 


10 and yeur ind « 


Lx if I 
Sales Letter 


the simples 


iles letter 


personality 


given below 


method 


NECEssa4#ry 


Should tl 


) Should 
Dear Sir” « 


MANUFACTURERS 
LIFE 


But in n 
the mm 


opinion the 
difhcult of al 
It 1 


is st 
mdividuall 
lacs 


different 


(tf) Should the letter be 


ited 


to 


copy 


sell 


prepare 
is to do 
It must therefore 

Remember 


r direct and 


ind hi the ped, dupix printed of 


ad’ These 
have 


rm 


have mile-produce 


that methods naturally vreal be 


init” 


possibly on the atmosphere ited 


The 


difficult to the 


Arite 


filled 
Her 


will 


it 


out 


tin rtant iten 
A fe 


writing 


eae) 
ine i 
ifmoury ‘| 


ction and 


r must have 
ved by 


by tl 


per 


chi the co 


tion tv (b) 


ir 


uality per plunge 


Bel ore 


onatity 


cre ubsequent 


to create per only lo tell 


the 


nce 
reader 


lual 


tO ASSESS Padding is quite uf 


and even indivi inter ind irticularly 


this ms f 


t« shen writing to engineer 


busine executive ind larmer 


letterh 


I he hould be 
me that not 


tt 
etterhe Dut stimul 


4 (c) paragraph 


only ncludes politely 


ould t 
i 


he | 
mion 


ind livel 


(d) Make 
o the p 


ure the writing 


the | ¥ t irticular 


it i 


mre 


" vhom being 


rend hignified 
ind a rmx 


cart 


I he 
pinior 


uling 


mn 





sary 


but this normally applies only in 


the “prestige” system of mailing 


This can be used in any 


up to 24in. by 


Mailing Card. 


size from 4in. by 2jin 


12in., and can be posted at the printed 
matter I4d. It should 
the Printed Paper 


address is carried on one 


rate of carry 


The 


and the 


words 
sick 
sales message on the other There is 


no limit to the number of colours or 


restriction on the type of design used 


although pastel shades are preferred 


Cards can be quite effective, and it | 
often possible to say as much on a card 
folder No 


and no labour i 


as im a letter or small 


envelope is required 


involved in folding and enclosing, nor 


is there any matching-in of name and 


address, of ignature to be over 
printed 

I he 
ol the 


urgent rv 


ard 
hot 


mailing « an be the cheapest 


mailing For a quick 


sage or reminder it is most 


useful; in a prolonged campaign it can 


be used to give inicty to the inter 


mediate shot 


and 


bolder 


shape 


This can be of any size 
and by means of special folding 
made to creat 


Th 


it give 


or “gimmick can be 
lasting interest 
folder is that 


the advertiser an opportunity to arrest 


quick as well a 


advantage of a 
immediate attention by means of an 
sign, and quicken the 
whtoldi 
final sale 

pread Also the 


an be 


exciting cover ce 
tempo of interest as ¢ opened 
up to expose the tory and 
display in the centre 
back of the folder « 
order form, or 

I he 


illustrating the product or service 


ireply form 
action-impeller 


folder give in Opportunity of 


witl 


lurge pictures, and putting over the 


message m large type and with 


dramatic use of colour 
I he 


also as 


Cours be used 


They ifs 
but 


folder can, of 
atorm of catalogue 
book let 


number of 


less durable than more 


economic where the irtick 


to be illustrated is not ind 


cue ive 


mainly of immediate interest only 


Broadsheet. This is merely an exter 


sion of the folder. It is massive, where 
as the folder is normally much smaller 
The broadsheet will frequently require 


a specilly-made giant envelope 


This can be an effective re 


Blotter. 
minder, and when backed with a paper 
surface can carry halt-tone illustrations 
colourtul messages It is 
the 


retained in use for 


as well as 


useful to recipiemt, and may be 


quite a time, so 


that the message is seen almost daily 


used hristma 


Novelties. Mainly at ¢ 


time, they consist of diaries, ash-trays 


thermometers, pens, ct But some 


lop 
until 
Insite 


ender 


The Not to he 


label aroused interest 


opened 
were sample of the 
products (oil-filled ieni 
Delco-Reny-Hyatt 
Ltd.) and display material. The 
wrapped in red 


fion coils by 


parcel itself wa 
paper Right 
cheaper wad of 


{nother —-and 
providing 


ample 


firms send miniature gifts at other times 


ol the year 


refers 


Thi 


rveltic ot the eye 


Gimmick. American term 
catching 


with the 


to me lyf 


The 


tory im the sak 


should tre in 


letter 


gimmick 
ind create 


talking point 


Letter-folder This really takes u 
back But no matter 
how much like a letter the first 
the tolder 1 


to the sales letter 
page of 
have 


made, it will never 


degree of “personalization 
folder 
twice the size ol a 


folded 


irries: the 


the Th 
T he 


paper 


letter onsists of a sheet of 
tandard letter 
middle I he 


standard 


ind once in the 


iWront « company 


letter heading and can be used for a 


facsimile-printed letter, a duplicated 


letter, or even an individually-typed 


while the inside can do the 


folder, u 


etter 
york ot a 


ind colour 


pages 


ing illustrations 


Not 


to existing Customers 


isually Droadcast 


The Catalogue 
but mailed only 


have made a direct re 


The 


great skill and the 


or those who 


quest for one compilation of 


catalogues calls for 
created to interest as 


style should be 


well as appeal to the trade or pro 


fession to whom it 1s being sent 


As a booklet produced 
manner to a 


House Organ. 


and edited in similar 


magazine, this is suitable only for 


mailing at regular intervals to a group 


of customers whom it ts advisable to 


serve with special information on such 


subjects as maintenance and servicing 


BUSTNESS 


ind new use 
Sometinn the 
upplied 


velopment 


product im 


nal can be to customer 


employes mixing technical 


i] new ind miormatior 


the impression that the firn 


knows what it is dome, but 
stall 
likeable 


In the 


and employee ire 
people keen on 
house organ 

Provided 


ting 


has his Own magazine 


made sufficiently imntere 


read and kept, and may even be 
the ma 


tecl 


for It can be one of 


nds to concern making 


product where letailed intors 


and stat ire essential to 

er 
Direct ital 

grow 


weapon 


ind muct ingen 
devoted t 
the future 

With 


becoming ever 


ton 


labour 
iluable 


heve direct mail ll be used 


more and more direct selling 


not turned away at the enquiry window 


and the “preliminaries” that take uy 


much of a salesman’s time are clin 


Moreover, the iles Story can 


be presenied in a few 


inated 
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Business Statistics--2 


How to Go About 


Mar ket Resear h 


By the EDITOR 


on of 
tomer 


Another obj 


Published Statistics. ¢ 
Sales Analysis , ‘ 
hata Mads { 


Sonn 
carci 

th ari 
(The first 


fugus! 
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Imports or ¢ 


to ther own. the 


the authoritu 
figure hn 


thi 


can 
will = be 
privatel ilternati 
figure hx iltered 


erally 


en i large 


don not need to 


market research department 


iM one tramed tatisticial 


ecretary 1 

When he 
market 
tuckese 

rather neglected b 
It up 


ith 


quite adequate 
in he 
otheer 


tarts work 
the 


himsel 


research 


il 
row 
him 


ment te 


po 
hy 


i 
ition and 
wriftvwhil 


help the 


producing 


that in omy 


report 
it 

do 
! 


clling and production policy 
this he 
getting on 
like ad 
goodwill 
the 


mu be essentiall 


o cand! 


vith peopl 


himsell for he depend 


much on in obtamur 


tk ibou 


and sales 


Panel Surveys 
decick to 
ot the 


pani 


< 
irket 
Britain mi 
he 
infor 
will 


ad ho 


outside n 
operating 
first of all 


ot 


sider i vhether 


regular suppl 
hi 


if) cM 


Marae 


or whether purpo he 


chiefly 


erved by 
Hi 


the 


m0 
i 


ill 
of 


needs det 


by hi 


clling 


nature 
he 
other 


produ 


cxampl is tooth-p 
which 


sor product 


he 


be 
ofl 
the 


frequently, then he may 


by subscribing to onc 


« 


surveys other 


pune | 
! 


if he os selling lawn-mowers, rac 


so 


re 


oe) Ee 


Ins 


i 


nation 


better 


urve 
rm the 
Britau 


ind 


4 


iste oF on 


by 
h 


n 


ire 
Statu 
f 


per mption 
Attwood 
| 
! 


bought every n 


Thus 
house 
lex 


The 


erved company i incl 


il 


regular Ni mdon 


roughout 


h 


hand < toral the counts 


hw set « ive agreed, |! 
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visit the housew 


liaries, on the M 


MARKET RESEARCH 
COMPANIES 


Attwood Statistics Led 


Bedford Attwood & Co. Ltd 
Altwoo lecided et Clifford Bloxham & Partners Led 
pers British Market Research Bureau Led 

Mc mber 
Bureau of Commercial Research 
mel 

' ; W.S. Crawford Led 
or undect 
1,000 stron 
As in the 


personal diaric 


Market information Services Ltd 


Mass-Observation Ltd 


chases m ‘ . Mather & Crowther Led I 
< h week 
In addition , of tae A. C. Nielsen Co. Led 


ibscriber Alfred Pemberton Ltd 
in inaly 


we | aTT, th n F.C. Pritchard, Wood & Partners, Ltd 
Research Services Led 
modifies ! the ost Sales Research Services, Ltd 
informati 


M | Social Surveys Led 
notner a ne ‘ 


Television Audience Measurement 


itd 


OCTOBER, 1955 





‘Complete Master’ 


of His Subject 


NTIL last year I he 
Tyre and Rubber Co 
Britain) Lid., the British 
great American tirm 


Goodyear 
(Cat 
sub 
had 
Americar 
managing director Last November 
Archibald Samuel Bishop became the 
first 
What nature of man is this who started 
nearly 40 
clerk 
breaking a 


sidiary of the 


always been headed by an 


Englishman to occupy the post 


working for the company 


years ago as a jumor sales ind 


has succeeded in long 
standing management tradition 


Mr. Bishop ts English; he 


is very English 


not only 


indeed one reason 
vell 
American colleagues He 
Tring, Hertfordshire, 63 
and still looks and speak 
look like a 

large number of acre t 
British of 


busine 


perhaps, why he gets on so with 


his Was 
born in years 
age is if he 
Wal’ He 


with a 


more farmer 
very 
his command than esther the 
the Ameriman idea of the 


tycoon 


The Young Man 
In fact 


farmers 


although his grandparents 
father was in the 
When he was 14 he 
his first job as office boy in the 
office of Lord Rothschild’s 
Hertfordshire estates. He had to work 
mulk the 
giving did like wt at all 
His employers did not think 


were his 
building industry 

took 
private 
much cows were 


out how 


and he not 


much of 


92 


where he 
hands It 
that he did 
he became an 


and he wanted a job 


able to 


him 


would be use his 


was mutually agreed not 


fit an office stool, and 


apprentice joimer attached to his 


father’s building firm. The connection 
between this work and his present post 
is not obvious, but it ts there 


bor 


lor a 


after using his hands happily 
he began to think ser 
the And the 


brightest future for a jomner seemed to 


lew years 


iusly about future 


he in building wooden bods and 


wheels, for the new motor-car an 


By GEORGE MACRAE 


industry om its mfancy So in 1912 
when he was 20, he moved to Wright 
Wright's, the 


to make 


carriage builders 


ad hoe 


ind 


and learnt bodies for 


iny make of car 


But the 


ind he 


later 
Herts 
month 


two 
for the Ist 
lerritorials the first 
By the end of December 1914 he was in 
March 1915 he 
good 


wir Carn years 
volunteered 
within 
the trenches, and by 


out of them, tor 


At stand-to one 


Was 
morning, he was, as 
always, curious to have a look around 
A sniper spotted him and he woke up 
in hospital with the top of his skull 
knocked down into his brain, and his 
He did not 


legs « omple tely paraly sed 


hospital until May 


with great 


19] 
perseverance ne 


but 


come out ol 
By then 
had learnt to walk again complet 


co-ordination between brain and leg 


returned Hy tll has to 
before the 


has never 
think 
other 


Thus at 24 
hard 


which foot to put 


win upstairs 


when he 
years of 


work 


training had 


age he wa infit 


for manual and ill tu 


years ol apparently gom 


to wast Jomery was ruled out by the 


doctor, and he was not trained to do 


else \ 


ment granted him a pen 


grateful Govern 


ion of 12s. 6 


anything 


a week 
After tirre 
Mr. Bishop 


He happened to see a newspaper 


sor recuperating 


home tarted to look tor a 
job 
advertisement for a showroom sak 
Goodyear and 
ott-chance He 
heard of Groodyears or 


but the 


man with 


the 


put in for 
job on the 
never 
men job 


room sale 


too ind 


trenuou 
fitted to 


sound 
had to be 
knowledge ot 

After a few 
ill about it, he received a 
that the post had 


drop it in 


tyres wheel 


york n 


wheel ignt 


sdf 


etter 


vecks, when he | 
gotten 
him hee! 


but 


telling 
filled 


time he wa 


isking him to 


in London He j 


droppec 
iger Olfered him a 
correspondent s Manchester 
But I thought | could be a salesman 
Bishop 
days What 
you can sell tyre 
Well, I 
then 


in, and the sales mar 


job mn 
said remembering hi 
yield office 
think 
sales manager 
sell 


This was unanswerabl 


others can 
Dame 
sales manager 


Between 


g00d 
my boy sand =the 
patting him on the shoulder 
they hit on a compromise, and 
1916 Mr 


dealing with sales propa 


Solid Tyre 


them 
in December Bishop became 
a purmor clerk 
the 
Department 
At that 


ganda in Goodyear 


time, although motor-cars 
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I 


long On great 
ilmost as hard a 
which the tyres had 


draulic pressure 


Wa necded 


( 


‘ 


ex 


eV 


By 1918 ar 
Jucing separate 
nto the rubber 
rossing, Dut insulates 
ad made the pne 

ne giant pneumatic po 
xcrimental giants had 
America and Canada 


whe introduced the 


ingelical fervour 


AS Lop, the 


VU 


OCTOBER, 1955 


The tirst pau ally used w 


ithend \ Mr 


Ss not 
if London 
Wilkinson 
on some old n y lass witl 
the idea of n ig char 
ban In order 4 r cnoug! 
wheel-base he rames ol 
two lorries 
together in 
realized that 
posite monste 
very soon be 
would probabl 
So he approach 
tween them the 
ikke 
pa 
and got sp 
ide to blow 
re plonect 


tir cus! 


{merican Visit 


vehicle oO 
blast caused BD 


shatter shop windo 


y the 


\W 


tr 


vould be cut to mbbons 


Bishop spent 
ing the cour 
persuading 


some tyre 


product 


Tran 


The Executive 


Iwo 


ing 





to he used 


mace 


The 


first giant pneumatt 


fitted to this home 


ential for all heavy 
effort 
hecoming 


The 
Vi 
dozer 


wiants are ¢ 
Bishop 
and 


pioneering have re 


earth-scraper a 


Men 
for 


who 
”) 


of contidence 


worked closely 


establisher 


have with him 


years or more say that they have never 


He 1s 


Among tyre manu 


once seen him pank always 
completely calm 
facturers in the 1930's this quality was 
at a premium 
But Mr. Bishop has much more be 
hind him than mere 
He 
the 


authority 


placidity of tem 
and 
the 


perament has always been 


taken 


complete 


to become 


the 


has trouble 


man who 
who is able 
the 


it 


knows: and what ts rarer 


to share his knowledge and con 


fidence which comes from with 


others 
The 


matic 


of the first 


provides a 


giant 
ol 
I irst 


story pneu 


cameo his whole 
the cur 
then the 
hard work 


of the 


approach to business 
a look around 
the 


iosity to have 
ability to pick a winner 
ol 


business 


getting complete mastery 


in hand, the growth of cer 


and 
the 


tainty that he really has a winner 


finally 


painless conversion 


the simple demonstration 


His ability to create contidence ts at 
the ot 
both with customers and his own sales 


staff Nobody 


he says, with the 


centre his successful relations 


likes buying tyres 
sad smile of a surgeon 
about to cut off a leg for the patient 
own good It's not like buying 
yourself a good feed 
This that 


essential 


is all the more 


both 


means it 
to 


user that they 


convince dealer and 
are getting real value for 
a 


know 


their money necessity, those who 


moore 
to 


make tyres very much 


about them, and about how use 


them, than anyone else It os their job 
to find out anything that can possibly 
So he 


winning 


why there can 


the 


and 
to 


go wrong 


much more of a satis 


fied customer than just selling him a 


good tyre 
Realizing this, Mr 


early in 


Bishop's com 
field 


system 


pany was the with a 


whereby 


mileage supply 


O4 


motor 


in this count 


Svuthend char-a-han 


fransport today 


ulted in great bull 


pro fica 


bus 
ol 


they 


contractors and 
the 


the 


companies pay 


not for number tyres they use 


but for miles use them for 


and this i now standard 


The 


course 


practice 


company also run i training 


for distributors’ and contrac 


tors employees on production, fitting 


repairs, maintenance and other ways 


of looking after tyres 
has always been a 


Further there 


which particularly 
the 


to a 


was 
1930's 


distributor 


temptation 
during 
to 


strong for tyre 


salesmen sell and 
then to go round all the small garages 
that distributor to 
Mr 


play 


which is hoping 
scr ve 


ol 
and 


Bishop insisted on a policy 
all 


customers know 


lau and on letting direct 


indirect exactly 
where they stood with his company 

loyalty has been the 
Mr. Bishop has 


customer ¢ hardly 


In his own staff 
on which 
The 
have faith in the company if their own 
But to 


In practice this has meant not 


first thing 


insisted in 


salesmen do not loyalty has 


be won 


only being approachable, friendly and 
helpful to the 
but all 


making 


most junior salesman 
in being a good listener 


the 


above 


ind then other man feel 


that he 
knew 


was talking more sense than he 


War Service 


high intelligence, know 
and balance 


Bishop to the top of his own firm 


T he 
ledac 
Mr 
have also been lent in abundance to the 


same 


which have brought 


service of the government and the tyre 


industry as a whole. During the war 
when 90 per cent of the world’s rubber 
supplies were cut off, he played a major 
part in the control of manufacture and 
distribution of tyres 
After the 


chairman of the 


was lor many years 


Trade 
and won for himself the repu 
of the ol 


war, he 


lyre Joint Com 


mittec 


tation being statesman the 


tyre industt 


This committee 


when wartime tyre control ended 


the 


It 


only 


organization 
ip 


manula 


order to continue 


made 


ol 


tyre distribution 


representatives not 
ot 

agents and other 
ot 


distributors motor 


ted 


turers, but 
intere 
the 


Monopolies Commission is 


partic i 


well. It is one bodies at whict 


the 
taking a close look 


now 


Because thas 


ol Mr Bishop 
Statesman enough to treat tyre politi 
But from his past 


to 


as being sub judice 


speeches it is possible adumbrat 


what his attitude has been 


He 


jungic 


cricket 
that 


prefers the pitch to the 


He 


wholesalers 


considers manulac 


turers and retailers are 


entitled to a fair profit as payment for 


and the user to a 
Price 


tl 


the services they give 


fair price for what he gets 


harmful 
ilike You 


wheel how 


cutting is a malpractice 


maker seller and user 


cant get two tyres on on 


much you cut the price he ha 


should 
to the 


ever 


said Competition be in 


quality of tyre, in service user 


ol 


orgamized distribution 


methods and 


than 


in efficiency business 


rather in 
cutting 


When there 


trade 


prices 


were not enough tyres t 


go round igreements prevented 
the 
marketeers 


they 


being exploited by black 
When 


prevent 


public 


there are cnoug! 


should dealer whe 


thorough service being ext 


We 


industry 


those who do not In sun 


ind responsible ind a 
duty 
that 


that 


large 
to the 
duty 


such we have a genera 


publi ind mong 


others to ensure our product 


h the 
price 

the 
that the trade 


iS 
reasonabi 


the 


user at a fair and 


Whether « 
ar will be 


reas 


wr not man i 


motor ¢ easily convinced 


really has his interests s 


much to heart, is perhaps open t 


But t 


very 


question hen he has not met 


Mr. Bi hoy 
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giving an 
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shown 
tected in showery weat Pe 
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In wet or cold weather, the 


exhibition can be housed inside, while 


an alternative arrangement hows the 
used for filn ’ Mi 


equipment i t the 


luce 


trasler to be 
of the 
prime-mover which 
changing room and 

The new exhibition 
the work of the comy 
travelling exhibition | 


ultural shows during 


Unlike its 


predecessor 


be used in the winter 
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taffed in each 
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¥ foundry work 


iry toughest and 

At the company 

power 
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laboratory 
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human 
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number of electric me 


in usé operations which 


required strength and 
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of newly-devised machinery 


‘inements is ir-conditioning 


fluorescent lighting have beer 
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tein ts the f a pre-recorded 1 
essay which be broad 
f rof th Iding th ent 
of ti 

All alas { t ny the ‘ , 
Hit principle. Fears of “f lar 

re climinate | rt f the fact 
that wort nd ' fale 


COLOUR CODING 


A SYSTEM of Nour ling 
eusy identification of them nur 
erou typ ofl flue ent tubular 
i 


lamps has been ed ' 
blectric Lamy ind Supphes Lid. | 


by S 


will help not only distributo bu 
mdustrial users of the product 

Becau the corrugated irdboard 
lee ve containing tubes as tandard 
for all types of lamy «ck a I 
ind appraisal of lamy tock | 
viously depend | upon the lewibilit 
and positioning of an identification 
tamp i common practice mong 
lamp manufacturer 

Under the new em, each par 


cular type of tube which they manu 


facture has been ck 


coe 


gnated a packaging 


colour To launch the new 


tem, an advertising Campaign started 
on September 1° Dealer code-chart 
ind explanatory broadsheets were sent 
out to wholesales retailers and large 


consumer 


WHILE PARENTS WORK 


RB’ setting up a children’s play 
centre at their baversham, Kent 
works, Smedley have overcome one 
of their labour problems during the 
peak period of the canning season 


which comendes with the hool hol 


day y™ riod 


Every day, a trained nurse looked 
ifter about 25 children, between the 
ages of five and cleven, whose parent 
were working at the factory Most of 
them came from i nearby ho nye 
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AGE DOESN'T COUNT 


t results of a study by the per 
nnel director of an American 


hospital throws new light on the ever 
topical que on of employing older 
people on manual operations They 
Tata that age has very little bearing 
on itistactory performance mong 
certain types of industrial works 

The personnel director, Charles H 
Meyer tudk« the product ity | el 
work quality, absenteeism, and id 
ent records of weavers employed at 
carpet factory in Brooklys com 
paring the inder-4$§ with the over 
+* he found that it was impossible to 
rake 1 case for the superiority of 
either group Most differences he 
tween the two groups could be atu 
buted to chance variations 

Reporting his findings in a journal 
published by the New York State 
School of Ind trial ind Labour 
R trons, Mr. Meyer says Much of 
our nation’s heh standard of living 


Tus | the ' ‘ 
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gainst worker er 45 
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aking Your Speech 


ore Eftective 


OST of peak 
easil thar vO But 
olten not near ‘ 
Inevitably we take k j 
ee oe, By ARCHIBALD CRAWFORD, Q.C. 


f imcation 


In choiwe of word ‘ thor 
ol sentence m ! 
meaning, Our talk 1 ! 
our writing. To cony ! t The power of effective speech is an asset which no executive 
paper through t ‘ 
largely a mechani { y l { 
should be without. If he is to convince even the smallest 
th ime thought int t! tive 
to another hu n being ling i 
© offi rt ‘a ' group of people, he must present his facts concisely and 
ilesmen, 1S mor tl 
Ther re quit i t t powerfully, and make an impact on his listeners’ imagination 
< tive vr ire nat 
i dozen people without | al 
san tala readin In this article, the second of three chapters which **Business 
butterth Ty th I I 


irger the audience 


. Why? Beca iawn t ED is reprinting from the new book, **C ommunication In 


‘ irmt the irt ! 4 | t ! 
lebate Nor the ‘ ‘ industry.”"* a prominent speech-training consultant describes 
nver nt wit! } 
hol ways of overcoming the obstacles to effective speech 
In fact, the larger or ! ‘ 
‘ has on ec lort \ | 
individual enter lds | the barbed ! itl f { { nal 
/elf to the r 1. he | } | ilmmast t that tl K to tx 
! his Own personalit I ol ir | vers (whet f | f , 
la Cake ntit ! ] out le exper ir k j } ul 
omposing It the speak k A issemf tt ! f! | 
job, he will redu the po t nind, will be mnaith mt t ‘ { er ot nt nt " 
tance still further by the ' t onality and cw t he | { thre t! ‘ | 
vn persona nd id pt nice ind of id juil f 
Ihe smaller the fi to th by I b 
lifficult it os te Wit U lealing f 
experience, | still tind hve ‘ f The first step t f ‘ talb 1} 
three or four trying Ir ! <I i té becorn ttent 
! itthe or m hedding of px f Learn t er ‘ k { I 
With 40. SO. or SOO pes ‘ f il while the other tf n talk { | , 1 pit Hi i 
re or the ’ if ‘ pre i te ' ‘ 
pr itive . i \ irticulatior I . ! t 
iudience i irsell tt t 
never allow irg thee | Did t t | 
ou the time, « f t fi 17 fi Peath |} ; 
T he y™ iker tart . { tre tr if that y . ; ' , ‘ if { ify 4 al / / a? j 4 ; 4 
same problems as the writ He has sce wl A ou begin t sandy the 
first to make ( tact t } thet aho talk te ou whether acre " . 
onvey ideas |! mother j 1} desk m the si fl f r al t . 
/ / 
means getting ver wi t writ | mecting you A , } ! ys j 
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Never learnt the art of self 
protection in dehate 


the 
There is no on 
with blood the lintel and the sideposts 


almost hear very beating of his 


wings to sprinkle 
of our doors, that he spare and 
hut he calls at the castle of 
the noble, the mansion of the wealthy, 
equally as at the the 
humble, and it is on behalf of all these 
that | make this solemn 
(John Bright, 1A&55) 
whipped Jackal, who, to save 
of ltaly a 


empire, ts 


ray 


pass on 
cotlage of 


‘ lasse ‘ 
appeal 
The 
own has made 
state of Hitler's 


frisking up by the side of the German 


his skin, 


vassal 


tiger with yvelps, not only of appetite 
that could be understood— but even of 
triumph.’ (Winston Churchill, 1941) 
shall 
shall 
and 
shall 
island whatever cost 
We shall fight the 
shall fight on the landing 

shall fiwht in the frelds 
we shall fight in the 


We shall fieht in France, we 
fight on the seas and oceans, we 
fieht 
growing strength in the air, we 
the 


with growing confidence 
che fend ou 
may be on 
heac he ‘, we 
grounds, “we 
and in the streets 


hills we shall 
(Winston Churchill, 1940) 


never surrender 


These images convey their meaning 
so clearly that it ts impossible to for 
get In the third the 
made by two repetition 


Cus impact 1s 


devices and 
we shall fight 
The 


of a long retreat from the seas and the 


movement. The words 


are repeated seven times picture 
airfields across the beaches on to the 
back the frelds 
and streets and final fight in the hills 


landing grounds into 
gives a sense of tremendous drama 
The 
unlikely 
so dramatic or so compelling 


average business executive 1s 
either 


Yet if 


you are to convince the smallest group 


to have occasion to be 


let alone a roomful of people, you must 


speak powerlully, you must make an 
impact on your listener's imagination 
How is this done’ It 


matter To be able to achieve 


ns ne simple 


impact 


98 


in order 


you must tO some catent go into train 
ing 
icmey in 


There is other to effi 


speaking 
are 


no way 


These the steps you must take 


to speak really well 


/~-Study your subject and master the 


parts of it essential to your argument 
Study 


your 


your subject in relation to 


listener or audience 
Decide precisely how much infor- 


mation you should release; how 


many points you need to make 
the chain of 


thought that you must translate into 


Design carefully 


words 
Become a humble student of words 
and of word values 

Teach yourself to sense and reject 
vague, imprecise and windy general 
i7ations 

Practise saying things in the fewest 
words possible 

If the 


listener's 


picture created in your 


mind is essential to your 


RUG" 


Study those who talk 


fo vou 


success, remember that you are part 
of that picture 

Y Take the trouble to see that 
appearance and 


your 


attitude suit the 
occasion 
/0—Remember that what 


often less important than how you 


you say is 


say it 
/i—Your 


never consist of mumbling out such 


speaking and talking must 


sentences as come into your mind 


It is a question of making a first-class 
job of enunciation 


your pronun 


ation, tone, pause, emphasis and 


modulation 
1? All difficult’ task 

of learning to think on your feet 

Now let us 


physical 


this entails the 
the 


that 


consider some of 


and mental obstacles 


hinder communication by word of 


mouth. If you want to get action the 


sequence of processes leading to it ts 


is follows 


Your first step, however uncon 


is to think 


however 


sclouUs Out a point Your 


thought vague and incom 


Your idea trans 
this 


plete, forms an idea 


lates itself into words From 


combination of words arises your 


action. Here we are concerned with 
passing on your spoken words into the 
minds of others 

must form 
You 
either speak them or write them or do 
both After a 


passed on to the next level 


In this case, idea 


itself 


your 


into definite words must 


pause, your message is 
is invariably a 


The 


lowering of 


In my opinion, there 


definite deterioration in transit 
result is a progressive 
power at each stage unti! the end of the 
chain 

Suppose we check 
transmission. You think out 
and translate it 
personal assistant As an 
skilled executive, the 
would be 100 per cent I 


80 per cent, which is high rating 


on a sample 


an order 
into words for your 
active and 
for 


ideal you 


Mive you 


What of your own choice of words” 


What of your way of speaking them” 
The 


man 


clear-thinking business 
that he 


deterioration in performance when he 


average 


admits feels a certain 


starts to translate into words, espec 
ially into spoken words, what is in his 
So I shall allow a 
per cent for your spoken words 

You 
per cent in translating your thoughts 
per 
one of 


brain value of 70 


have already lost another 10 
These words, at 70 
the brain of 


His reception may be 


into words 


cemt value, enter 
your assistants 
poor. His thinking may not be on a 
level with yours, but let us assume that 
His will be at 


least as 


it 1s spoken words 


defective as yours, so he 
the 
loss of power 


60 per cent 


transmits message with another 
Let us give his message 
In turn 


chain, the same things happen until 


throughout the 


we get to the shop floor, or the salesman 


on the road, with the definite loss in 


transmission at each st 


The 


woman 
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evel > word 
iImost certainly 0 t ¢ im SCSSIOT 
1ost much of ti i im ! himselt 
by the time they you . Find out 
not merely t« ) } ‘ be as your pre 
general gnoramn 1 before planning 

} poor ' ( speech can px 

hod enunciation Only the arrog 
So the first stey pares his speect 
our spoken omn ) i Ss audience 
eflectiy is think rd ‘ y, you 
pen your moutt 
n any wise, until 
© speak aid ¢ 
golden ruk 

gnorance 1s the tu 

1y Spx iker 


iwkward question 


Knowledge will 
il by questior 
oO wreck the eflect « 
Mastery of a subject for 
t capre ion in 
) mastery of the 
(Db) mastery « 


mor 


necd kill ) 4 t appearan 


negotiat 
cugie-eye 
pounce. par 
be shooting 
have all tl ‘ f ! ) implitted 
When iluable time t 
‘ in 1) 7 of mind ind 
general mas y A pportunity t« 
idequatel 
iM you Vv ! ‘ The age 
mcounl 
Fron 


mastery 


Too mar 
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Launching a 


Product in 
‘Tough’ Market 


By SAMUEL SMITH 


N June 6 this year The Shredded 
Wheat Company launched 
new cake-mix known a Mary 
Baker Phe first blast of the trumpet 
rang out in Welwyn Garden City a 
the company announced that the 
cold war for Britain's cake tin becomes 
i very hot war this morning th 
no sabre-ratthng gesture th 
a coats-off operation 
In fact, the coats had already been 
off for about a year Behind the 
melodrama of the first press announce 
ments lay the many months of careful 
thinking, research and planning which 
must inevitably precede any attempt to 
capture a really large food market 
This article gives an account of the 
questions a company must ask, and 
the preparations they must mak 
before risking their capital on a new 
product 
The first motion in such a campaign 
is hardly a matter of business planning 
though all that follows must be. First 
there 18 an idea, an invention, an act 
of imagination or just a piece of 
plain common sense It was common 
sense in this cas The Shredded 
Wheat Company 1s a subsidiary of the 
National Biscuit Company of America 
which had been manufacturing and 
selling large quantities of cake-mixes 
for some years. Their market research 
orgamization had estimated that in 
1946 one out of every nine Americar 
cakes came out of a packet of cake 
mix. By last year the proportion had 
grown to the astonishing figure of 
seven out of nine 


If in America why not here 


100 


da 


When a company decide to break into a large-scale domestic 
market, they may have to overcome a certain amount of 
consumer-prejudice. This article describes how The Shredded 
Wheat Company prepared the sales campaign for a new cake 
mix and how they used the results of detailed market research 
into the cake-making habits of the British housewife in designing 


and selling their product. 


Indeed several mixe were ilready product of high and origin 
being marketed in Britain and the Expenditure on plant, resea 
business was producing a turnover of materials and the inevitable ad 
two million pounds a _ year This war was bound to be immens 
might not seem large, compared with must, therefore, be further s« 
the 135 million dollars spent annually examination both of the real possi 
on cake mixes in the U.S.A. but here ties of the market and of the 
the idea was new After all, the mix most likely to succes 
company fr isoned the giant tinned company rationed themselves 
food business had started from small percent optimism int rexpecta 
beginnings and in the face of obstinate” the remaining 
sales resistance founded on ta 

But if they were going to break into While the c 
this market at all, they had to doit on of Operation 
i large scak All the other makers examine the 
in the field were large organisations i study of 


Ihe company would have to design a habits in 
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ola 
the 


fab 
did 
standard hon 


ike would darken if 


hook bike 


article) 


result not the 
mace 
Orders were now placed 


for 


ind import 


lheences obtained new mixing 


machinery Arrangements were made 


in addition, for the continual 


of 
duction 


testing 
once 
New 


th 


each mixing, essential 


got 
facturing 


pro 
under way manu 
tall was one of lesser 
problems ill 


the « 


proce 
ike 
machinery 
the sale 


ultation 


including 


packing, in mix department 
being done by 
Meanwhile 


manager, in 


ind advertising 


on with the com 
adverts 
the 


would 


pany ing ageney was organ 


which every 


i7ing operation on 
thing 
ake 


depend 
the shop 
hard headed ci 


wctting 


mixes imto (srocers 


fairly tomer ind 


41 a party held in order to interest the Pre 


were given an opportunity to 


of the product being intro 


luced A 


illed ind 


conference 
Na representative 
details (by 


ind 


were 


given full means of fiims 


discussions) of the re 


had 


were 


lecture 


which been irricd = out 


they 
propo 
ImMpaign— an important weapon with 
that 
sell 


vearcn 
Further 


of the 


given an account 


sed six-figure advertising 


which t they 


the 


persuade grocers 


were not alone in trying to 


good 
Other cake 


market, it 


mixes on 


being already 
the ssential to obtain 


the 


was ¢ 


national distribution from Start 


ind to obtain orders from a target 


percentage of ich area 


the 


grocers in ¢ 


before advertising campaign broke 


Throughout the early part of the year 


the representatives went their rounds 


sin the new product, journalists 


mix and hake cakes themselve 





they are not over-cager to risk dupli 
hold 


and 


cating stocks which they already 


convinced of the 
ability of the 
the full 


investigation of 


unless quality 


selling new product 
the 


the 


This is where story of 


survey and what 
public wanted was of spec ial value 

The company had many ready-made 
advantages for this of the cam 
paign, and it 
Bive an 


sales 


part 


was necessary only to 


their exi 


the 


extra spurt to 


They 
breakfast 


ting 
policy first 


to 


were 


company sell cereals in 


this country SO years and have 


been 


imo 


establishing and maintaining 


relations with wholesalers and retailers 
ever since 


But 


is employed it 1s 


where an intelligent sales force 


not to 
to 


important 


insult its intelligence by putting it 


work on something it has no reason 


believe in by neglecting to 
full 


ind special features 


to or 


provide it with the account of 


the development 


102 


with all nd 


display 


equipped facts 


the 


figure s 
self-sell boxes 
by the 


Simultaneously 


plus 
recommended agency 

the advertising itself 
One of the 


which the 


was Deing prepared most 
complicated tasks 
had to tackle 


personality 


company 


was the evolution of a 


corporat after whom 
She 


suppose d creator 


the 


cakes could be named 


the 


the was 


to be only 


of the 


whos 


not 


mixture but suthority 


instructions and suggestions 


ibout interesting ways of using the 


mix a8 a basis for the housewile’s 


creative imagination were to appear 


on every packet: who would answer 


ill letters asking for advice, and who 
would be expected to develop a great 
variety of different mixes and uses for 
them in the future 
Similar 


the | 


itself 


characters had been used in 
S.A But iS cake 
the company 


American 


the 


that 


with 
the 


ideal 


found 


conception of an 


BUSINESS 


cake-m 
British 


women 


iKcr wa Acly to Mm 
The 


that the “ 


housewife sample 
made it clear 
not relish adv from a 
looked i 


versity 


We worm} w rh 


though he had ever 


unt degrees They wanted 
looked 


Sh 


someone who nielligent but 


not intellectual shouk 


indeterminate an age 
(although i i gues 
40) 45) She 


ind OOK Ccapadic 


het ween ind 


married 


severe 


Choosing a Name 


These 


ment 


ind a hundred other 


we>re ent t 

Artist 
drafts 
Baker was 
hit 


th i“ 


iwzency | 


produced n 
the fi 


I he 


simple 


erent del ore 


igreed on nar 
on ts 


being both 


appropriate ind a suitablk y 
literary style 


which thi 


and 
One 


were so 


use to 


since been put wis 


2,000 real Mary 


sampling wa 


Baker 


impos 


packets to 
Ordinary 
it has 
at all 
Mary Baker 


as an expert in her own right 


to be a whok 


packet 


had to be extal 


was made by inviting a { 


experts to inspect her cakes 


group « 
I he 
ind the 


Mary 


pronounced them good 


names issociated with 
Baker in the first adv 
Publicity 


rious 


were 
ertisements 
was : 


arrange through 


advertising media, includ 


ind 


ng 


national provincial newspapers 


cinemas, high-class magazine con 


ind 
copy 
investigation of idverti 
the 


mercial television 
Different 


special 


point-ol -sale 


types ol based 


ing 


eflects on sample of women, were 


produced for different isudiences 


Demonstratior were | n 


number of Ww stores, to coincide 


the 


TThaa je 


with the opening of 


campaign 


Throughout these months of pre 


paration, the whok 


ke pt 
moment the 


operatior wis 


secret Until the last ps 


company own employ 


were told nothing of it; the suppliers 


raw materials and 


the 


macninery 


printers working of 


keep the 


the [ 
day 


been 


seoUT eC 


agree d to 
On the appointed 


grocer coverage had 


had 


idvertising 


of the mix heer built Ip the 


necessary hooked 


the 


space 
and under way 
One 


it was to hold 


campaign got 
ingenious method of announcing 
i party in hotel room 
specially rigged up with mixing 
and ovens where 


chance to try out the 


Riven a 


for themselves 
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INTERNATIONAL 
Insert the card—the record's 


On your first look at the streamlined, 
attractive, business-like appearance of 
International Superelectric Attendance 
Time Recorders you are prepared for 


their quick and efficient operation 


NO LEVERS OR 
HANDLES TO MOVE! 


@ Instant recording by the mere insertion of the 


time card—a one handed operation 


Registration of time, correctly positioned on the 
time card and checked easily with direct-read time 


numerals on the front of machine this is the 


only 


Automatic printing in red of lost time and overtime 
records—visible to the employee and assisting the operation 


wages department necessary 


Bellis and hooters can be automatically operated at on the 
pre arranged times as close together as one minute INTERNATIONAL 
Superelectric* 
ATTENDANCE 
All electric operation ensuring 
accurate uniform time TIME RECORDER 


Ask for this booklet | 564 2 “On Time’’ 


sent without cost or obligation 


IBM UNITED KINGDOM LTD 


Formerly INTERNATIONAL TIME RECORDING CO. LTD 


Ele Acce g Ma 
8 BERKELEY SQUARE, LONDON, W.! MAYfair 2004 


Birmingha Ma 


N AN 








* Trade Mart 





International Business Machines 
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Time your typist on copying and you'll appreciate the speed 


of this new copying method. Use Bandavelop, and you'll 


have a perfect photocopy on your desk in ike than a minute 


Compare the sim ple Sandavelop operation w ith typing, interleaving 


collating correcting mistakes, re peat typing ind checking Typing take 


time and cannot account for signatures, stamps, letterheads 


wencilled notes, et Sut Bandavelop takes everything 
| 


copying the ty ping, writing and drawing on any original 
This is office copying—without darkroom, tray developing 


washing or fixing—without any of the paraphe rnalia 


normally connected with photography and copying 


You (or any member of your staff) can produce 


perfect photocopies in your own office—assured of 


their accuracy and legibility 
Every Bandavelop photocopy ts non-fading and legally 


acceptable, No training is required You can have singlk 


or double sided copies, copies on card or airmail paper 


omacnininmatrnranne ot MOMEECT 


of le tters drawings 


mes: BACS MOVE 


Bandave lop on test. does over four 


s 
times the work of a copy-typist in less than 60 seconds 
and that re presents quite a saving 
— 
in time, cost and labour Write today for illustrated A 
literature on the Bandavelop [} 
photocopying equipment. 
Block & Anderson Limited 
58-60 Kensington Church 
Street, London, WB. Tel: 
WEStern 2531. 








== photocopying equipment 


+ CH, business machine 
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He Succeeded in a 


‘Crowded’ Field 


fmierican Visit 


The 
gir will 
tween the thr 


the firm They 
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they had litth lett 
refinement as 
Desks and table 
knocked together from packing case 
and bits of old They did thei 
work But these 
Shortly 
took i 


worth of 


mom 
office 
hurriedly 


an operator 
for such furm 
ture were 
wen nl 
own typing and office 
did 

afterwards the 


hard times not last long 
company 
quarter of a million pound 
orders in a period of eight week 

It was a cold winter that year, and 
hardly kept the cold 


was responsible for 


out 


the factory 
Mr. Kaye 


invoices 


writing 
times 
with cold 
What a 


now, tor 


out and there were 


when his finger numb 
hardly 


contrast 


could grip the pen 


then and 


tasteful 


between 


his office today ind modern 


and everything a successful executive 
office should be, is the last 
comtort 

If they 


had om 


word in 
were cold then however, they 
thing to keep them in a rosy 
That 
had 
tuck 


curve shot up so 


mood, if not physically warm 


was the sales graph which the 


drawn up on a pr ind 
I he ale 


that the 


ec of paper 


on the wall 


rapidly at one tim line repre 


enting it left the paper and carried on 


over the wall and along the ceiling 


Striking Designs 
I he 


rire 


companys cards quickly be 
British 
Them designs have always been strik 
Some are of the 
with 


familiar to the public 


ing humorous variety 


caricatures of peopk or 


animals, and snappy slogans Others 


sith “cute pictures of animals and 


children, have a sentimental appeal 


Then there are “animated” cards, in 


corporating cut-out figures which per 


form some action when the card ts 
opened 

Sone 
bells 


toy 


cards hold toys or novelti 


mirrors, whistles and even 


xylophone which plays a tum 
lavishly-designed cards 


dolled 


These are for 


There are, too 


with satin cushions and with 


ribbon, full of glitter 
want to 
Some 


imitation jewellery 


young people who impress a 


boy of girl frend cards even 


carry claborate 


These cards, although mainly in 


tended for the so-called working 
not cheap At 
believed that 
would not sell above a 


Mr 


shrewd 


class,” are time, it 


had 
mass market 


om 
been cards for the 
certain price Kaye proved other 
wine \ 
nature, he 
sold 
that 


judge of human 


knew what type of cards 


America ind beleved 


English folk, on the 


well in 


whole will 


laugh at similar things, and certainly 


sentiments. He 
have the 


be moved by the 
if they 


Site 
also knew that money 


price is a secondary consideration 
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Mr Kaye 
cll merely 
that may be He has 
his range to 
British 


and arty 


however, was not con 
market 


extended 


tent to to the mass 
large as 
appeal to the entire 
adding “tasteful 


His 


Cxtensive from 3d. to 


publi by 


designs price range 


too i two 
guineas 


The Kaye 


increased the 


musical card has not only 


company profits but 
brought them a good deal of publicity 
in the popular press and on television 
It is a 


which plays a 


card stuck to a musical box 
birthday or Christmas 


turned Mr 


Critics 


tune when a handle is 


Kaye ha 


said few 


confounded hi who 


‘ 


would pay s. 6d. to 


date 


people 

greeting lo 

hall of 
This 
talking 


end a over a 


and a these novelties 
sold 


followed by a 


million 


have been has now been 
card in 
corporating a tiny gramophone record 
iks a 
company have their imitators 
worry Mr. Kaye, for 
i jump ahead 


\ Kaye 


never 


which “spe greeting 


I he 


but these do not 


he believes he 1 ilways 


of his competitor repre 


entative he says visits a 


shop without something new in his 


hand 
A recent 
Printer 


Kaye 
This is a small printing mach 
the 


innovation 1s the 


ine which company supply to 
retailers for overprinting greeting cards 
with customers’ names and addresses 
(It ci 


printing other stationery lines such as 


also, of course, be used for 


paper napkins and diaries.) In recent 


years cards with the sender's name 


printed inside have grown in popular 
ity Retailers 


ties have 


facil 
thes 
reflected 
This 


enables the 


without printing 


lost business because of 
this has been 


and obviously 


in the sales of ordinary cards 
printing machine therefore 
mall shopkeeper to overprint greeting 
cards bought trom his normal 
Not only Kaye-Kards 


manutacturers 


sup 
phers therefore 


but other card will 


benetit 


Stock Control 


Not all thei 
T he y 


accept the 


trafly 


designs are American 


and 
T he 
conduct with the US. ts 


British designs sell 


employ their own artists 


work of tree-lances 
they 
two-way, for their 
well over there 
Theirs was the first 


with display 


ard « ompany to 


supply retailers cabinets 


connection with these 
stock 
control 


When 


the shopkeeper reaches the ninth card 


for cards. In 


they have introduced a control 


ystem known as master 


Designs are supplied in dozens 
a re-order slip which he 


he finds puts 


into an envelope (addressed to and sup 


Kaye 


receive 


Kards) 


another 


pled by and post 
return he 
that design. or a new 


This enables the 


dover 
one if he w 
retailer tk ir 
marsimun 
outlay It 


stock with the mini 
ilso ensures that he 
more card 

Producing some 2,000 desigt it 
time 


it 8 important for the compa 


to know which designs are ling 
Punched card 
modern equipment ts usec 
Kaye-Kards for 

In 19S) Mr 


al idea for 


and which are not 
other 
analysi 


Kaye developed 
finding 


sales 


best-selling 
designs. He invited 30 people, a cr 
section of card buyers in the country 
shops to big 
Waldorf Hotel 


produced samples of 


from small store 
lunch at the 
lunch, he 
that ind 


were not yet in production 


asked his guests to vote for the designs 
they belheved would sell well Designs 
which did not poll at least 75 per cent 
of votes were scrapped 


The Kaye-Kard 


this came to be 


selection board 
known ns now in 
Like the 


This year over 200 buyer 


annual event company, tt 
has grown 
attended \ 


vited 


celebrity is always wu 


and as pressmen and newsreel 


cameramen are also among the guest 


the company gain valuable publicity 


Exporting Cards 
Recently 


not tar 
whic 


modern 


they took 


from 


over additional 


premises therr original 


factory, in they have installed a 


battery of winting machine 
| 2 


Today they have S00 employes ind 
Sixty 
produced 


Africa) has 


shortly 


million card 
Kave-Kards 


formed and 


40 representatives 
a year are 
(South 
will 
They 
monwealth 
blank 
other languages for 

Mr. Sawyer 
wie of the 


been 


Start printing over there 


export incidentally, to all Con 


ind even ro 


countries 
duce cards for overprinting 
foreign market 
controls the pr 
and Mr H 
tion Mr. Ka 
tivities 
That 1 really a 


cription of hi 


busines 
looks alter produ 
ordinates all ac and | 
of sale 
rCclivitie lor 
personality dominates 
the business the ta 
ind even 


sicle em 


the cards themseives 
to think of the 
thinking of hin 

He faces the future 
He is not 


slump \ 


ind 


perturbed by th 
long people 

sentiment 
Kaye card 


il alwa 


humour 
they will buy 
whatever happen he 


omething up hi ceve 
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WITH PARAGON CONTINUOUS STATIONERY 


Needless paper work is an all-too-common obstruction 
in the pipe line of output. Reduce the former and you 


automatically increase the flow. 
Two logical lines of approach— 
1. Elimination of needless repetitive writing 
2. Increasing speed of documentation 


In brief — The PARAGON Autographic REGISTER 
plus the experienced advice of the Paragon Systems 


Representative in your district 


See him when he calls 


LAMSON PARAGON LIMITED 
PARAGON WORKS, LONDON, €E.16. Telephone: ALBert Dock 3232 
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CONSTRUCTION COMPANY 
20! BUCKINGHAM PALACE ROAD 
LONDON, S.w.i 


BUSINESS 





Statistical Quality Control — 


A Yardstick for Production 


\ ; er } } 
amtete Bhs replies By ALAN WHITEHEAD 


tical qu 


Just as dials give an indication of a machine's performance, 
iy be 


inderlying idea | ‘ mn Statistical quality control acts as a gauge of production. It 
statistical ontro 
pplicatior shows when something is wrong with a process while there is 
ipplications are b , r 
still time to take remedial action, thus reducing scrap and 
iZzo It 


Britain during the wa her rtag increasing effective output. Flexible and more easily applied 
ompetied 


than many imagine, it can be used wherever production is 


continuous, regardless of the size of the firm 


Preliminai Stud 
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Staves in the 


facture of 


manu 
photo 
vrapher flash 
hulb t he 
fully contro 
Statistical 
control ensure 


mii care 

lled 
quality 
that 
the 


tandards 


theyv reach 


required 


it Q)ne reason t 
work f 


work 


that where piece 
tes are paid there 18 less spoiled 
ind the 
The question of 
too' No 


results of 


employee benefits 


financially morale 


enter likes to 


into it one 
wasted 


the 


see the his efforts 
And the operative is 


worry that 


reheved of 


someone 1s liable to “come 


down” on him for ruming an 


§.0.4 


in the assessment of bonuses based on 


entire 
batch of products helps, too 
the quality of the work 

Smaller firms often feel that S.Q.¢ 
can be economically 
Actu 
us use os pustified wherever there 1s 
More 


industrial 


and 
applied only by big businesses 
ally 


successfully 


continuous flow of production 
not confined to 
In the U.S.A. it 


used to assess the efficiency 


over, it is 
processes has been 
of typusts 
and a mol order house has improved 
customer relations by reducing clerical 
error 
S.O¢ A novel use has been that of 
determining the quality of meals served 
in airliners 


as a direct result of installing 


There are various methods of apply 
ing S.O4 according to the type of 
process which needs to be controlled 
In the histories the 
underlying principle ts exactly the same 
although the processes 
label 
different 


following case 
lamp making 


and cutting are completely 


Case History 1 


Lid 
methods since 
the 


have 


The General Electric Co have 
used statistical control 
1925 They fact, one of 
small group of 
pioneered 5.Q¢ 

One of ther 
manufacture of 
kinds 


treme precision in the production and 


are, in 
concerns which 
in thes country 
the 
all 


Lamp making necessitates ex 


many activities 1s 


electric lamps of 


assembly of components, and this has 
always called 
inspection methods 
of S.O.4 


value 


for control and 


The application 


Strut 
here has therefore an obvious 


Having successfully applied quality 
control in the manufacture of ordinary 


110 


bulbs 


time 


clectri the 
igo 

also in the manufacture 
flash 
ontrols 
flash 

synchronised with the camera's shutter 
speed 


company 


that it 


decided 


sor would be 


sdvantageous 


of photographers bulbs, which 


entails even stricter This 1s 


mainly because the must be 


at the same time, the chances of 
the bulb exploding must be reduced as 
far a8 possible Al a certain Stage in 


manufacture (described below) if 


too 
little of one substance 1s added the bulb 
not at all; if 


may explode As 


will flash too late or 
added it 


variation between the two extremes 


too 
much 1s 
the 
is measured in muilligrammes strict 
control 1s essential 

Statistical 


control 


methods are used to 
flash bulb 
history con 
that of 


primer 


various Stages in 


manufacture This case 
them 


with a 


centrates on one of 
the 


first it 1s 


coating filament 
But describe 
briefly the construction of these bulbs 

The lamp 1s made of aluminium foil 
and an oxygen filled globe. To produce 
the flash the foil is ignited by a small 
filament connected to a 
making a good bulb, 
have to be 
amount of foil 
filament, and the strength of the glass 
bulb (which is fortified by 
applied inside and out) 

Three 


necessary to 


battery In 
three 
watched 


basic 
the 
the construction of the 


factors 


lacquer 


physical measurements are 
used as a guide to the quality of the 
completed bulb: the time to 
light output immediately 
foil been ignited: the 
highest point of light attained during 
the flash, and total light 
from the flash. (The three factors are 
generally arranged so as to ensure that 
light 
while the camera shutter 


reach 
maximum 
has 


after the 


amount of 


maximum output is obtained 
is Open.) 
The filament—that part of the bulb 
with which this case study 1s concerned 
is therefore a particularly important 
Made of a metallic 


it is coated with a primer which 


component sub 


stance 


Metal Box first 
measured hatches of 
labels to studs 
pre valent variation 
hefore up 
this frequ 
ener 


cul 


drawing 
chart, a 

polygon 
individual 


vow 
ing read 
from a hatch of 
lahe is lahel 
representing a cul of 
1,000) Most fell 
within — the 
shown by the 


ings 


cul tome 


range 
dotted 
lines and wu 
decided to tr 
duce all lahel 
this 


wa 
fo pro 
within 


rane 


foul 
The 


process 


primer is applied 
Since the physical character 


the 


i dipping 


istics of 


the 


filament are affected by 


weight of primer, its applicatior 


must be closely controlled It 
ther sick 


than two milligrammes 


must 


not, infact, vary on « by mor 


Each filament ts clipped t 


machine and dipped into the primer 


individually The liquid dries rapidly 


so its viscosity determines the weight 


of primer deposited on the hlament 
It is this rapid drying which rais 
difficulty 
Results 

and 


the main n controlling the 


process must be obtained 
number of 


the 


quickly only a small 
tested in 


the 


coated filaments can be 


time available before machine 
liable to change 

with $.O.4 
results depends upon the number of 
had 


sive ol 


Since the accuracy of 
objects tested 


to be 


some compromise 
the 
sample to be taken and the frequency 
with which the machine ought to be 
changed 


reached between 


Initially 
take 


however, 


an made to 
This 


accurate 


attempt was 


four samples an hour 


did 


enough picture of the process 


not give an 
and a 
larger sample every hour was used to 
give a more Testing 


general picture 


is carried out by means of a special 


weighing system 

Charts were prepared to guide 
operator 
hart 


the 
as Shew 
the 
average weight of the sample, and (b) 
the taken The 
weights plotted on chart (a) 
milligrammes The vertical 
the marked off in 
weights and the horizontal axis in 


They are known 


control charts and show (a) 


range of samples 
average 
are im 
axis of chart 1s 
the 
number of samples taken 

Samples are taken by a 
person 


responsibk 
Chart 


where 


in each department 


however, hang on the machine 


] 
J 


~~ 


VV 


Label Widt/: Values 
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Of all the different bases that are used for magnetic recording 


tapes, none can match the precise uniformity of cast cellulose 


for the acetate. ‘Scotch Boy 111’, with its cellulose acetate base, offers 


recordists the most exact uniformity of response that any tape 


most uniform can provide Scotch Boy 111’ is the best of all tapes for 


high-precision recording, whether of voice, instrument, or 


response mechanical sound 


For laboratory experiments that require the utmost uni 





formity of response ‘Scotch Boy 111’ is the natural choice: at 


1000 CS its output variation within each reel is less than 


db., and the variation from reel to reel is less than 
Scotch Boy 111’ is used by the services for experiment 
involve the precise measurement of mechanical and other 


4 


sounds, and by sound technicians and expert recordist 


over the world 


Record on ‘Scotch Boy tit’ 
—the tape with the cellulose acetate base 


‘ScoTcH Boy’ 


MAGNETIC RECORDING TAPE 


MINNESOTA MINING & MANUFACTURING COMPANY LTD LONDON BIRMINGHAM MANCHESTER GLASGOW 
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2£127.10.0 
Dwarf Book 

£127.10.0 

© £34.17.6 


THE EXECUTIVE SUITE here illustrated is typical of the very 
large selection available at Maples. Should you be considering 
either newly-furnishing or re-furnishing your business 
premises, call in Maples. They will be happy to supply 
Boardroom and Office furniture from stock or to your special 
requirements and to act in an advisory capacity 


ild you so de 


eee 


Board Room and 


office furniture by MAPLES 


MAPLE & CO LTD rOTTENHAM COURT ROAD 


SHOWROOMS OPEN EVERY THURSDAY UNTIL 7 om 


LONDO? 
Nea”est Stations Warren Street and Euston Square - Car Park Avatiab's 


BIRMINGHAM BOURNEMOUTH BRIGHTON BRISTOI LEEDS LEI 


NOTTINGHAM (Henry Barker Smart & Brown Ltd EXETER (Mark Rowe Lt 
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yseoen ¢ 
imple on ct 
n the appr 
ited 
horizontal 
these shou 


imple 


eee Cutting Performance 

processes a correlated. g , “~ Bef ore tarting 

ive data n { nd al pany had no pr 

showing the val iting pertors 
One of the 

the finished b 

test, carried ou 

flash is synchroniz« 

shutter speed It 

it the end of the r 


cl ontrolled 
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FTER setting up a4 training 
scheme, it is often hard for man 
agement to assess how effective 
it is. In an old-established concern 
the proportion of trained to “un 
trained’ personnel may be small at 
first, unless the work ts new or special 
ized. It is difficult to decide whether 
improvements in production or quality 
can be directly attributed to the 
scheme If, however, a training system 
is apphed to a new factory or exten 
sion, results may be apparent in a 
comparatively short time 
N. Corah (St. Margaret) Ltd., well 
known hosiery and knitwear manu 
facturers, have had a training scheme 
at their main factory in Leicester since 
1944 When they opened four sub 
sidiary factories it was applied to them 
At three of the new factories training 
centres were established. (The fourth 
at Oakham, is within easy travelling 
distance of Leicester.) Local girls were 
taken from the areas concerned and 
trained at Leicester to become in 
structresses, On thew return home 
they trained the entire female labour 
forces at their respective factories. This 
method was used instead of the “key 
worker’ system, whereby a nucleus of 
workers from the parent factory are 
installed in the new works and a labour 
force built around them 
The new factories have acted as a 
yardstick for the training scheme. How 
effective it is may be judged from the 
fact that at the subsidiaries full pro 
duction has been reached in much less 
time than was considered the normal 
When the company inaugurated the 
scheme in the first place they were 
faced with an acute labour problem 


Because of the war they had less than 
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This part of the centre is for 
training in “linking” opera 
tions, as shown in the close 

up Before the C orah 
scheme was introduced link 

ing was an unpopular job 
and recruit were hard to 
find. Now, by being taught 
a stage at a time girls 
quickly master what wa 

once regarded as a difficult 


operation 





When N. Corah (St. Margaret) Ltd. introduced a training 
scheme for female workers it was feared at first that it 
might discourage recruitment. Instead, it has served as 
an attraction for girls feel that work which requires 
training has advantages. ‘Not only has the scheme 
stimulated the flow of new entrants, but helped to reduce 
labour turnover This article is the second in a series on 


training female operatives. 


Training Scheme 
Attracts New 
Workers 


By ERIC SMETHURSI 


half their former complement of work employees went straight to the pro 
ers Some had joimmed the Forces duction floor, to learn the job as best 
others had gone into munition fac they could as they went along 

tories. Many of them, for various In traming, the principles of the 
reasons such as marriage and migra- analytical method (A.M.) are applied 


tion, were never to return. Leicester In the August issue of Business, the 


has a great variety of industries, and fundamentals of A.M. were described 


employers have to compete for labour as applied in traming valve assembler 
In the hight of this and other con- (Page 67). In principle, A.M. ts the 
siderations, the question of a training same whatever the work undertaken 
scheme was thoroughly investigated The way in which it ts applied, how 
A tirm of industrial consultants were ever, varies according to the job 
brought in and a traming centre was Briefly, the job 1s split up into it 
finally set up under Mr. F. Baxter, a component skills The trainec 
long-service member of the company trained to reach tull speed in eact 


Main purpose of the scheme ts to” skill. Parts of the job are then con 


teach girls, many of whom are school bined, still maintaining speed nt 


leavers, some of the processes in she can do the whole operation at 


making-up garments. Formerly, new target speed. She then practices runs 
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we 


do the spade work 


We sell busines equipment of all kinds And 


we ve gone a long way to save you 4 lot of trouble 


its origin, be it office or industrial equipment 


is Our ob to know what ivailuble whatever 


business machines or materils, and to advise you 
on the selection of those article that will best 
sausfy your particular need etheientiy and 


economically 


How much time that can save ou dnd mon too' 


Because we are not linked to any one manufacturer 
we have n 


special axe to grind Qur advice 





iS Objective and impartial Think of us not as 
salesmen but as consultant 


Our aim ts to supply everything the modern office 
needs and at the right price No order is too small 
no contract too large, no distance too great ind 
nothing too much trouble 


We know office needs ask for one of us direct 


JOHN MULLANEY 


In charee of the eeneral office di wr former 
litor of © Business Has an intimate khnowleds 
ol the trade and of modern office ractice 





5. C. LES 
Brine f problen relating 0 drawin olf 
equipment and suppite 4 speciannst approach Pa 


On Practical experience 





Lloyd & Orr .. 


Specia in the ‘py of furniture, machin and equipment for the moder if 


DYELINE HOUSE, 174 HOOK ROAD, SURBITON : » 
e ELMbridge OOI1 e 


CONTRACTORS TO HM. GOVERNMENT, LOCAL AUTHORITIES AND NATIONAL BOARDS 
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Are you losing profits through lack of information ‘Y 
about your business ° 





Are you losing valuable time and money trying P 
to obtain this information ° 














Are you needing statistics which analysis could give ? 
you, but can’t afford expensive equipment ° 
et ions 
j > 
es* put 
»¢ to Y 
ns e 
Pas. SMITH 4 
ava wames DENNIS ARTHUR e eonm Ag 4 /rqil 
| om 5 ChicnTow ROAD . | 
BEDLINGTON. HERTS -* 
RECORDING 9 Bani mn a sons = Pifo/p Jos 
FIELD ns son wm «ams OAR 99 
. fConDARY 
vee -veene CHARGE HAND 
SELECTING a Jovian Torts fom Gh D> Seventonas Aten 
FIELD wn S04 MING BETTER OPponTuns Tit 
eeeeeeee 
PUNCHED At. ae gs lg’ ARE. 
POSITIONS e @ | iin ili 
. . . + 
e © eee 
. ‘ 2 sf r ‘4 if) 
e * \ e 0 /U 
| e e ee 
3 fe 3 s : 





Ts daw. “LAL: 
pt naex ” punched card system... 


C. W. CAVE & Co. Ltd., 59, Holborn Viaduct, E.C.1. Phone: CENtral 3778-9. 
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at target speed for cert period 
These are increased grad length 
until she can do a tull da ork at 
production speed 

At first only one operation was 


taught by the Corah training scheme 





that of linking, which cor ts of join 
ing fabrics together (e.g it the toe of 
a Stocking) in a certain way Being a 
complicated operation most girls 
found it difficult to learn by traditional 
training methods, and itt wa m un 
popular job. Recruit vere therelore 
hard to find 

After that operation ] been 
successtully mastered by tl training 
entre others were idded Today 
nstruction 1 giver n dout 0 
operation 

Many of the operator require 
different skills. Because of this, there 
iS a selection procedure lesigned tk 
place girls in jobs for which the ire 
most suitable Square pegs in round 
hole are thus climinated f 
possible. Selection and placement are 
arried out by the training department 
who work closely with the crsonnel 
lepartment 

I he prospective employes isked 
to do exercise I hese il i rdir 
to the different abuiliti required | 
th ious operatior Dut f test 


ire given to all applicant 


The eye test is common to a ind 
for this the Srereosetic (a stereoscopr 
device) 1s used The purpose of tl 
is to determine whether the new trainee 
i ip to the necessary tandard oft 

or If any deficien ! ral the 
trainee 1 1dvised for her own benefit 
to seck the idvice of an opt in of 


ophthaimi 


Another test 1 for finger dexter 


The girl is asked to insert pins into 
holes in a metal plate, with each hand 
in turn She is timed t ec how 
quickly she can do thi 
Tests are a Guide 

For assembly operations there is a 
simple intelligence test of the puzzle 
type and a practical exercise which 
consists of fitting vari wooden 
shapes into the right places on a board 


A score 1s given for each 


five-point basis. The results are then 
noted on the girl's record card. What 
is recorded too 1s the way in which the 
girls carried out cach test ind due 
allowance 1s made for ner rm ind 
other inhibiting factors. When placing 
the girl. attention is given to these 
observations as well a to her actual 
sore 
A low score do« t nec ug 

mean a girl is unsuitable Some weak 
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New trainees acquire the ha ; 

device orn f witch are hows 

iperation Once through tl , a 

fhe 4 4 

pomts can be improved by tramu 
though obviously a low general int 
gence cannot be changed And ever 
if the girl ha ibility, af the rigt 
temperament is lacking she may stull 
fall down on the job. The test en 
regarded as the “be ind end 
but as a helpful gure 

On being admitted the train 
centre, the girl ts given five-finger 
CACTCISES to develo ertai Kill 
Special apparatus has beer lesizned 


based on actual operations the tramec 


eventually perforn 
divided 


linking and n 


roughly 
overing 
vely 
The linking trainee ts first of all giver 


Thi my 


in eye-training device 


i wall-mounted board pierced wit 
holes to form a set ittern. The girl 
has to imsert a pointer in the hok na 
certain sequence | ordinatior 
trained by giving the girl a number ! 
different-sized needk to the } tt 
one hand Win g thread round 
pomn*l placed im a particular i 
teaches finger dexterit 

Among the devices in the making-uf 
section iS a dummy sewing machine 


which has 
place of the 
iS taught to 


raight line \ 


i ballpoint pen fitted in the 
With thi 


control a 


necdl 
machine in a 


' 


more advanced “ma 


hine mcorporate wall bulbs whict 
ight up when the operator deviat 
from a straight cours 

After passing through this clement 
ary Stage the girl goes on to job exer 
ses She is giver i machine ahich 
he eventually take with her when she 
goes on to the production floor Sh 
iS Instructed in the use and care { her 
machine. When starting practice rus 


the girl is taught to make a graph of 
her progress. To engender a peti 
tive spirit, girls usually train in pair 
4M. training has been criticized a 
tending to produce automaton But 
the argument the wrong way round 
By this method iy Mr Baxter 
we train the giris as individual not 





od ) mea ‘ 
‘ These have ; 
ul , 

’ rodu 
Wi f 

' hom of need 
ith the i . { 

1} tr nis ’ 

' nt nai 
problier hat cd 1 
me } Ny 
Mmorhbed ft 
ner nT 

' ’ tive [ 

Att t it 

hith for i 
iNmuitting her 

} li riage 
ih trau ! i 
ork mor t tive 
hx iuse tl if i 
feel that the rk 
rile Ther " 
tov the wi are vl 
ral the Del thy 
them to reach a hiegl 
puick 

bor similar f 
reduced ibour turf 
f ivf rm 
thor mong i per 
ished Hecause the 

hich th ine 
Aho feel trained ar 
waste them m j 
ind the status that 
scCKINE cmployment ¢ 

There has been deti 
vork trom new per 
heme was introdu 
now to iculat i 
much tramimng cost t 
ime formerly tifhy 
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Making the Most of Office Equipment—2 





his article describes three contrasting 
applications of modern wall charts. 
First of these concerns efficient loading 
of machines in a motor cycle factory, 
the second « multi-purpose application 
covering maintenance work and staff 
ing, and the third a special-purpose 


application covering work in the stat 


istical research field 


In the 


facture of 


office at As 
900 OOO 
of these 


factor) 


How Wall Charts 


Streamline Ofhce Control 


Single Purpose 


The System. One of the most flexible 
wall charting systems is the peg 
board This consists of a large board 


punched with rows of small holes to 
hold The 
similar to the lines of a graph in 
both horizontally 


coloured pers rows are 
that 
they and 


run ver 


tically across the board 
The 
from 


price of these boards 
£35 to LO 


number of accessories provided 


ranges 
the 
On 


for instance 


according to 
one of the de-luxe models 
the numbered 
1 to 100 and are 


V isible 


horizontal lines are 
down the lefthand side 
index 


supplemented by a card 


in which full particulars of the mach 
the numbers 
The 


working 


ines (or whatever repre 
lines 
days of the 


Dates 


entered vertical 
the 


line to 


sent) are 
represent 
week one each day 

are written on a cardboard strip 
kind of 


the pegboard gives an immediate pi 


By providing a graph 


ture of whether or not work ts pro 








By JOHN PARKYN 


gressing according to schedule 


Case-history. During each week of 
last year some 450 Matchless and 
1.J.8. motor cycles were produced at 
the Woolwich works of Associated 


Motor Cycles Ltd 


of these 


The 
manufacture and 
? 000 


fact that each 
involved the 
assembly of more than com 
ponent parts (a total of nearly 900,000 
task 


control 


week) gives some idea of the 
the the 


per 


facing factory office 


centre of the whole production side 
The offices’ most pressing problem 


machine loading—-has been greatly 


simplified by the introduction, over a 
period of two years, of six pegboard 


These are used for 


the 


type wall charts 


advance loading of various types 


of machines: grinders, millers, capstan 


lathes, etc 


To appreciate how the charts fit into 


the whole set-up, however, it ts neces 


sary to follow the pattern of events 


from the time a stores requisition form 


iS sent out This form lists tull parts 


culars of the type and quantity ol 


sociated 
component 


pegboard 
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Motor Cvrel 
week 


wall chart 


I he 


man 


per 


component required tor tl next 
batch of orders, and from it the tactory 
office makes out three-part set ol 
documents, consisting of job-tickets 
master job-tickets and progr rd 
These are then passed to the factory 
manager so that the number | tM 
machines detailed t« carry t the 
order can be recorded on then t 1s 
by means of the charts that these 
numbers can usually be obtained wit 
in & minute or so of the do ents 
being passed over 

When the manager ha ‘ la 
machine, he inserts a blue peg into the 
hole directly opposite the appropriate 
number and bencath the date or hich 
the work 1s scheduled to start At the 
same time, he inserts a ye ‘ ez to 
indicate the date on whic ob 
should be completed 

The number of the machine us 
the commencing and finishing 
are then written on the job-tick Thi 
$ passed through to the for n of 
the appropriate department 

BLSINESS 
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y gave 





probabl 


Jace * »cks 
wk pottlem 


» Ah 


app?! 


nime™ 


Busy men know that half an hour with a 
SUMLOCK consultant is time well spent 
Because figuring the SUMLOCK way can 


transfer a load of routine office work from senior 


executives to junior staff—and with absolute safety! ALWAYS SEE THE MAN FROM SUMLOCK ! 


SUMLOCK LIMITED, : Albemarle Street, London, W.1 Telephon HYDe Park 1231 


He Card ‘ w./ I + lowe Manchester, » 
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QUIZ YOURSELI— 


Ask yourself these questions — (honestly !) 





Do you have to duplicate such things as Does your Advertising Dept. use Direct Mail? 

Loard room minutes, market reports, 
;? 

instruction leaflets, etc Do you sometimes have redundant stock of 


out-of-date stationery and sales literature? 
Do you often need reprints of previously 


rinted jobs? 
, Do you sometimes need print in a frantic 


. hurry? 
Do you watch carefully the cost of your 


printed matter? 
Do you sometimes run out of stationery? 


Does your Sales Department need leaflets? 
Do alterations in prices, ‘phone numbers, 
Have you ever admired the quality of your specifications etc. cause you delay and 


competitors’ sales material? waste of stationery? 














If you have answered “ Yes”’ 
more than four times... 
you need Rotaprint.. . 


... the small printing machine which will 
produce nearly anything within its size 
range, on practically any sort of paper. 
Rotaprint is the answer to all your printing 
problems. Convenient; versatile ; efficient; 
simple ; economic; quick. 

Now ask yourself one more question 
“Why don't I find out more about 
Rotaprint to-day?” To return this coupon 
involves not the slightest obligation. Our 
technical representative will call only at 
your express invitation. 








Rotaprint House, Honeypot Lane, London, N.W.9 
Telephone : COLindale 6822 (12 lines 


Pin this Enquiry Form to your letter eat 


ROTAPRINT LIMITED HONEYPOT LANE LONDON NW? 


Corr nr nr nr nnn nee 
l ENQUIRY FORM | 
| Please send, without obligation, printed spe ens and tull details of | 
| Rotaprint 

nl ' 

Ya | | NAME 
| O€PARTMENT _ M10 | 
| | 
| | 
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Multi-Purpose 
The System \ 


history 
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One of the 
Research Laborator) 
pre 


hall-bearing 
The 


vent tampering and can he 


eflect of many admunistratiy 


ache 


Special Purpose 
Most unusual of the 
the 


wall 


vertical 


The System 
charting systems i 


column” type (see picture above), first 


marketed in Britain nine months 
This is a 
and has 61 columns, ea 
hold to 220 silver 
bearings. The ball 
like columns of 


rapidly manipulated to form a flexibk 


ago 
enclosed chart 
h ol 


oloured 


completely 
which can 
ball 
produce what look 


up 


mercury, and can be 
graph 
Above 
button which 
ball to 
column At 
buttons 


column is a numbered 


ed 


each 
when pre allows one 
into the 


the 


drop ippropriatk 
inother set of 


buse 
numbered in same way 
illow the balls to drop into a reservoir 
thus reducing the height of the column 

The unit has a number of advantage 
firm mn 


(L855). ¢ 


particular 
hiet 


Cannot 


which, for large 
than offset 
that the 


be tampered with (this ts 


roe its cost 


rivantages are button 


ensured by al 
locking device), and that the system 1s 
attractive in 


fast m operation and 


appearance In addition general 


applications, such as machine loading 
suited 


One otf 


ind stock control, it ts especially 
to more specialized functions 
is described below 


T he Road 


these 
C ase-history. 


122 


Rese 


irch 


chart a 
chart 


used hy 
fitted 
ed fr 


Road 
wilt a iock to 


the 


mo m place to place 


Buck 


investigate im 


Langley 
which 


on traft 


Laboratory at 


‘ 


organization 


report control, wear-and-tear 


of road surfaces, and many other prob 


lems concerning Britain's road facilities 
A ball-be 
increasingly 
of this work 

One ol 


iring chart is now playing an 


use ul part in some aspect 


the Laborator functions 


for example, is to record the speed of 


vehicles over a given stretch of high 


discover if speeds are on 
The 


team 


way, and so 


the increas job is carried out 


one of whom 


the 


Dy a two 


ills out 


man 


the speeds of passing 


vehicles from a speed meter, while the 


them down on a sheet of 
the traffic is heavy 
taken 


detailed 


other not 


paper If several 


thousand readings may be and 


the task of producing a 


inalysis from these used to involve a 


deal ot ind tir 
wasting etlort 
Now however, 4 


office 


good omplicated 


soon as the team 


return to the they get to work 


on producing a graph, one man calling 


out the speeds while the other operates 
Thi 
button bearing the 
alled 


sses button 32 


the chart is done by pressing the 


same number as the 
for 32 


ind so on As 


mf h he 
the 


peed peistt & 
pre 
centre by a 
left 


ind those 


nled down the 
the 


hart os div 


panel, the buttons on side arc 


used for private cars on the 


raht for commercial vehicles 


When 
the tean 


nmed 


result hart is number 


lefthand sx so that it can be 


balls (« 


glance how many 
vehicle) 


Another ippil 


wh 


senting one ire i 


with classification of 
road 
This is usually 
full information on how 


iccording to the nun 
irried oO 
Thal 
of road surface stand up to t 


ot 


pplication, « 


light and heavy vehicle 
ach button 
sf 


represents one cla 


axle two front on 
front/two back 
i flexible rec 


in be 1 


two 
ord of the 
Maintained 
A major ady 


mooditlity (made 


intuwe 
po 
lass front) and the 
to put this to goo 
taking the h 
field 
Thu 


1 tor 


irt 
vhere rn 
taken 
the nee 
on paper 

picture to be 


ire taken 





WALL CHARTS 


T 


Where You Cor 


he 


Get 


ADAPTA-CHARTS Led 
93 Chancery Lane, London, W.C.2 


ARCHIMEDES-DIEHL-MA 
CHINE Co. Led 
Chandos House, 
Gate, London, $.W.! 


Buckingham 


BLOCK & ANDERSON Lica 
58-460 Kensington Church Street 
London, W 8 


CARTER-PARRATT Led 
iddesieigh House, Caxton Street 
London, $.W.! 


CONSTRUCTORS itd 
Nickel Works, Tyburn Road, Erd 
ington, Birmingham, 24 


DACRON Led 
32 Fitzroy Square, London, W! 


OFFICE & FACTORY EQUIP 
MENT (LEEDS) Led 
7 Templar Chambers 
Street, Leeds, | 


10 Merrion 


REMINGTON RAND Led 
1.19 New Oxford Street, Londo 
wc. 


RONEO Led 
17 Southampton 
w.c.l 


Rew, London 


WONDERSIGNS (ACME 
SHOWCARD & SIGN Co. Ltd 
Stockingswater Lane Enfield 
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The crane 
with a load of mischief 


gee a load of scrap just so far disaster, and industrial machinery ts rik 
“Va 


s one thing. But rarsing it that their happy hunting ground. Every 
extra foot or two was another, and thing, from a boiler to a vacuum vesse 


what with the increased acceleration comes under their expert eye ind 


and the jib angle, this mobile monster receives that specialist scrutiny for Vu le an 
simply fell flat on its face which Vulcan is renowned. That's why 


What Vulcan say about it safety first is Vulcan first 


N : ; BOILER & GENERAI 
o crane, mobile or otherwise, can be 
expected to do more than the lifting INSURANCE CO. LTD 


job for which tt was des gned If it FREE For news of industrial 

does, then accidents will happen, a accidents and ways te avoid them - 67 Kine 
ask us for ’ Vulcan, a quarterty 

journal for Power users. Please | | 

gineer-Surveyors scent danger belore write to Dept. 4 J 


Street, Manchester 
sure as Our name's Vulcan. Our En 





A DEMONSTRATION in your office 


of the Sle norette_ 


N° DOURT you have already read of this wonderful new 


vy machine that in merease Output (yours as we 


tary 8") by 40 Now, you're interested, but you mt te 
hine in action first t ! ord on wt veurself and 
you tary transeribe ' Ryman 
just ting for you to phone. He will bring the © Stenorett 


have in expert tana 
in your own office and answer queries on the spot He w 


buying. so dort 
ft 


on { just part oF 


RING 
uke of OR 
‘* WRITE TO 


> 


H. J. RYMAN LTD., 


6,GT.PORTLANDST., 
LONDON, W.! 


MUSEUM 6773 


the oftice equipment people 
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122 BL SENESS 


house oO t They 
revealed hov ymuch the comp 
spent over the given period 
directors were left practically u 
dark about how much they ought 


How Incentives Help __ sp0 ‘te ssiue of maton 


actually wsec ) ach contract per 
week or mont “ not *btainable 
from the INVOICE Further 
the Accountant mapetive bing cotened for 108 
contracts at once, the chances 
cal confusion were enormou 
certain extent, inevitable 
Keeping an accurate check on week-to-week costs has For labour, although 
. ‘ . t (to di tt co 
always been more difficult on the building site than on the - 7 date, the 
woken down into the 
mass-production line. This article shows how the coming gories. The bill of quar 
0 jus 
of comprehensive incentive schemes has provided a more to a build estimate 
ropo chare fi 
accurate method of breaking down labour costs, and how proposed hs 
job, was (and sti 
(.. Bryant and Son Lid. have achieved integrated account- oreck heading hricklaves 
ing as well as an effective cost control system. carpenter 
natural 


rint 


OST accounting im the silais f ind Son Ltd i Birminghan 
industry naturally tend ‘ pany with office in London and 
rather chaotu I here t Torquay i ibsidiary building con 
BO.000 different firms « le« » bd pany in Bristol and two specialist sut 
called builder yet there | t ‘ idianes in Birminghan Ihe parent 
change of information betw 1 them 1s established in 1885S, and 
on orgamzation and method though | a family busin though the 
i notonously large exchange of labour ron now employ directly ibout 
Fach building job us different in man O00 worker from the Birminghan 


wily from the last A singh pro head office the con gener 


duct’ may be two or three t ontrol more than 100 


making, it 18 not possible to i ‘ it one tin 


few, and then decide how mu 





ought to cost Costs must 


By JAMES JOHNSON 


culated in advance ind 1 





trolled during building 
Further, it ws only the 
operations who ar burl 
The men on the site are 
irpenters or plumber 
or member of 
track each with a vig only abo 
vhich may if fro on ) } been belor 
country to another. Th 
complicated b plu 
ibsence of agreed National imecenti 
rates lo make ecura forecasting 
even my 
vhole bu mh 
ind builder 
farmers on the 0 ther ; i ial a tle are late 
The introdu 0 in vi ! cst iterials 
methods ito thi ral ry rmeh ‘ A iT ‘ crods 
is difficult a 
builder vr rack 
deny that the difficults 
weVETC Tne main troubk 
cause of regional differen ) j york in progr 
multiplicity f i terials, the analy 
1 great extent | ‘ ing ‘ fron the 
system i the upplier 
Among thos sho \ ad thi co m until long af 


with considerabl SUK i f had been 
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Make your 
machine line MOBILE 


*% STEP UP production 
*% REDUCE costs 





Machinery that moves with | 

the times increases output J 
@ Production lines can 

usually be improved 

idle machines standing bolted 

to the floor are wasting space 


Piant mobility can increase output and lower 


"rene ine hie mou —_— spree 7 BARRY MOUNT 


SE ee eh me ee eae LEVELLING 
, MACHINE MOUNTS 


/ / 


a4 j 


Ww 


CEMENTATION (MUFFELITE) LTD., 39 VICTORIA STREET, LONDON, S.W.! (ABBey 5726) 
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a good seat 
is essential... 


Yes, just as essential in industry and 
commerce as in the show world, and what 

better seating than Tan-Sad which was 
indeed bred from the saddle to give that 
comfort, confidence and poise which produces 
the efficient day’s work. A Tan-Sad chair is 
indeed a * Blue”’. 





For further details of Postural Seating for 
Industry and Commerce write now to: 


THE TAN SAD CHAIR CO. (1931) LTD 
AVERY HOUSE - CLERKENWELL GREEN ~- LONDON, E.C.1 ~ CLErkenwel! 3/92 


Ls there money in your 
waste paper basket 7? 


Don’t throw away waste paper 
let us collect it for you. We pay generously 
for clean waste paper. Just drop 


a note or telephone : 


Alexander Jacob & Co. Ltd. 


THE LONDON WASTE PAPER CO. 


ONDON, E 3 
Ol rH WHARI SI LEONARD'S STREE! l 
S 


Telephone I ASI y84 
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figure from the total t 


accounts, the costing an 


wrong somewhere 


gone 


new costing operation w 
explain the discrepancy 
The result of all thi 
provided only a vague idea of how the 


work was gong It w ‘ merely 
historical: it was historical 
ate Ona 
might be set 
Some time after 
it might be { 
fact 


£1,500 


Maccul 


£100,000 contract. £25,000 


for brickwork 


aside 
all done 
£14,000 had u 
kwork 

would be 


the 


the joD wa 
rund that 
or 


Ths 


cnougn \ 


been spent 


muct 


too 


informative yorry 


directors, but it ld not them to 


Wor 


see what was wrongs It 


not enough brick vere being lax 


per 


hour, or simply that the cluded 


all the w 


ers who had tn tact 


iges of “Dricklaying ibo 
pent n 
time assisting some 


What wa sy 


some way ol 


inte 


Breaking 
higure \ 
Deing spent 
ich brick 

compl 

in up-to 
efhiciem 
NOCK 

ind 

tually being n 


longer period 


Making the 


themsecl ve 
material of the tin 
tng 


(integrated accoul 


ind most oDvi0o"u 


to recognize that ntr 
effect a 
riaht 

thing ny 
contract 
details of y ing lelivered 


used 


costing purpose ) na of 


toting up 
and 
on eac . nd i ring, tor 
dilatory 
offi 


Nnvoiwes arriving at 


Everything here ided not only 


materials bought o but mach 
scaffolding 


company 


wned 


port 0 


mery 
by the and 


Not 
plant 


jomery prepared b 


only the contracts 


store, transport department pon 
ery and 


to all 


masonry i 
intents and 


The 


treated 
separate businesses 
folding department ts tn 
business known as K 
Charges were fixed for 
plant, transport and othe 


would adequately c 
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nluce an 


the vari 
pen now i 
on the site m 
or other tor 

thing vct 

ket 
for 


opy of every t ines 


different colour different 


goods ind TV’ 
office Wher 
have been | 
signed tor) 
entered on 
each contract 


This 
little 


although an ess 
more thar 

Reducing the 
ible sting 
The bass 


efficient 


thon 
work to measu 
the big problen purpose of 


a costing tem | ontrol 


ind control of materials in the building 
trade is of secondary 


ymntrol of labour cost 


portance t 


Radic al Differenc v 


this 1 just th 
differ 
production 


But 


building 


point 
radicall 
T he re 


uring Output 


rmrarst 
job 


way of mea 


most 
simple 
piecework ts often difficult 

Nevertheless, it | 


laymen 


o apply 
not so difficult a 
Sore builder 


ible to break 


and even 
Its 
all building 


imagine in fact po 


down work IMo separat 


operations ribe a stan 
dard for thew 
Frank Russon, Bryant 
ector, ha hown in his 


for Builder T hy tandard t 


course, enable 1 


and to pres 
tirre ompletior i 
managing dir 
book, Bonusing 


standar 


labourer 


there 1 


Tih 


work 


mat 


target t 


1SO ma 


ige fa 


hour 


operatt 


Suppo 
taken to 


hour 


I hx 


whok 
buted t 


ingest 


effect 


re 


sli7e 


thing 


Thi 


unt 


¥ 


th 


greater 


Th 


t 


‘ 


the 


whet 


ompany fh 


where 


saving 
100 per 


125 





naturally tend to fix the 
and to make 


targets higher 
difficult to 


1S also a tempta 


it more 
The re 
target rat 
the 


carn a 
bonus at all 
tron to 


vary the when it 1 


won what rates gangs can actually 


whieve It has been found better t 


keep the targets steady and to dist: 
half or (with housing) two-third 
of the saving 
If the saving is £5 * the im to be 
distributed is £3 10s., of 
Ihe total wages carned by the 
their 120 hours at the 
£21, or 420s Bonus 
lated, therefore it the rat 
x40) 
every shilling earne i( ,,, pence 
0) 
pro 
different grad ol 


huts 


among the workers 


B40 pence 
yang i 
tandard rat 


money is ile 


) Phi 


calculation rata basis for 


wives a 

distribution to 

worker 
Bex i™ 


system 


the bonu paid on thi 


necessaril bear im’ exact re 


lation to the work each man has done 


they provide the very best muurce of 
information for the co 


Track 


contusion if a 


ting = ofttwe 


headings need no longer caus 


labourer say ha 


worked on three separate operations 


issociated with three separate trades 


in one week, he will receive his 


ill three 


hare 
of bonus from 
I he unit costs of labour pro ided by 


the Dbasis of 


incentive scheme form the 


ee 


‘AUTOLOCK' 
and 
‘DEDLOCK' 
The finest 
Chucks and 
Cutters in 
the world 


“ 


a 


the whole costing system. Its struc 


ture can best be illustrated by showing 


how 4 housing contract 1s 


finish by 


watched 
from the cost 

\ 
houses 


the 


juantities 


start to office 
100 identical 


concerned 


nder is invited for 


The irchitect 
send company an unpriced bill of 

for detailed timates of 
filled in The « 


builds up his prices from the 


each ob to be simator 


the everal MMO itic 
Those for 
fairly 


omes to labour, tt 


mate 


straizhtlorward 


th estimator 


reality 


Past Inaccuracies 
In the old days this 


om ury 


work Ww 
ol past cost track 


accurate cost for particular job 


the estimate, being calculated from fore 
future ost 


So the 


actual 


vecable vould be equall 


k of 


stimated costs 


maccurale important che 


omparing with « 


vas merely a matter comparing a 
old 


to be of any 


new dream with 


vision If 


comparison t there 


usm 
must be 


Today 


the 


it least one fixed point 
the fixed 


of each opera 


estimator has his 


pom target cost 


tion, together with experience of how 
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the 
It may be 
st he ha 


om 


target 


per operator [ no 


information, the foremars 
ch he 


With 100 ide 


the gangs wht think 
turget 
wainw im carry 
time alter 
trons 


At the « 


(17S THE CUTTING TEETH THAT COUNT ) 
Respect your Foreman’s advice 
and order his first choice... 





Head Office and Works NUNEATON Phorm 


NUNEATON 2261 


FROM BRANCHES AND STOCKROOMS AT : 
LONDON, B/RMINGHAM, MANCHESTER, BRISTOL, GLASGOW 
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It says it’s an ‘‘Amp Eater 
(coleopteron ampivorens) and is 
found in factories where attention 
is not given to power factor correc- 
tion. It costs industry thousands of 
pounds a year and is very elusive. 
It can only be caught by experts in 


power factor correction. (We are 


vo = indebted to the Dubilier Company 
copy of the Amp Eater 


leaflet “I’m a Dead 


for the present specimen)”’ 


I 


Ki WWW ba 


Dubilier Condenser Co. (1925) Ltd., Ducon Works, N. Acton, London, Tel ACOrn 224) 


JINIDIA 
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lelivery tickets, et and 


total 1s added 


appropriate section of the Weekl) sheets 
Operational Time filled in for 


each gang, giving the hours each man 


wage 
the monthly 
The 
tween 
total 
yardstick of 
The actual cost can no longer 

target and the 
comparison contained in 
ipplies 


Sheet is up 


main difference in principle be 
the detailed 


costing operation 1s 


this 
the 


and 
that 


has spent on each operation costing 
From Bonus Sheet 1s 


pleted as cach operation is finished 


this, a com 


efficiency has changed 


The top half is for details of the target be set 
and the auto 
the 
Ex 


penditure must now be set against the 


is on the computation form against cost 


bottom half is for details of the gang matic 


actual time and standard wages pay bonus figures no longer 


ible. Comparison gives 4 summary of 


bonus value of the product together with that 


the 


target cost, actual cost, saving 


of unused materials. This is where 


for the 


payable and cost per unit of construc 


hon surveyor contract comes in 


One copy of this sheet ts kept on the 
ite for distribution of the bonu 
Another go 
Weekly 


prepare 


Progress Report 

where a 

Sheet is Every 
This 

detailed 

ctly 

the 


sto the cost office 
Bonu 


contract 


Summary of week he receive from the 


d for ‘ 
the 


foreman a Progr Report giving 
the 


outsider it may em 


Site 
the value of 
To the 
difficult 


ich 


ipex of the work done to dat 


By 


being ¢ 


summary is 


costing system sccingg ex rather 


where bonuses ar irned to say how much three 


can iny ex cighteenths of a complet { house 1s 


but 
The 
for 


management spot eption 


worth this is what surveyors are 
for 


column 


ally slow or fast work in good time to 
take any 
Meanwhile 


show 


ction that may be needed progress report form has 


the fuller 
the 


information each stage of the work 


finances of starting with excavations and founda 
ind of the 


ire proceeding, ts 


needed to how 


tions ind 
ck 


ilso being collected in readiness for a is a 


the contract as a whok ind finishing with painting 


ich completed stage count 


the whok 


business as a whol ining. if 


certain percentage of 
hou 


As each finished 


yor fills in the standard percentage in 


examination Every charge 
the 


contract 


monthly 


contract 1 entered Stuge s the if 


irds tre 


incurred by 


on the set of « mn it ve 


Electrical 


Products by... 
GENTS 


OF LEICESTER 
SYNCHRONOUS MAINS CLOCK 
ELEC MASTER CLOCK SYSTEMS 
PROGRAMME INSTRUMENTS 
TIME RECORDERS 
TOWER 
WATCHMAN’S CLOCKS 
STAFF LOCATION SYSTEMS 
FIRE ALARM SYSTEMS (Manual and Automatic) 
BELL & INDICATOR SYSTEMS 


LIQUID LEVEL INDICATING RECORDING & 
CONTROL EQUIPMENT 


TRC 


CLOCKS 


Comprehensive illustrated literature FREE on request 


GENT &@ COMPANY LIMITED 


London Office & Showrooms: 47 Victoria Street 


Also at BELFAST BIRMINGHAM BRISTOL 


FARADAY WORKS 


Londo vv 


adds 


percent 


olumn 
figures together to give the 
built of each block of ho 


the appropriat 


the whole housing mass 


the ind tl 
h the 100 


rk 


centage for whole 


total estimate for eac 


houses is £2,000. the val of w 
to the value 


£50000 


done will be equal 
complete houses 
This 
and Cost Comparison | 
attached a C¢ Shee ) rom 


the 


figure 1s ent 


contract § 


held ! ’ if [ 


material 


the ¢ 
figure 
tm 


tof the 


ready for 

the en 
Total cost 

theoreti 

ing 

rwccural 

situatl 

ite the 

thos 


the tina 


LEICESTER 


EDINBURGH 
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In the modern office, in the modern aircraft, 
you must make instant contact. Old tashioned 
methods no longer serve 


Put a phone in every office, rented for as litth 
as 1 3d. cach a week 


Factory Broadcast Systems 


INTEROFFIGE TELEPHONES LTD ") @ Internal Telephones 
| =m 


Phone IRA u” oe (PBX. 


. . 
selling for success 
‘ . 

Here sits a man whose work is made pleasanter and more productive by 

Leabank office furniture. Designed with imagination to evoke sustained 

efficiency by creating new standards of comfort, Leabank equipment sets 

the scene for success. These examples are from the “General Purpose’’ 
series; send for details of the full Leabank range. 

—_ 

© 


— 


_  — 


LEABANK) 


"s es a : 
y te ie or 3 
Cf ae ~ 


LEABANK OFFICE EQUIPMENT LTD., 19 Clifton House, Euston Road, London, N.W.1. 


OCTOBER, 1955 131 





Short Cuts to OFFICE EFFICIENC Y immediat 


importance im 


it more quickly 


if ‘ 





pond regula 
Sitting Right the main reason for the perching save both 
habit is that the chair is too high for arranging for 
the occupant to feel that his feet are rT 
firmly on the floor, (Thi iso department 
« «plains why the habit is more preva letter 


'T°HE office manager who tells hi 


tall to itup'’’ may be doing them wward it 


more ol a tavour than he realize if 
recent surveys into office sitting habits amt 


lent among women than men.) The ingle envelo 


are anything to go by In the average 
best solution, of course, 1s an adjust- on by the 


office, it is reckoned, well over half the ble ch ' ’ 
staff tend to loll adie chair sult where this is not avai 


forward in their 3} For 
chairs, causing deterioration of car 


ible i low-priced office footrest tne 
hould help inter-department 

vork of the m 

greatly cus 
Little Things Mean a Lot adopting a 

rr i | ‘ line of tl 
Business) but there are nevertheless | in office executive 1s reall wicte “named 

i 


one or two points well worth bringing wake aid a British businessman b 
to the attention of clerical staff, par recently he should be able to walk 
ticularly those whose jobs keep them '!%to any department under his control 
eatbound through most of the work and ifter hall-an-hour inspection 
ine day see at least four or five ways in which 

First point to remember is that it ' could be improved In support 
alwa pays to sit well back in the Of this theory, here are ten suggestions 


riage and a lessening in output 

To some extent, this can be offset 
by the modern orrect-postur 
chairs (described from time to time in 


dividing 

ment each ch i 

Oversea Departm 
the mail messenger | 
with a concertina-styk 
preliminar orting of 


have been accomplished 
chair © that your spine has full covering two main office activities 


support Preferably, the base of the which have already been successfully 
pine should extend slightly before 4dopted by a number of firms 4— One minor irritan 

the rear of the chair, thus avoiding ing whether or not the final late-night 
interference with the circulation of the Mail collection of mail ha taken place 
blood, Care should also be taken to 1. When sending off a letter by air This can be easily overcome, howe 


ensure that the seat does not pre into of registered post, have this fact typed by providing the messenger 


iving in time ach 


the back of the knees, as this is liable to on the letter as well as on the envelope cards, which he drops into the 
cause stiffness or “pins and needk The recipient (who will probably not trays as he makes his final collects 
It should be remembered, too, that see the envelope) will then have an These are, of course ollected 





DEPARTMENT STORE BILLING SIMPLIFIED BY MICROFILM 

Save *« time 
and get your 

monthly accounts 


* labour 


* filing space 


out on time 





* stationery 


Here's how Each month your clerks make out ; tatement 
wowing bill totals onks Dhere’s no need to list eparatel 
Lhe s statement is photographed on to microfiln a‘ Recordak’ 
Al crofilmer tovether with comes of each custon s sale d CKETS 
Lue statement and the sales dockets are then sent to the customer 
Phus you eluminate descriptive bill ne, get rid of a lot of space- 
consuming parer, yet your records are complete on microfilm 


Phe microfilm can be stored in a fraction of the space needed 


for the oriminal records and is ready for reference (should 
queries arise) on a ‘Recordak’ Film Reading Machine 


Consult the Recordak Di ton of A lak Lamited Jor dela 


how ‘Recordak’ Equipment can help you in your busine 


SRECORDRK DIVISION OF Koda LIMITED 


1-4 Beech Screet, London, E.C.!. Tel: Metropolitan 0316 11 Peter Screet, Manchester 2. Tel: Blackfriars 6384 5 


Recor dah @ regiuitered wade-mark 
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for uta é 


You have an important decision to make. Do your records contain a// the facts properly 


ON BUSINESS THINKING 


collated, logically and accurately presented ? Send for the Man from Remington Rand. 
He can explain how Visible Recording can be tailored to your needs, put all the facts at 


your finger tips — and give you more time for constructive thought 


THIS Is kK A RDE X — the Visible Record system that ‘thinks’; graphically 


portraying the facts and figures of stock, personnel, sales, or budgeting. Colour signalling 
speeds reference, indicates routine procedures, pinpoints all variations from normal. Kardex 
can centralize and simplify your business records, however specialised they may be; save you 


time, money and effort. Find out more about Kardex .. . 


7 Mtand 


COUPON: | would like to learn more about Kardex. Please ¥ arrange for a representative to visit me 
“ send me informative free literature (tick course of action required) 


NAME POSITION 
ADDRESS 
REMINGTON RAND LTD, !-19 NEW OXFORD STREET, LONDON WC! CHA 6888 
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when he makes his first round the 
following morning 

5 Save your staff several daily trips 
to the post letterbox by 
installing a private letterbox. (A 
description of a letterbox hire 


164 of thi 


office or 


new 


service appears on page 


issuc) 


Typing 

i-When a preparing a 
series of standardized letters 
the time normally 
for errors 
each letter from the pre 

2 When 
make sure the old-lashioned 
mark ws deleted lests 
that it is far easier and quicker tor the 
average typist to type 
than have to 
correctly 

3}.-Another way of speeding up 
paper alignment is by using a backing 
sheet which is slightly larger than the 
normal ihis can then be 
arrowed the and sides to 


various positions date 


typist 1s 
much ot 
che 
she 


cop 


spent on King 


can be saved if type 
hou 
stationery 
19”* dat 


re-ordering 


have shown 
two extra strokes 


align the machine 


sheet 
along 
indicate the 
end of page, et 

4 WW a prepare a 
whol get her to 
moisten the gummed tip of each flap 
just enough to attach it to the 
the preceding envelope In this wa 
a rough but effective form of 


top 


typist ha to 


series of envelopes 
base ol 


ontinu- 


ous envelopes’ is produced, reducing 


it all adds 
fo an 


the both and 


alignment 


time spent on insertion 


that 
machines 


typing staf! 
before leaving 
than in the 
the ink-wet 
overnight 


5 Ensure 
clean their 
work at night 
morning This 
particles drying on the type 


your 


rather 
prevents 


and clogging the letter 
Be Brief 
live 


} ERE are 
business letters 


culled from Plain Letter 
published recently by the | 
Services 


for keeping 
They 
i pamphlet 
S. Govern 


Administra 


rules 


short are 


ments Gereral 
thon 
1—Do 


what | 


not make a habit 
i letter you 

2 Avoid needless words and need 
information 

3 Beware of 
tional phrases such as 
and “in reference to 
4 Watch out for nouns and adiect 
thes 
more tre 


of repeating 


ain answer 


roundabout preposi 


with regard to 


verbs. Us 


form 


ives that derive from 


words in them verb 
quently 
§.. Do not qualify your 


mt “ils 


tatements 


with irrel 


A Stitch in Time 

A! THOUGH much ts written about 
atety m the factory, relatively 

little 1 


ottice 
feel 


heard concerning safety im the 
probabl 
that 


because most people 


no real danger exist there 


WITH THESI 


monwstration 


Re oh! 


FICE 


EQUIPMENT) 


30 NEW BRIDGE STREET, 
LONDON, E.C. 4. 


Telepinone 


CITY 1107 


As only few office accident 
hospital attention, official 
not available. The f 
ever, that accidents do occur, m 
th.m due to 
with a little 
been prevented 

Here 
the 
Overhead 

1--Mi 


disused ¢ 


requi 
figure 

ct remains, he 
SOTTKM 


smaii pomt wh 


foresight, could 
then, 1 


main danger-spot 


ellaneou 
juipin 
are tacke 
tops 
2—-Cabinet 
surtaces 
3} Broken light fi 
4 Loose plaster 
l nderfoot 
5 — Machine 


6— Highly polished « 


ind tel 


Loose or torn 
Single 
marked 


9 Heater 


Soft Music 


LARGt 
that 
al i tk 
recorded 
T he 
halt 


the end of the 


Ameri 
tney are 
dy ft 

mu 
tempo is 


hour perio 


UNIQUE FEATURES 
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en Came 
little 
be ~. Mics Tickopres 


THE 15-YEAR OLD WHO TOOK OVER ALL 
OUR TICKET, LABEL & TAG OVERPRINTING 


— vor aS fa rane | 
(THe TICKOPRES\\ . ( se 
ARRIVES ON ail, -< | HOA 
rm = ~ ben S/A Af f (££ 
MONDAY. WHOS 2 ¥ 
GOING TO WORK 
y) 3/ 
‘7? ITS \7 
EAS £ 
ZL SHON 
YOU rs 


~s | 72 wor TO ae 








Rlhteds 9 FS 
T/CKOPRES REP. 
CALLS OW MONDAY 


HALF AN HOUR 
LATER 


SEE FOR you RSELI your own labe 
tickets, dock We w re m TICKOPRES 
OVERPRINTED witl { biigation 


MODERNISE ECONOMISE WITH 


Tickopres 


*150-A-MINUTE 
vutny, TICKET, LABEL & TAG 
KR: %~ OVERPRINTING MACHINES 
DAPAG (1943) LIMITED Dept. B 

7-3 OLD BAILEY, LONDON, €E.C.4 


clephone city $3734 
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SEVEN NEW 
SPECIAL VISIBLE 
RECORDS!... 


which will help YOUR activities and 


save you time and money ’ 


Below are listed seven new ideas for saving time, money 


and clerical labour 
How?” 


First they are visible record The edge 


that you cat ¢ each record without searching for it 


overiap ’ 


This means speed in finding and consequent! peed in 


entering. (A clerk normally wastes more time finding 


records in bound book, than she does entering.) 


Next. hundreds of such records can be housed in one 
treamlined binder which save pace and still more 
time. Indeed. one clerk can have literally ten thousand 


records all within arm's reach 


Next. you can visible edwe 


know at a glance who owes you money 


short, which line 1 low im Product 


nal the 


the Businessman thus ha vital infor 


retore his ¢ imhout looking tor i 


adjunct perm 
That an entry 
i ledger account 1 multancousl 


tatement Think of the tume 


Finally, an ingenious but simple 
to make three entri none wril 
made normally 
posted to the Journal and 
aved at the end of the month as well as day ft da 
Think especially of < ninat nof mathematical 


errors and of mathematical cro checking 


at these reccrd Mark an 


interest you Then let 


Just glance 
which may conceivabl 


you full information about then 


» t bother to write t wot the 


uur letterheading 


*PA.YV.E 
Costing 


Etores and Stocks 
*Stores Accounting 
*Sales and Purchase 

letters 


Personne! 


Buying 


( *All these Records permit | a 
ledgers, Pay Slips, Day Book 


(Sha mmm Ws SYS/EMS ) 


VISIBLY BETTER RECORDS 
THE SHANNON LTD., 


70 Shannon Corner, New Malden, Surrey 
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{ 


=o SKANDEX 


visible records 


full When you need ai/ the facts, a// collated and 


readable at a glance — turn to SKANDEX. Here’s 
business a visible record system which drastically cut 


posting time — with visible titling and colour 


facts 


signalling to give instant reference to all related 


at your business facts and figures. Compact SKANDEX 


cabinets come in many sizes, with card-and 
fingertips capacities suitable for all business 


needs. It is also available in 
—— 


handy Book Unit form. 


ASK YOUR DEALER 


randard 


H.’ Il gladly demonstrat 


in 
SKANDEX application The 


= in , »* 
| sha mensomeior A PRODUCT OF j 
ude ae 
Hire Purcha ynd Stock : 


REMINGTON RAND 


he 


- + « these people buy more DIMAFON Dictating Machines 
than any other make. 





And why? Because the DIMAFON, 

now available on the British 

market, suits every type of dictation 

Change your mind frequently when _ . 

dictating ? You can wie yourself Fest @ DIMAPON for 14 da 
without trouble on the DIMAFON 

Pace up and down the room while 

talking? The DIMAFON picks up 

all your words clearly 

Speak loudly or softly, fast or slow ? 

The DIMAFON brings your voice to 

normal, easy-to-understand voice level 

You can pause for thought whenever DIMAFON LTD. 
you like and clear up doubtful points 1 


by playing back any part of your Northumberland 
message. Avenue, Lenten, 
Tel: TRA 6655 


1% BUSINESS 


without obligation. Write or 
telephone 














Cloakroom 
Fittings 


Ipprox 


| ibul 


ngle-sided 


sether with b 





The Conrad Press Lid THE SPIRAL TUSE & COMPONENTS CO. LTO 
193 SLOANE STREET, LONDON, $.W.| TELEPHONE SLOANE 615) 3 | Osmaston Park Road, Derby Tel: DERBY 4676! (3 lines 


nden Work Honey pot ) anmnere, Middieses 
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Were 
glad we 
bought 
our 


qr: 


’ Stenorettes” 
from BROWN & BRETHERTON 


because.... 


(1) Being Busine 


— 


Systems Consultants and expert: 


in office systems and method tjrown and Breth 


erton went to great pains to ensure that all our staff 


knew how to get the best it of our Stenoret 


Theirs was no mer ver the 


\fter we had had our Stenorett 


a short time, Brown and Breth« 


of contacting us to smooth « 


difficult I) lid not | 


baby” but took a genuine 


A part of ng 


facilitu hould one of on mach ” out of 


commission for servicing, Brown and Bretherton 


will loan us a replacement until ours is returned 


In this way our work is not held uy 


( GRUNDIG ) 








DICTATING 
MACHINE 


only 35 gns. 
> 


accessories 
slightly 


extra 


FOR A FREE TRIAL 
(WITHOUT OBLIGATION) 
OR FOR FURTHER INFORMATION 


‘Phone or write TODAY 


BROWN & BRETHERTON 





BUSINESS SYSTEMS CONSULTANTS 
TELEPHONE 


KNI 1491 





2 Glendower Place, London S8.W.7. 


Our staff of fully qualined f 








all parts of England & Wal 


..- Kor steel 
shelving 


for seating ..... 


--- for lockers 


for 
plan 
files .... 


Evertaut Service includes advice on seating 
and storage problems and the planning, 
manufacture and installation of equipment 
Call on the experienced 
Technical Staff 


Consult... 


EVERTAUT 


Canteer 


services of our 


Industrial Seating 


Office Seating 
Steel Shelving Heavy an 


Equipment ) Light 
Type Steel Library Shelving Cupboards and 
Lockers Planfiles Drawing Office Seating 
Worktray Storage Systems Punched Cards 
Auxiliary Eq lipment 


Please write for catalogue reference number IG 





EVERTAUT LTD., WALSALL ROAD, PERRY BARR 
BIRMINGHAM 22b 
Telephone BiRchfields 4587 (4 lines) 


Telegrams “‘Evertaut’’ Birmingham 
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install your own G.P O 
cleared posting box 


@ Complete security 


& No lost letters on journeys 
to Post Offices 


a No missed collections 

co No more waste of staff time 

We can tell y 
t 


inexpe f 


STAMP & POSTAL SERVICES DIVISION 


(Dept. B.) 


u how easy and 


HALL TELEPHONE ACCESSORIES 


25, NUTFORD PLACE, LONDON, W.1I. 


VERI THIN 


COLOURED PENCILS 


EAGLE PENCII ASHLEY 
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Clean 
dry 
healthy 
hands — 
three 
pairs 

a penny 


Have you seen the Towelmaster—th 

















gleaming white cabinet that, for <¢ 
180 pairs of hands an honest-t 


on individual spaces of laundry 


Nothing could be more efficient 
cost 1s small and can be accurat 


for the year ahead 


Ihere is no capital outlay. A minin 


two cabinets 1s installed and maint 


of charg All you pay is * 


of towelling used 

roll per cabinet per w 
lowelmaster r 

labour as it 


and distribut 


Towelmaster 

office and factory 
operation increa 
and visitors alik« 
pays rich dividend 


1s a Clean bill of healt! 


ADVANCE 


@ lowelmaster 


ddvance Linen Services Lid (Dept T2 
« Stratton House, Piccadili London UW 
Telephone: Mayfair 8886 
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Doctor in the Works 


By HECTOR HUMI 


Only a small percentage of Britain's 240,000-odd factories 
have a full- or part-time medical officer. What benefits 


Inoculations 5 ! medica are the others missing Ireating casualties and minor 
lati safeguar ’ ple and 
helf / enles ! ailments is an obvious aspect of the VI_O).'s work but 


there are many other ways in which he can help firms to 


HE fire alarm s ‘ make the most effective use of their manpower 


industrial meds 


the window yf 
took 4 BOOd look rm 
looking to see wher 
was, he knew, onl 
keeping 
member 
in Lam 
duce physi 

This incident ill 
hundred and one 
which a conscentio 
make his Dusime 
kind of 
their own mec 
realize the 
among 
part 4) 
work) 


when 


Gevelom 

ere . Legislation ? 

miittes 

were v 

whether 

; 

do moot 

Minister 
At the end 

reported that there inger « the B.M.A 

overlapping On on ‘ Government 

were not cnough d 
Our enquiry 

left us with me 


importance ol 
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obvious t it be with hi Later, it may be that the man asks is in the best px 
agreement give ope enough for for a transfer from one shop or job trouble Where 
one doctor at a factory with 2,000 to another for health reasons. It isnot doctor, the man 
employees to record more than easy for the management to know a certificat from hi own «a 
40,000 attendances at his surgery every whether his request is genuine or not. causing a double dil na I he 
year It is not easy for the doctor either tor does not know whether the job 
But advice is the main thing, esp but, apart from his medical knowledge, really too hard or not, and the manage 
tally when it comes from the doctor he is in a better position to find out the ment does not know how to translat« 
knowledge, not only of medicine, but truth the medical certifica wo ter 
of every wo kshoy pro machin work T he 
bott 
Next, tl 
to acquire when he takes on the job For the M.O. ts in a special position The industri 


| 


ob ; d é > the hace nowledg ’ . 
a anne Hegemeadbsagh A, ‘ M.O.’s Special Position 


which he must deliberate! et himsell 
whether on a whole or part-time basi outside the normal hierarchy of man- spot the i!Iness coming, an 

The advice starts from the day when igement, whereas the personnel officer off to his own doctor before it be 
each new applicant tor a job is medi is not He has executive rank, but no serious When the 
cally examined, of medically inter itive authority This 1s another the M.O. can 
viewed In these i doctor | ide to his idvisor ipacit Any which job wall be 
not likely to turn down many appli- one can go and see him at any time him until he 1 
cants altogether, unk the ire extra ind what pa s between the two is as”) family doctor 
ordinarily sickly or ve me inf conhidential as a consultation with an 
tious or dangerous complaint other doctor The doctor tells the 

The doctor can, however, play a big management whether or not a man i mM as Possi 
part in advising which the man fit for a certain job; he does not sa Again, there 
different jobs in the works the cand why which require 
date is medically able, unable or best If, then mn is malingering in. take it ea 
wuited to do taking into account both asking for a transfer. the doctor n be inclin 
his present condition and his past call his bluff in a friendly way, and th normally 
medical history It often ive the thing need go no turtl In nine make hi ‘ t wo 
management much time and trouble ises Out of ten there onal at home altogethe If there 
and wasted training if the , 4 disagreement behind request doctor to t vhat 1s happening 
excluded from this or that spe job which may very well be | ing areal middle 


in industry from the start effect on the man’s health v¢ doctor 


oo 


Knees hend _.. 


but trolleys don’t, and when Bill took a bash on 

the kneecap it looked like three weeks without Bill 
**And just at rush time’’, said the foreman But no! 
Quick as Prestoband our Nurse had him all strapped up 
and comfortable!  Bill’s carrying on. And when they 
change his dressing there’s no painful tugging and no 
sticky smear left behind. For bulk users the Prestoband 
‘Hospital’ Pack saves about 40°, on costs. 12 yard rolls, 





in three widths; §”, 1” and 2”. From your usual supplier 
or from the Manufacturers, VERNON & CO. LTD 
PRESTON, LANCS. Telephone: Preston Priory 83293 
Samples sent on request 


Dirt-excluding, water resistant, 


mildly antiseptic, pinless, knot- THE ANTISEPTIC SELF-ADHESIVE BANDAGE 


less, neat and tidy and no mes- 


sing about. That's Prestoband! *K sticks to ttsch, . but NoT to the skin ! 
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ARE YOU 
FULLY 
EQUIPPED 








The First Aid Outfit 


strated is in a FIRST AID 


& O. 1938, No. 486 that First Aid arrangements aré 
(Stendard outfit B) required in ail concerns to whict 

» Act applies. Statutory require 
ments vary according to the nun 


ber of employees and nature of tt 


for concerns in 
which mechanica 
power is used, and work carried out. As Pioneers 
in which the number Industrial First Aid, established 
of persons emt j 1878, we shall be p!eased to advise 
exceeds ten but does J supply you with the appr 


priate equipment 





t exceed fifty 


rice: ALB2W-38 6 A PRODUCT OF 
cncompiets.cis Ch ege, GINA, 
OLDBURY BIRMINGHAM 


mri 
FS 
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Mow to choose_ 
’ 
your Conference 
Motel 
ing the right hotel can be quits 
1 to one half way through cont 
mart Aleck will say “ Of urse, we 
ild have gone t After you've t 
re to go, try this simple plan for the next 
asion. Think of all the locations where y 
ild have a conference and decide on 
Bournemouth. Get a list of all the hotels there 
bandage your eyes and, holding a very sharp pir 
in one hand but wait, this sort of thing can be 
dangerous the safest way is to wet in toucl 


ccretary ¢ 


with the Conference 


LINDEN HALL HYDRO 


Rournemouth 


Erton Bournemout) 





4 < 
cordance with S.R Factories Act 1937 stipulates 


























OCTCBER, 195 


Southall 


INCINERATORS 


solve a burning problem 


Obtainable only from: 
SOUTHALLS (BIRMINGHAM) LTD 


For full information write to: 
Automatic Dept. BS, Charford Mills 


Pirmingham 8. 


) 





There ; ry | j idents and fume dangers. functor ton informally 
the factory uch tl ) i | watches ou w dermatiti ind = firn CXCK \ This not 
more « y al Oo é ) omplaints which him a proper of the manage 
cxample ino wc foret ! } : \ it once general plan i the phys 
may set too la if oO i ‘ mate iffin the importance — the tives themselve 
load id of | n ind ) a hy gierme i ‘ A reetl 
management ( ial il ce he een, and can save a j ind stra 
nheations im «e ‘ } f : { ‘ m ind pain by 7 i ) cit wit! ! organiza 
burdened mer i nN , n ood ) onime 
the doctor And t vO imum 

igwests to the 
fied that the nny ] ims entilatior 
through the u i | ne nd wether 
hould be ow i | na nethods of 

hese ar [ 

mm! yan ty . Sickness Records 
life and death 
the Aroneg 
trouble which « 

ore I hv 
uitability 

ive 4 great 
ind ubsequent 
heaval 

Ihere are a 
obvious and not so obviou 
M.QO. can do. He keeps an 
tall as they grow older 
irrange tor the 
declining physical strength. He 
ny special or fortuit hazard 


may occur in the tactor ind hely 


PARTITIONING 
for 

OFFICE or 

7 -Vou re) & 4 


@ ABIX partitions are manu 
factured in standard units 
for quick installation 


@ Easily assembled, tight 
strong and fire resisting 


@ Let us discuss your partic. 


toning problems (METAL INDUSTRIES) LTD., Factory Equipment Specialists 


Taybridge House, Taybridge Road, Battersea, London, S.W.11. 


Telephone BATtersea 8666 n ABix. BATT 
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futomati 


SANITARY 
TOWEL 
MACHINES 


ARE 
ESSENTIAL WELFARE 
EQUIPMENT 


The Machine illustrated dis 
penses the “Lilia”™ well-known 
brand of Soluble Towel, indi 
vidually packed in cartons 
with two safety pins and 
obtainable direct from us 
We are now in a position to 
supply these towels at a price 
that will enable them to be 
sold through our machines at 
2d. without incurring a loss 
Our “Simplematic™ fitment ts 
embodied in all Machine 
and allows for easy adjust 
ment to a selling price of 2d 
td. or 4d 
Twelve months guarantee 
Immediate delivery 


=—— LAMBART & 
Price £6 10s. Od SMYTH LTD. 


40 SLOANE STREET, LONDON, S.W.l 1 SLOane 











Gtungth 
Se 
BAVON ircvic soar visrenser 


The strength of the SAVON Liquid Soap Dispenser 
the latest Homacol design ies in more than its tougt 
stippled glass, its bright stainless steel fittings, and its 
sturdy constructior its rea strength from your point 
of view—lies in its time-saving economy and its year 
year out service in the inte rests of cleanliness and hygiene 


HOMACOL 


LIQUID SOAP SYSTEMS 


THE HORTON MA"™UFACTURING CO. LTD 
RICKMAN ‘ATH, HERTS 


Te Rickmansworth 3/9 rams IQUISOPA’. Rickmanswe 
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PAPER TOWELS 


All up and down the country progressive firms are 
changing over to “KWICKDRY”" Paper Towels 
in place of the old germ-spreading com- 
munal roller towel. 

A clean fresh “KWICKDRY" for each persor 
and every occasion encourages cleanliness and 
reduces absenteeism 

it is far cheaper too because it cuts Laundry 
Bills, Towel Losses and Time Waste 


One “KWICKDRY" wil dry the wettest 


hands and not disintegrate 


Supplied in Rolls for the AUTOMATIC-CON. 
TROL CABINET or flat interfolded ir packets 


for which suitable Cabinet is also available 


ATA TIME 


is dispensed from 


AUTOMATIC-CONTROL 
DELIVERY CABINET 


“KWICKDRY"’ 
TOWELS ar 
completely en ased 
this cabinet nti 
thus being free fr 


sure nd contami 
j a ) 


details f nto Towel Dept 


FREEDER BROTHERS 
PAPER MILLS 


BRIMSDOWN, ENFIELD, MIDDLESEX 


Te HOWerd (647 (5 ° ‘ y ope i 
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What should it cost you to wash 


dirty plates? 


A 4-wailon can of TEE! liluted with water 
2,500 gallon t 








cleans just about everything! 


Why not order a trial quantity from any of the following Distributors 
Clack, Taylor & Cowell Led Puragene Products Led., 


Burton, Son and Sanders, Ltd Sposs Products Led 


Giesnat Praducte Stephenson Clarke Led., 


‘ land Led., 
Beeder-K Company of Cagion Union Chemical & Antiseptic Co., 





J. Evershed & Son Led., 
. Vare industries Led., 


SHELL CHEMICAL COMPANY LIMITED TEES Registered Trade Mark 
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Policy Column 


Good Canteens-or 
'___ None at All___ 


A‘ OMPARISON betweer British 
and American employee feeding 
methods shows 

SIMILARITIES in policy and purpose 


in the use of subsidies and in the pr 





vision of good meals at relatively 


prices 


DIFFERENCES in diet and decor; in 
menu-planning and work organization 
in meal-break periods mn the use of 
vending machines and ‘push-buttor 
methods of working 

Behind these differences ‘ies the 
greatest difference of all n the mar 
agement's attitude towards employee 
feeding 

To most British firms the 
canteen is a welfare amenity 
expense must be borne as gracio 
possible sometimes it is regar je< 
source of anxiety which began during 
the war and has hung nm ever sift 
In the U.S., the in-plant cafeter 
lusty child of prosperity. On-tt 
feeding attracts more and 
tion as expanding firn 
factories into country d 
an increasingly large 
ployees drive to work 
(it is becoming 
drive off, eat at 


park if 


by eating 
staying away H 
considerable 


cafeter 
respects, low 


influence hin 
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What British Firms 


Can Learn From 
American Canteens 


By WINIFRED MeCULLOUGH 


Senior C ar / r dn 


The American in-plant cafeteria finds out what its “cap 

tive’’ customers want and then hastens to sell it to them 

subsidies are general, but determined efforts are made 

to reduce labour costs. These and other features of Ameri 

can employee-feeding methods are illustrated below by 
four contrasting case-histories 





wreak Other 


houte noming 


harge that be 


popular 


ind 
ilk 
In that time it s 
180 cake roll 
lurch Price 


crimes 


tie 


Ii open tre 
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trons are bigger and be 
j ved 

Its turnove i 
food bill 


leave 


ibo 
it 
Thi 

taking 


ik 
ibe 

fuel 
tatu 


it 
lor 
msurancee mer 
ils and profit 
One cook 


whol 


md at 
the job 
is 
Corilled 
french tried potato 
Baked roll 


potatoe 


meat 
ind 
Hamburger 


Ham 
Spanish omelette 


ind egg 


potatoes 


The cook 
which he does ham 
which he 
irying pans on an ek 
bacon 


omelettes and 


and ancther hot plate for glass 


He has 
a littl deep fryer 


pans 
and 


This back-counter cooking | 
tive and gets the most out of the food 
The equipment is not costly 


the speed 
ot 


decorations 


the cook that make 
are 
suiting the name 

The second example 
restaurant in a New 
plainly decorated 
clear 


phere, 


windows and a 


where 2,000 ¢ 


$,000 food items every day 


afternoon 


The 


and 
allowed 
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tenderloin 


Loraton 


scquipmenti 
ind egg 
does hamburger 
iri 
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a retrigerator 


proficiency | 


bold 


C overed 
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friendly 


coffee 


management 


timer in 
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Appearance 
equipment 
Ve re 
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the 
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counter 
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the 
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pan free 


fran 
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the humblest 
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e L200 a 
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hour 
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the fried epg 


replacement wuteut 
I he 
Ihe kitchen 1 


here ha 
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ining ifeteria it own 


omparable to best 


hut mere 


There 1 


refrigerated 


ind 
feet 


machinery 
1 OOO 


relriger 


ol " 


itor ib 


un lorage in 


ste iddition 
ind b 


vhipy tor 


counter 

ikery all have 
Th staur 
oloured 


preparation rooms 


ind lettu 


separate 
taff 


worker 


relrigera 


with re int largely 


they 


are 
ind very fi 
I he ofl 


ind counter a 


m™ 
ire 

kitchen 
12s. 3d 


ite pay tor general 


ind trench treed in hour 


i griddl 


on 


13,000 Customers 


third 


i grill in 
I he 


works 


small 
hot pl ite for 
d 


two motor « 


13,000 people eat 


example | i ir 


w here TIC 
rambl cee 


cotles 


thing from cafeterias wagons of 
day There 
food served 
run by contractors 


food 


vending machines every 


of course ire 2 places where 


some are some are 


attrac privately-owned wagon 


the 


Services 


which have (and pay for) 


Public cafeterias 


the 


conees 
but it is) sion ind restaurants 
ind personality 
the T he 

simple I 
Wagon 


is an employee 


York 


are also run in sports club and 


job recreation ground 
the 


ministrative 


and Saw the 


main 


office cafeteria 
block (1,200 
in each of two sittings) and the works 

the block 
little S00 
seater dining room for designers and 
planning engineers and cight 


ad 


meals 


Store a cafeteria mn enginecring 
with wide (which 1s a 


larger), also a 


atmos 


mployees buy 


private 
dining rooms seating between 40 and 
200 people 


Morning 


breaks ire 


are sure Meals in cafeteria are a la carte 


bree VU eals 


cramp 


id establ 


} ame 8 8 


them 
ind 
ree 
cafeteria 
employee 
ind it just 
three d 
aL 
figures 


the 


ining rooms 


ire wme of 


Annual expenditure per 
(for purpose of these ik il 


what one person 


Food 
Other 
umabk 


ind 


con 


W izes 


salarie 
Portion sizes are 
Hamburger 
Veal cutlet 
Liver 

Fish fillet 
Eggs 
Stew 


meat 


Total 


offices 


irea of the kitchens 


ind stores, 1s 8,000 square feet 
total area of the dining rooms 22,000 
There 
because space cannot be found for one 

I he staff, headed 


commercial manager and the 


square feet ss no bakery 


catering by tl 


in 
issistant 
food service director f: 35 
part-time 


table 


CONSISLES « 


waitresses; three part-time 


cleaners; 22 
ot ilso help in the kit 
25 full-time kitchen 
part-tume kitchen 


storekeeper 1 butcher ‘ 


full-tsme waiters 


(some whom 
chens) issistants 
three issistants i 
chef and a 


pastrycook 
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CHRISTMAS 


GIFTS 


for 


Businessmen 





VWlanning Dour 
Christmas Gift roqramme 


Pouiwy How To Keer THe Per 


H vy TO . EuMB 


I'S not 
behind it I he aying, | } me ¢ 
than not in a hall-hearted aticmpt at | y A apr below 
Aunt Mary's bath-cubes and Cousin Henry's plasti 
tobacco bowl, 1s in fact true when itt refer to th Drawine up the List 
gifts which a busine firm distribute among theu 
customers and associate at Christma Playing The first step ts to decide how much n 
Santa Clats on this scale ts not likely to fulfil it be spent on a programme, the next | 
purpose in all respects unl the “thought behind whether giving things of real material value 
it’ 1s honest, constructive and painstaking important than letting people know that 
What is its purpose anyway”? There ts no point remembered them Fogether, these decisi 
in being hypocritical If companies are going to indicate the degree of sel 
pend time and money on a gift programme (or exercised in preparing the li 
indeed, on any other activity) they must begin by Let us leave aside per 
knowing exactly what the hope to accomplish ime being and adopt a purely 
Are the gilts intended as a way ol ying “thank viously the most impor 
you” for past orders ervice’ Are they a form ustomers and potential cu 
of publics imeans of promoting future busine ; ww cour men and 
Or are the imply imtendcd 
goodwill, with rings atta 


In alll A I ‘ 


work on which th 


They assist mat 
a list of recipient 
produce the desired « 

A compat nit pr 
iit programme on a 
the same problem 

\ vill be offended be« 
or has received k 

But wt also invol 
businessmen are 
of them enjo 
venuine tol 
Croodwill 

on 
worth some serious the 

Most tirm wil ‘ ‘ { nded 
during the war, and man ) n é , ist 
vetting into their stride agau Business h; heen 
discussing thi ubyect with a number executive 
recently, in an attempt to establish, by considering 


opinions on both sides of the fence, the points which 


150 BUSINESS 





























PLEASE VISIT 
OUR SHOWROOM 
OR ASK FOR 
| VISIT OF REPRESENTATIVE | 
' Ilustrated Catalogue Available 


OCTOBER, 1955 


We have the 


LARGEST VARIETY 
OF 


PERSONAL 


AND 
Advertising 
GIFTS 


PD of Novel Character 


INDUSTRIAL 
GIFTS - LTD. 


SAXONE HOUSE, 74a REGENT STREET 
LONDON, W.1. Phone: REGent 4708 





MKientious p 


4skh for the 
€ YMA cata regard over-expen 


[OR Ue OV ackward ir 


cive fron 


uf 
7 ‘ ‘ prove i } iDsequ 
A Gift which will be gen 
with ) tr ) 
treasured for life. : ’ fluenced by Bi 
Prices from 14 wa opimon poll reveaied th 
. aanies dislike the idea o 
Gans. to £60. pa 
. e.” pensive items im other 
exceptional circumstances 
Exceptions may be mad 
where legitimately some 
service has been provided 
past year But a i rule it 
give too little than to rt 
someone by giving too n 
lop cxeculives gilts ta 
different category ince ther 
to be a greater measure 
tanding between donor at 


But here too, caution 
(yma 


a proved favour- 
ite for long service 
and all presentations. 


however strong the persor 
ship Would vou enjoy r 
portable radio from a mar 
your secretary had just posted 

box of cigar 
From good Jewellers everywhere 


In cases of difficulty contact the importers 


Types of Gifts 


In theory you in give 


H. Golay & Son Ltd KK/90 Hatton Garden London, E.C.1 


for name of nearest ‘ay pointed CYMA Avent which, you feel, will pleas 


ent 48 a person, there is m 





the choice should be limites 
business gilt like ce 


hires But first you must 





back to the beginning am 


vMether the gilt i (a) a toker 


C] . ‘eg* 

. 

A 4 i istmas Gift remembrance: (b) a method of 
. heizing your own firm 

with a 


ervice or (c) mething « 


Personal Touch = 


In practice these catege 


YOUR BUSINESS FRIENDS ete ethic 


igaretl ti ind 


WILL BE DELIGHTED el may obtain the hk 
’ yal hl . . ( Ithoug!l 
TO RECEIVE a 


narrowing their market! 
THE out samples of their ow 
this respect they have 
yer machine tool manula 
Aihy vil engineer But most 


the position of having 


DRY SHAVER 1 range « 


This vest pocket precision shaver is an ideal present for any 


business executives It is ready for instant use, anywhere 





at anytime—at the office, when travelling or in the home 


IP NEEDS NO WATER, SOAP OR ELECTRICEDS “wich 4 + cong 


heen « 


In its handsome presentation case it makes a gift that your first place Gifts 
friends will always remember Ihe Rally retails at § , we diaries and calendar 


shall be pleased to quote special terms for any quantity tage of providing 
Please address your enquiries to :— reminder 
must allow 
RALLY RAZORS ennouister eneene conn 
159 Finchley Road, London, N.W.3., Telephone: Primrose 4882. are of poor quality in 


those sent out by other firms 
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THE GIFT FOR A LIFETIME... 


The pen | 
that fills, itself 


ao 





The | “arene CAAT Wi Writing Set 


This graceful pen is the ideal gift for office 


effect, a fountain per wit tt ink in tl 


barrel The pen ret 


Esterbrook COR 


OCTOBER, 1955 




















BOOKS Novels, Travel 


GRAMOPHONE RECORDS 





ANTIQUARIAN and rare books in fine 
PRESENTATION copies and sets of volumes 


THEATRE TICKETS for ALL SHOWS 
CHRISTMAS and BIRTHDAY CARDS 


187 PICCADILLY, 


fel: REGent 


Send or Phone your initial order and we shall be pleased to open a 


credit account for you 


Hatchards 


of Piccadilly 


Booksellers since 1797 


DEPARTMENTS 


Biography etc 


bindings 


Standard and 


from Classics to Jazz 


Long - playing 


STATIONERY, PENS, et- 
PERIODICAL SU3SCRIPTION 


LONDON W.1. 


3201 (6 lines) 














Ay 4ppointmen ler Mf 
Queen Elivabe i Vercha 


Give a case of wine from 


HARVEYS 


of Bristol 


this Christmas! 


fACH AND EVERY One of these ca 
contains wines of fragrance and nobili 
ty from the famous “Bristol Milk 
cellars, Choc with confidence from 
this selection which has been guided 
by the wine wistom of 150 years —or 
send for the complete Christmas Case 
List, together with our illustrated 
brochure 


© The charge includes carriage and packing, and 
any case will be delivered ¢ ar ddr 
Great Britain in time for Christmas, Uf the 
wider is received by December 14th 

CASE FOR CHRISTMAS DAY 106 
SPORTSMAN'S” CASE Bh 

CASE No. I 40 


JOHN HARVEY & SONS LTD 
bounded 179¢ 

12 DENMARK STREET, BRISTOL |! 
Bristol 2-7661 


LONDON OFFICE 40 KING STREET 
ST JAMES'S, SW. TRAfalear 44M 
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IDEAL 
ADVERTISING GIFTS 


Oey one Core 
Yee 


—— oar + Colender of rom 
mon a 3\ — eee 


Spaces tor doy + engagemer « 


ent nh’ 
—— Pome sheets ter preceding 
bette nue FO fore 

x a manus ter och Gap 





Coereee 





= 
\ LF 


ee 
es see 


‘ » a © atte 





a 


Your name and address or advert 
isement can be overprinted in 
colour on each daily sheet 


Send for illustrated leaflet to 


SHAW PUBLISHING CO. LTD 


160 PLEET ST.. LONDON EC4.,, 
Tel. CHA 6844 
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probably end up on a junior’s desk or 
(at least in the case of diaries) right 
outside the world of commerce 

The same advantages, and the san 
danger, apply also in the case of gifts 
suitable for home use These, how 
ever, have the additional advantage 
that many people regard something 
which they could share with their 
family as more of a “real” gift than 
something that stays on their desk 
Moreover, there always the point 
that such gifts are inclined to make the 
recipient “look big” in the eyes of his 


When 


individually-chosen gifts are being 


friends, associates and relative 


sent oul, a4 Company's salesman can 
provide much assistance in helping to 
avoid duplicating something which the 
recipient has already (a lighter, for 
example) and in picking something 
really useful and attractive 

When identical gifts are being sent 
to a number of people, playing safe 
is the only course; the aim must be to 
please the majority without offending 


the minority 


Types of Gifts 


Avoid repetition One executiy 
told BUSINESS a id story with an 
obvious moral Every Christmas for 


ten years he had received an umbrella 


from one of hi ippher Since hi 
consumption ol imbrellas is com 
paratively small, nine of them had in 
fact been distributed among member 


of his family circle: the donors had 
not benefited from this redistribution 
because the executive confessed that 
it was his practice to conceal the origin 


of the gift Moreover, the supplier 


lost his goodwill altogether on the 
eleventh year when they gave him a 
box of cigars; having already promised 
an umbrella to one of his nephe 


he had to go out and buy on 

The moral, of course, is that the 
same old thing” may well be taken 
for granted and make very little in 
pression 

At the same time, avoid being too 
original unless you really know the 
other man’s tastes It os significant 
that an American survey of company 
programmes gave these items a the 


} > 
cnecse 


most-appreciated gifts: | 
fruit, 3, drinks, 4, cutlery, 5, lighters 
goll balls and &, hams 


The Business informal survey 


6, writing sets 
howed 
an equally “conservative” trend 

Here, at random, are some ideas 
worth thinking about They cover 
many tastes and a wide range of 
prices 

Electric coffee makers; table nap 


Continued on page 174 
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British Patent Nos 615 44 
689617 v Pac 2774154 


. 
THE FOLDING 
ARMCHAIR TABLE 
FOR THE BUSY BUSINESS MAN 
Indispensable for those who find it necessary to take 
ork home. and ag ft that your representatives, and 
personal assistants would appreciate 
it is the ideal Chr G 


nas ft for your valued custon 


ers, providing a g lasting reminder of your good 


relations 


‘ 


The Lap-Tab is a first ass job, beautifully finished 


y 
Table tog 30” x 19 s sheet steel covered be ge felt 


n-skid surface Channels for pens provided, als¢ 
-burn ash trays Teles pic leg, with plastic foot 
be locked in any position between 20” and its 


full extension of 33” 


227 44 £Z.19.6 ovcuns tr on 
LAP-TAB LTD. 


HASLUCKS GREEN ROAD 
SHIRLEY BIRMINGHAM 


Dn 
— 


oT 


ADVERTISING 
GIFTS AND 
SALES Alps / 


The Reedoh range enjoys a well earned 
reputation for the character, quality and 
good value of the lines offered 


At ! “ auto 
matic sect.on | map of Great Britam 


aN 


glue 


i «NOW ; / / fer 


RICHARD HOCHFELD (London) LIMITED 
28 Archway Road. London, \.19 
Manchester office 38 Bra 
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I elephone Archway 4388 


a ‘ h, Bramha hest 


ONSON 
DESK LIGHTERS 


—= aS ItS¢ / hy 
lop Lex: CHIIVES CVE ryzohe re 


P Always convenient saves fumbling in 
pockets during meetings. 


P Creates a good impression modern, 
functional, efficient 


P Economical one tilling lasts many months. 


P Various designs and finishes 


Ronson Vioderna 


bur ‘ 
of wood, 45 


RONSON for business men 


AN EXCELLENT 
GOODWILL GIFT 


engra } On k lighter tx 





A 
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Flo-master 


FELT TIP PEN STEEL EQUIPMENT 


for 


COMMERCE and INDUSTRY 





FIDGEON FOR FILING 


Foo'scap and Quarto 
Multidrawer Record Card Cabinets 
Tabulating Card Peference Files 
Card Storage Trays 


for Storage 





Steel Shelving, Cupboards and Bin | Units 





Flo-master is made in ts For Clothing 
two sizes—the Pocket 

Lockers for Security 
Size for universal mark- 


ing in office and factory, and the King-Size for of Personal Property 
heavy industrial use and for stencilling. 


Fade resistant inks available in 10 colours. 


Interchangeable felt tips provided for different JENKINS FIDGEON LTD. 


line thicknesses. 
Meadows Road, Kidsgrove 
STOKE ON TRENT 


CUSHMAN & DENISON CO., LTD. ae: ge Ie 
Dept. G, 124 Vassall Road, London, S.W.9. 


Send for the Flomaster leaflets. 


Telephone: RELiance 5268-9 
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Your sales letters 
need our 
addresses 


SOW specialize in addressing, folding, 
stamping and posting to all parts of the world 


With nearly 90 years’ experience in the addressing 
of sales lette rs, Catalog we know, better 
than anyone else, that your sales letter or catalogue 
IS NOt just a piece Of Paper our Dusine In 
terms of orders, it might be worth a small tortun 
So it’s tremendously important to get the rig! 
address accurately and clearly on to each 
envciope 
Multiplied by hundreds, thousands or millior 
addressing of envelop a highly specializ 
busine We employ a large staff of expert 
keep our lists of addres ip to dat Dhis is don 
y daily ross-che ng < y rehabk 
Special lists can be draw! ’ meet your par 
needs. But in the mau u will find that 
classihed address lst pply all the names 
ou want 


Our modern machines ensure speed and accuracy 


Although \ 


Britau 


SMITH, DALBY-WELCH itp 


t1-12 HALF MOO COURT, LON i, BA 


Pi 
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Y‘Dis 
V.LP 


(very important 


paper) 


a fine smooth 
copy paper 
in a sensible 
modern pack 


YATES DUAHBtLRY A SONS LID 


HEAP BRIDGE PAPER MILI HURRY LANCS 


Vakers of fine papers for 90 years 














HOW COULD HE ANSWER SO QUICKLY? 


Because his figures are always clocked up to the minute 
on Plan-O-Matic REVOLVING DISCS—instantly adjust 
able 

With all figures at view and high-lighted by action 
compelling colours, a new quick-off-the-mark efficiency 
spreads throughout the orgénisation. Adopted for Stock 
Control, Purchasing and Contracts, Machine and Shop 
Loadings, Progress, Sales Analysis, Staff, Forecasting, et 

Write for Booklet BS and define your chief subject 
UNIT arrangement of Plan-O-Matic caters for a score or 
thousands of factors 


DMADOWAT IC 


PLAN-O-MATIC DIVISION, Dacron Ltd., 32 Fitzroy Sq., 
London, W.!. EUSton 574! 





AUSTIN PRINCESS 


LONG WHEELBASE LIMOUSINE 
£2,000 plus P.T also 


PRINCESS tli TOURING LIMOUSINE 
£1,715 plus P.7 


PRINCESS Il! SALOON 
£1,665 plus P.T 


AUSTIN LONDON DISTRIBUTORS 
HEAD OFFICE: STANHOPE HOUSE, 320 EUSTON ROAD, LONDON, N.WI. EUSTON 1212 
GLOUCESTER HOUSE, 150 PARK LANE, LONDON, W Cerner of Piccadilly ZROSVENOR 3434 
and Branches in the London Area 


BUSINESS 





gee SAVED! 


‘neck 
by FILM 
of the y 


s* ': 
bol { le.. . : snags in the running of your Organisation 


Film gi greater impact on training 

programmes your sales promotion 

plan your staff recruument dr 
tertainment films, screened in the 


o much to further personne! 


amera, too, plays an important 


nabling ito make 


...and I'm the 


production bottleneck 


Production has never been higher . the whole 
factory working at top pressure yet output figures 
are low... something wrong’... something very 
wrong! The Packaging Department ? Oh yes, they 
work hard, as their overtime figures reveal, but 
outmoded packaging methods are losing both 
time and money. Avoid a bottleneck and save 
time in your packaging with TRANSOTAPE 
the modern self-adhesive tape with a thousand 
and one labour saving uses. There's a need in 


your organization for PRANSOTAPE, 


Please tell your secretary to attach this coupon to your letterhead 


TO The industrial Service Division, Dept., 8 
Lse a TRANSOTAPER and save G.B. Equipments Limited, Mortimer House 


17-41 Mortmer Screet > mn Wil Telephone MUSeum $ 
time and tape 


JOHN GOSHERON & CO. LTD., LONDON Po erp hetgeceedinege ap 


and details of films available 
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Fanfold jaild 


A_5-STAR PRODUCT WITH 
5-STAR POINTS 


The Fanfold Continuous Stationery System has been scientificall 
designed to reduce office and works cost in the production of all type 
of multicopy work, e.g.: Invoice Sets, Purchase Order Sets, Works 
Order Sets Despatch Note Sets, etc The Fanfold style of Continuous 
Stationery ts particularly economical where a large volume of forms | 
handled and where the number of parts in the sets range from 4 to 1§ 








copie 

By the installation of this product, it is possible to increase the typing 
output from 25 to 70 per cent, due to the easy handling of the form 
and semi-automatic operation of the carbons Six operations, once 
accepted as inevitable in the typing of multicopy forms, are now elin 

inated by this method 


Forms are held together by vertical per 
forations between parts thus ensuring perfect 
register 


+ Information can be eliminated where desired 
hy wide and narrow form combinations at 
| either left or right of the set 


* Up to fifteen legible copies can be obtained 


according to the type of machine emploved 


| 1 subsequent writirg operation can be 
* accommodated hy the insertion of on 
time carbon between the appropriate 

parts, or by the addition of carbon 

isation over a limited area 


* Can be used on any standard make of 
typewrifer in conjunction with the 

Fanfold Form teed Adaptor, or on 
Billine Machines 


Aanfold for “~Yorms 


OUR TECHNICAL ADVISER IS AT YOUR SERVICE WITHOUT OBLIGATION 


To FANFOLD LTD., North Circular Road, London, N.W.2 


Please send me your Business Practice Report No. 2 on the anfo/ 
"i Ltd y 
hs. D 


advantages secured by the use of Fanfold Continuous Forms 


NAMI 

GLASGOW ¥° 
STATUS LEEDS 
COMPANY'S NAMI 


BIRMINGHAM MANCHESTER 


ADDRESS CARDIFF BELFAST 
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EQUIPMENT SURVEY SECTION 


NEW AIDS TO GREATER OUTPUT AND LOWER COSTS 





@ Office .. tél @ Industria! 167 @ Welfare 


FOR YOUR OFFICE 


No Missed Calls 


Cheaper Communication 


Multi-Purpose Duplicators | NITRODUCED 


Sh 


T pr00 , =i ess 











“if you have a message 
innouncement on the ft 
This 1 Mr. Smut! 
phone-answering ma 
Mr. Smith ts away ) A 
it Spm tf you i j 
please dictate it n Draught Excluder 
A recording unit n ce ed | ATEST 
to the phone im L ) 


it 

a message up tk 

duration One he 

be recorded on tl 

later, these can be 

used again The r 

specially adapted t 

difference in clarity 

long-distance call 

prevent unauthorize 

——o For short and long runs 
When the subscriber 

Office, he can see at a 








® Equipment included in this survey is selected for its news value alone The 


have been any calls during 

by means of a lamy A ’ Ip names and addresses of the manufacturers of distributors of ttems mentioned can 
be obtained by «writing to the Editor, quoting the appropriate ret © number 

immediately the ‘ ‘ Manufacturers are invited to submit details of new and interesting products for 

received Messages An origmal photograph should accompany each item submitted 
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the sides of windows or 


there is friction uch a 


Enquiry Ref. No 


New Desk Range 


Ht Omal range of offic 
mcluce everal attractive 
desks tor exec 
the executive there 1s a doublk 
desk (either GOin. or 54in. in 
with a reinforced top and 
flap 
pec tal has three 

the right pedestal one 


utives and typist 


over eact 


shallow 
and one deep filing drawer 
and centre 


lock 
bor the typust 


points where 
hiding door 


Ol04 ind 


furniture 


wooden 


pece tal these hav i clos 
width) 
pull-out 
pedestal T he 

hallow dra 


drawer 


drawer ire fittes 


SURVEY 
desk are available (48in.or 
width), with one pull-out flap 
drawer \ third desk 
Admuralty’’ model (see 
picture), ha i reinforced top and 1s 
fitted with four shallow drawers 

Four general-purpose office tables 
(widths: 60in., 54in., 48in. and 42in.) 
For are also availabk Like the desks, 
grained matt oak 
27in. or 30m 


peck tal 
$2in. in 
thires 
known as the 


finish ire either 
high 
O.10/5 


lett Enquiry Ref. No 


tor Circular Slide Rule For simpler calculating 


tor 


with a> mathematical instrument 
the Denton 3 Factor calculator ofti | ork 


solving 


probler 


utive in oncerning the 


larly those 
of dotlar su into 


hould help the exe 


j 








=e 


= —E pour 
| millimetres into inche t 
The calculat 
slide ruk sddit ! 


plication and division are performed 


by moving the ursors and rotating 


the di \ kr 


t « . wiat ‘ us nstrument 


wiedge of logarithn 


is a is no 
howevel i 1 seri ft cxampl 


The 
sturdy 


*‘Admirality” 
and attractive 


office desk giver 
The face « 


the cursor if 


1 the dial is ¢ 
be removed t 
cleaning which can be 
damp rag or sponge 
models 


Iwo matier 





manulacturer oper 


The Chatwood Duplex and Duplex Major 
are Britain’s most popular cash Safes 


DUPLEX SAFE - 


Weight 7 cwts 


THE CHATWOOD SAFE & ENGINEERING COMPANY LIMITED - 


1, Laurence Px 


untney Hill, London, E.C.4 Ma t 1 471 k 


Approved by Insurance Companies, the Duplex safes 


have won their preferred position because of the 


protection against burglarious attack, including explo- 


sives, inherent in their design and construction 


he 


v 
CHATWOOD 
DUPLEX MAJOR SAFE a 
2a 


Werght cwts 


SHREWSBURY «+ Telephone: 400! 


I Arcade, Ma ter, 2 Biackfria 
A 
BUSINESS 





KEEPING UP 


WiTH 
MODERN TRENDS 


W.H. SMITH & SON 
FOR BOOKS ON COMMERCE & INDUSTRY 


ce STRAND HOLS 





Using Dlank paper t prod 
OVER 3.500 personally-writte 


ONE OPERATION 
envelopes, re 


all othe 











he ADRA Add 


P g Machine Peog 
16 DOUGLAS STREET, LONDON, 5.W.! Tate Gallery 3670 


B.E.M. BUSINESS EFFICIENCY MACHINES LTD. 
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Saving soles 


The EDISWAN  Loudspeakerphone system pro 


vick in ell wuker link between the key 
factor 


points of any org » ole 


schools. theatre cinema invwhere 


in fact where time ind ¢ tlort must be 
press the button yp ik and hear tl 


simple as that. No energy or tim 


EDISWAN 


Loudspeakerphone 


THE EDISON SWAN ELECTRIC COMPANY LIMITED 





KQUIPMENT 


principles. One, the V.P4 
smaller version of the model des 
the other 
for gauging 
quantity and/or 
Enquir 


Sheet Holder 
Ht Keska Klip provide 


ous method of holding papers on a 
wall board. Easily screwed to a 
partition, the clip is made of metal 
A small plastic roller, held between an 
and the firmly 
inserte ith it 


pushing 


1s i teur 


ribed in 


a special-purpose model, i 


output m relation to 


tire 
Ref 


No. O106 


Hig 


[ 


an ingen i 


n 


ofr 


arm buse-plat 
d 


removed 


grips 
Th 


th 


any paper 
paper 
roller upward 


Main 


hen 


ure by 


sivantages are (1) it does not 





print 


Sik iT 











Papers firmly heid iro 


LEYS LT 
wus da T 


.- 


~ PAPER ROLLS FOR 
EVERY TYPE OF 
OFFICE MACHINE 


seco tek TRANSPORT 
Faag TICKETS 
TICKETS ROLLS 


NOTTINGHAM 


minut 


SURVEY 


Or mark paper 


removed 


ind (2) the papers 
instantly 


Ref. No. O.10/7 


horse-power motor and supported by 
a sturdy aluminium framework The 
drum, | Sin. in diameter and 24in. wide 
contains a double-wound heater cle 
ment of 1,100w. A panel, conveniently 
placed on the right hand side of the 
drier, controls the motor 
rotating speed of the drum 


Ref 


be 


I nquu 


h-Speed Print Drier 

ESIGNED for offices using large 

numbers of photograpt K 
machine dries 


heaters and 


prints, 


No 
single-weight 


Enquir) O18 


Private Letterboxes 


i. available on hire 


of private 
save the time of office 


' 


ire a range 


which will 
staff by relieving 


o the post office or 


letterboxes 


them of journeys 
street boxe 
The 


boxes ind 


ire 


take both stamped 
franked Dual apertures 
provided in boxes for use in the Central 
London mail be 
separated according to its destination 
I Abroad ind 
Country 
Made t \ 
requirements, the boxes « 
irrangement with tl 
innual lec 
in 


mail 


area where must 


ondon and i 
Post Office 
in be en ptied 
G.P.O. for 


© contorm ) 


by « 





a nominal 
For 


letterboxes 


tne 

iutomatc 
Housed in 
wooden cabinets 


4d., Id 


use conunction with 


! 


"= “ 
Dries prints in 2 minutes 
iS a fan 0) 


ibout 


prints 


20in. wicle 


double 


to 
ind 


in two 


up 


units 
{ 


} 


postage 
strongly 
they 


mechanism 


Slamp 


weight in constructec 


inute ulable with 


dry 
tary 


are ay or 


ing process is carried Out by 


drum driven by a fractional Enquiry Ref. No. O 
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PAPER ROWS 


sa 


are used by 


do not know 
PL aed 
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one of the 

latest additions 

to the renowned 
BRU NSVIGA range 





BRUNSVIGA 











electric adding 
machine 


tin 
4 double spacing print g 
ana oo* 


sing'e 
x mec hanist d cotal 
error Key 
clearing 
x multiplicat" 


yal an 


for individ 


mn if dicator 
j 


ym Key 


i hand ope! ation 
optic! . 


12 key electric 


adding machine 


for full part sia terature and demonstration 


write or pt one 


BRUNSVIGA SALES COMPANY LTD. 


40A FURNIVAL STREET 
LONDON, E.C.4 
TELEPHONE: CHANCERY 3128 
. 


Represented th roughout the country 


<a RVATORY AC 
es “Up 
Ac 

, 


SYACHRONOME 


‘MPULSE Time system 
will solve these inseparad e problem f yf you 


Any time-controlied installation supplied on 


purchase outright or rental terms 


THE SYNCHRONOME CO. LTD. 
ABBEY ELECTRIC CLOCK WORKS 
MOUNT PLEASANT, ALPERTON, MDX 


WiMbiey 3643 


AGENTS IN THE BRITISH ISLES 
SCOTLAND: Messrs Ellie & MeDouge ] Sow fieid 
Sereet, Glasgow, © 4 Telephone Glasgow douglas 6566 
NORTHERN IRELAND: Messrs Ff C Duncan & Co 
20 Church Screet, Belfast Telephone Belfasc 29086 
GIRE: Messrs Haslam, Roddy & Co Crow Sereet 
Dublin Telephone Dublin 73427 
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HOW THE 
SCENE CHANGES 


The ame garage a 
”" lernising witha Li 
MENATED CEILING 


Leia ITED C ! part of design by it ny a LUMENATED 
N . 4 > Wel y a rn? y 
INGS EILING « techn MAINTE) 


hy ive | ) I l¢ nit nt . ing in On Th surfac the LUMENA 


LUMENATED 


BL SINESS 
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Business EQUIPMENT SURVEY ' in 
The me 


INDUSTRIAL EQUIPMENT ai 


PORTABLE POUWUER 
TOOLS 


Power Filing 


Mis ol ‘ per 
associated t t? inulacture 


of punches, dies, m« 


Mons 


climinated by using 


ted Diprofil portabl 

Weighing kk thas 

ible hing, lapping 
ishing to b 


rat 


i 
f nerat 
ror opera 


ontrol 


ynal-s 
yr wo 


ind 





Weighs less than tib 


FIVISUINVG 
No ‘Mist’ or ‘Bounce’ 


1 Ser iil 
{wit 
mcluding most 
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mw auirect 


require 





ng he 


Enquir 


Small Hole Gauge 


“WO new gauging 1 
Ba No 10) and 
Jin. to 


dey 














Airless spray-gun 


other tor bor 
hrarlche 


Centre Locator 


MVSTHRENENTS 


Accurate Drillirg 
Te ate AC TURERS 


that 


The Baty right 
angled holder 
right, and ‘be 
low) the Sizer 
pre-setting 


boring head 
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of the work to be located, it can be running at approximately 2,000 6; 

positioned accurately within the cross lifting jacks; and wheel control 
line of the sights The tractior mit ss driven b i 
4 12 volt 3.6 watt “snap-on” lighting onstant speed 24-volt motor supplied 
unit is fitted to the microscope and a_ from batteries Transmission 1s effec 
case can be supplied ted through a singie-plate clutch and 
Enquiry Ref. No. F.10/5 a gear box having three forward speed 

and reverse 

MWAIVTEVAVCE Clutch and brake lever ounted 


on the steering handle-bar Hydrauli 

valves control tl mre ire 

Cleaner Factory Floors alien tien Peiiens dems in ean aed 
‘LAIMED to be the first man- tate brush changing The bru 

¢ ridden scrubbing and drying ma arranged in an inter-meshing ge 

hine to be produced in this country pattern, while the 

the Saturn // performs two jobs simul vent clogging a! 


taneously “rubbing off the dirt and 
¥y lifting wt from the floor so that the 
irface 1s left comparatively dry 


The machine is battery-powered 








Rapid and accurate 
thus climinating the dangers of trailing 


xis comecident with the ix! 0 ible It enabl floors to be scrub 
pind The eyepiece tube is set » bed and dried in one operation without 
angle of 30 deg. to the spindle axis s impeding production (This is an 
the object can be rewed without the idvantage in that weekend labour costs 
operator head being obstructed by ire high, and it is usually only at the 
the machine spindk The objects weekend, when production is stopped 
lens of the microscope gives a field of that thorough cleaning can be carried 
2 in. and, with the eyepiece, produc out.) 
a magnification of 25 times The machine has a light alloy base 
An additional item of equipment isting, which contains the traction 
upphed with the unit is an edge unit. Other components include two 
locating block This ‘L.’ shaped device galvanized tanks (one for water and 
nas a hole in one leg which enables the detergent and the other for sludge): a 
inner face of the other leg to be seen high-speed, motorized air extruder run 
The latter face ts lapped optically flat ning at about 14,000 r.p.m.; a contin 
and when supported against the edge wuously rated | h.p. brush drive motor Saves labour costs 


Are you RIGHT ON TIME? 


s 


~.. OR do vour “5-minute-men’ 
boost vour costs ? 


kach employee 5 minutes late costs you up to 
3\d. daily. In a year, that means over £177 


for every 50 on the payroll. 


A MAGNETA Time Recorder costs less than 


half this and will pay for itself in 6 months. 


“RIGHT ON TIME” means MAGNETA Time. 


MAGN ETA TIME RECORDER 


“Keep an eye on Costs” 
tHE MAGNETA time comPrpaNy LTD 
GOBLIN WORKS * LEATHERHEAD «+ SURREY - Telephone ASHTEAD 866 
1608 BUSINESS 
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EAGLE “CHEMI*SEALED” MIRADO-172 HB 


and it wont if its 
WE “CHEMI ~ SEALED” 


MIRADO 


In Mirado, strength and smoothness combine 


Sr 


to give you the finest all-purpose pencil you 


can obtain. The Eagle patent super-bonding 


eae om 
seo. amo 


process welds the lead to the wood so closely 
that their united strength prevents point 
breakage. The extra smooth, well-compacted 
lead glides speedily over the paper, making 
Mirado a pleasure to use. Save time and 


pencil costs by using Mirado always. 





| THE PRESSUR : . dia 
breaks pou ‘5 "t. ay 
ee ib 


e 


that 
ha 


ows 
euk 


nor r 
needed to br 
above normal! wr 
m4 
ome mm meee ee ee ee eee 


! 
i 
i 
! 
L 


EAGLE PENCIL CO., ASHLEY RD., TOTTENHAM, N,17 
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lantern slides 
at meetings 
and lectures 


W. at “WEST” are proud to include among those 
for whom we make Lantern Slides, a number of famous 
Industrial Oragnisations whose standards are as exact- 
ing as our own 

Diagrams, photographs and charts follow each other 
across the screen to build up a clear incisive picture 
often beyond the descriptive power of words alone 

Such things as technical data and marketing tech 
niques are often complicated and difhcult for an 
audience to follow, and the quality of your Lantern 
Slides can make a lot of 


lufference 
WESTY SAYS: 


For prompt service 
ring ABBey 5525. 


That is how we see it 
and why we spare no pains 
to make the best of every 
picture in every Lantern 
Slide we produce 


WEST 
— LANTERN-SLIDES 


make things clear 


A. WEST & PARTNERS LTD. (established (8868) 
4 ABBEY ORCHARD ST WESTMINSTER, LONDON, $.Wa 
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pepeucentenecesees 


peveene 


TITTLE 


OeeeneNeeReoReaeeeeeeeetnacoeess 


reanee 


PTT 


EQUIPMENT 


able degree of self-cleaning The 
brushes retained and locked in 
position in spring-loaded sockets loca 
ted in the 
The detergent and water mix‘ iS 
gravity-ied through a sprinkler 
immediately in front of the 
brushes. As the machine pa 
the scrubbed area of the floor, the 
dirty water is ollected by trailing 
squeegee rubbers attached to the 
tion bar at the rear and sucked up into 
the sludge-receiving tank 
Ref 


are 
two rotating gears 


ystem 
rotating 


ses over 


suc 


No. F106 


Lnquir) 


WACHINE TOOLS 


New Spindle Moulder 


EVERAI 
J porated in the 
moulder 
trol by 
stopping and 


features are incor 
Type EC/T spindle 
One is the single lever con 
the operator 
tarting the 
also apply the spindk 
spindle locking device 
foolproot, since 


new 


besides 
machine, can 
brake and the 
The control is 


which 


only 
position can be taken up by the lever 
atatime. The operator 
the spindle to rest by moving the lever 
with his knee whilst retaining hold of 
the work with both hands 

Another feature is the driving meth 
od. The main driving motor is hinged 
ina position which allows a mechani 
cal toggle action to take place, swing 
ing the motor and thereby tensioning 


one operational 


an also bring 


SURVEY 











Versatile woodworking machine 


the belt in direct proportion to the load 
apphed to the cutter spindle While 
the machine is stationary or running 
haht, the driving belt and 
motor spindles and their bearings, are 
under a negligible belt tension load 
apy lied 


the belt ts 
tensioned to accommo 


machine 


load 1s 
ill, 


when a 
automatt 
date it 
An optional extra is the 
and 


combined 
guard In 
the 
having a 


most 
pindle 
suction 


exhaust hood 


operations this envelops 
and cutting medium 
outlet of ample capacity, it disposes of 
the chippings, and can be 


easily for setting up, et 


removed 


The table 
totla 
their 


cdges are 1 
ilitate the use 
{ 


under-ied 


achined Para 
llel of markers and 
pgs 
and 
to be 


ges being thickened 
machined to enable “G’" clamps 
Bott 


spindles and fast router 


ised medium ind 
heavy 
speed light spindles can be supplied 


Enquiry Ref. No. f 


HAND TOOLS 


Easier Soldering 
UTSTANDING 


Venum tong 


1 the 
voltage 
soldering tool, 1s that it heats the 
direct instead of 
of metal from which heat ts transferred 

This ts a ved by the use of tongs 
which leads for the 
current to special electrode In 
operation, the workpieces are 
the and the 
pressing a button 


feature 
action, low 
work 
first heating a mas 
hic 
act as 
the 


clectric 


held in 
solder is run by 


the 


tongs 


when job 1 











Time saving 


LAMSON 
AIDS TO EFFICIENCY 


In many sphere 


industrial problems and increase 


from the Lamson 


LAMSON 


Here 


business efficiency 


range 


MECHANICAL MESSENGER SYSTEMS 


are 


and in many different ways Lamson products are helping to solve 


just a few items 


PRE-SELECTOR CARRIER AIR TUBES 


ELECTRIC LIFTS - 


DOCUMENTS LIFTS 


“MECHANICAL HAND” DOCUMENTS CONVEYORS 


170 


Write 


to De pl 


“DA10 


LAMSON ENGINEERING Co. Ltd. 


Hythe Road, London, 


Telephone. Ladbroke 2424 


Te le wrens 


N.W 


Kelywil 


10 


Harles 


London 
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but there’s no 
guesswork about 
GASCOIGNE’S 


KEE KLAMP 


(Registered Trade Mark) 


TUBULAR STRUCTURES 


Kee Klamp Rackings are acknowledged engineering jobs, 
not toys. Every installation designed by us allows a safety 
factor suited to the load it has to carry 


Kee Klamp design eliminates guesswork, guarantecing 
safe, efficient storage units 


We erect, if you wish, or you can erect to your own or to 
any Kee Klamp design 


And be sure of a really reliable job 


WRITE FOR THIS FREE BOOKLET ‘a 


THE GEO. H. GASCOIGNE CO. LTO 
507 GASCOIGNE HOUSE, READING, BERKS 
Telephone: Reading 54417 (3 lines 





"See, 
é 


Kee Kiamps also make Partitions, Staging, et« 


“ODER ANOTHER VEMICLE 2..LETS SEE 
WHAT THE CHARTS SAY..." 


they show clearly that every one of our present 
fleet regularly starts on time and keeps hard at it right 
through the day—usually earning overtime as well Yet 
we're still behind on deliveries. No doubt about it 
the purchase of another vehicle will be fully justified and ’ \s y 
will solve our problem. Order a Servis recorder for it yoda tesy 4 i 
at the same time - : 


Thank you Jackson, for presenting the case so clearly 

... and thanks to the SERVIS aagN 
For fu etails, without 

RECORDER SYSTEM obligation, write who 

The simple, !ow-cost way to the VITAL FACTS you SERVIS RECORDERS LTD. 


Depot 19 London Rd... Gloucester 
need for EFFICIENT management of machines P gg , 
i Tel 24125 
and vehicles 
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The 


interchange 


complete the button is released 
stems are detachable and 
able: together with the 
trodes, this enables all 
to be tackled 
The makers 
climination of cleaning 
and tinning, soldering 
fraction of the usual time. The current, 
obtained from a 6-volt battery or a 
transformer, 1s required only for a few 
seconds as no pre-heating 1s necessary 
The Venum can be used for soldering 
solid material of 4,in. to 4in 


special cle 
type ot work 


claim that, with the 


pre-heating 


takes only a 


diameter 
jin copper, bra 
materials 


Ref. No. | 


(or equivalent surfaces 
or other solderable 


Lanquy 10/8 


GEVERAL 


Solder Thermometer 


SIMPLI 
Multicor: 
ables users of soldering irons 
mine quickly the 
solder on the iron or in the 
The instrument | 
comprises a meter 
ted to a thermo-couple mounted at the 
end of a tube attached to the 
A scale is graduated in degree 
grade and Fahrenheit, and 
mum temperature to which the 
ment should be subjected, the makers 
suggest. is 400 deg. C. (725 deg. F.) 


Enquiry Ref. No. F109 


form of pyrometer, th 
solder thermometer, en 
to deter 
temperature of the 
bath 
self-contained and 


movement connes 


meter 
Cents 
the maxi 


instru 
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Non-pressure Steamer 
HI 


the 


New Oxford food steamer is of 
type, generating 
its own steam from an automatically- 
fed water well in the base. This auto 
matic feed ts through a copper cistern 
(tinned internally) attached to the side 
of the unit, which obviates the neces 
sity for hand filling. A drain tap is 
fitted to the water well, and this, to- 
gether with the removable side frames 
the facilities thorough 
cleaning 


non-pressure 


inside steamer 

The steamer incorporates a double- 
ring burner with separate control taps 
galvanized baskets, each 
l6in. by 24in., fit 
side frames 

Optional extras include a thermom 
eter and thermostatic gas control. The 
capacity of the is equivalent 
to 75lb. of potatoes or 150 three-inch 
pudding basins 


I ive wire 
19in. by 


removable 


measuring 
on to the 


steamer 


Ref No. C 10/1 


Enquir) 


Coffee Percolator 


ot ITABLE for staff dining rooms 
sJwhere mealtimes are staggered, the 
Re wv No 
pletely 
make 
Once 


percolator 
and can be set to 
medium or strong coffee 
kept hot until 


? cotlee is com 
automat 
we ak 


made, the coffee 


it 1s needed 

A cut-out comes 
if the percolator ts 
dry A red light indicates 
the coffee is percolating, and this i 
replaced by a green light 
coffee is ready to be poured Thi 
percolator has a capacity of 24 pint 
and operates on A.C. voltage ranges of 
100/120, 200/220 and 230/250 
Ref. No. C1 


into i 


allowed to 


ton 
boil 


when 


when the 


Enquir) 


New Incinerator 
ARTICULARLY useful in medical 


rooms and in the cloakrooms of 
factories or offices where the 
population is predominantly female, a 
new gas-fired incinerator is simple to 
install and economic to run 
just penny 
hour's continuous burning 

By providing an efficient 
for disposing of dirty 
sanitary aids, etc 
the improper disposal of 
drains and toilets 

Phe action of opening the door light 
the main burner from a pilot jet An 
automatic timing device ts fitted 
cuts off the gas after a burning period 
ranging from 3 to 120 minutes The 
usual time is 10 minutes 
Ref. No. Wu 


working 


average 


cost 1s over one for an 
method 
dressings and 
it helps to eliminate 


articles in 


which 


Enquir 


NOW 


AVAILABLE 
FOR 


IMMEDIATE 
DELIVERY! 


COMMERCIAL 
EQUIPMENT CO 
(LONDON) LTD 


180 PENTONVILLE ROAD 


KINGS CROSS, NI 
Terminus 9663-21 16 
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Hey, f er 
gS ‘2 7, 

ae & 
 % 


) Wile your message over a telephone wire ! 
oF _— 
Tie, 
f) 
Pi 
7 


we ~ 5 gt ” 
_ ee ent 








* 
arrow 


. . . with this revolutionary new business communication system 


@ Sends and receives handwritten messages 
signatures, typed and printed matter 


grams, formulae, business details of all kinds 


@ Fas lent error-free  transmissior and @ Ends mess 
reception. Messages are reproduce t or telephor 
or many distant points simultaneously ex tly and eff 


n the originals organisations large and sma 


communication 
system 


(reed & Company Launsled - 
fifa ’ 
Creed & company Limited | sssociarelf « Compa 


TELEGRAPH HOUSE, CROYDON. SURREY 


Makers of the Teleprinter 


DO YOU REALISE... 


r Operated 
Counter 


f design and build any kind 
of counter for any 
kind of machine ? 


ENM Engineers Ww 
(ine 
in deve p z f 


that wv ay be reé 


Britain's Largest Manufacturers ENGLISH NUMBERING MACHINES LIMITED 
of Counting and Numbering on aa ) * QUEENSWAY «© ENFIELD «© MIDOLESE xX 
Machines TELEPHONE MOWARD 26 (S LINES) TELEGRAMS NUMGRAYCO,. ENFIE 
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FOR SIMPLER LOW COST DUPLICATION 


Just magi no ink, no stencils, no special 
paper; no fuss, no trouble or mess. Simpler 
copying from anything typed, written or drawn 


In up to seven colours at once 


That’s Fordigraph duplication . . . cleaner 
easier faster. And HOW it saves ! If you 
do any duplicating at all, be wise and send 


to-day for detailed leaflets 


Fordigraph.. 


35/36, Rathbone Place, London, W.1. 
Tel. LAN 7002. 





CHRISTMAS GIFTS 


Continued from page 154 


kin sets; desk photograph holder 
atlases; clothes brush sets; subscrip 
tions tO magazines; (immodestly we 
take the opportunity of pointing out 
that BUSINESS is One magazine which 
businessmen really read): office foot 
rests; books; razors; siide rules of 
pocket calculators; pocket staplers or 
glue pens; dictionaries; vacuum flasks 
portable electric fans; watches 

Iwo important points. First, if you 
are trying to score a hit so far as pro 
viding a materially valuable gift is 
concerned, dont overdo the com 
mercial angle by plastering your firm's 
name all over it Second, place 
quality first—it ts invariably better to 
choose something simple but good than 
something elaborate but shoddy 

Companies which are specifically 
interested in sending out advertising 
gifts bearing their firm's name have 
perhaps the easiest job of all There 
are in fact a number of firms which 
specialize in standard or novelty gift 
of this sort 


Detail Work 


So much for the strategy of the 
programme now for the tactx 
Paying insufficient attention to details 
may spoil an otherwise good effect 


So 


Check every name and address on 
the list with great care More than 
courtesy is involved here: P. Hard 
castle won't be flattered by a gift of 
cigars if she happens to be the manag 
ing director's personal secretary 

Keep the personal touch \ gift 
makes the best impression it if is sent 
by the member of your staff who 
actually deals with the recipient 

Make sure the recipient knows 
where the gift has come from \ 
loose card inserted with a gift is easily 
misplaced when the post is opened, or 


afterwards 


Avoid sending identical gifts to 
people who work in the same or 
adjoining offices. A policy of identical 
gifts may avoid any suggestion of 
favouritism but i does not give the 
impression that the selection of gifts 
has received much thought 

By all means send a senior execu 
tive’s gift to his home address— if 


know him well enough With less 


senior people, it is usually better to 
send the gift to their firm’s address 
like giving over-expensive items, the 
practice of sending gifts to the home 
may cause a certain amount of em 
barrassment in some cases 
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HOW TOMAKE YOUR OWN FILMS 


( 


tors plant, alrea i ninute 
publicity film pr ! ely by 
professionals. Photogra d lomm 
colour, with a soun i nment 
ary by Frank Philly t wS (a) the 
production of cranes 
Grantham works 
use On a variety ¢ 
Neals themselves 
quently inthe U.K 
been irculated am 
igents 

T his production 
cost approximate! 
by its value as 
especially in their export ma the 
company decided t d i com 
panion film showing typical applica 
tions of Neal crane i over 


the world 


Combined Operation 


Financial considerat Hed Out the 
possibility of sendu 
camera int on 
combined operatior 
inv Neals wouk 
illy-photographed 
firm which produ 
would handle the 
issembling it Th 
effect and the “A 
reached the editir 
Most of the photograptl 
of Bran Neal, one of 
point managing director 
large quantity of material when he 


making a 12-week 4) OOO-mile 


of 1954 
this tour was t 
pany s relations 
agents, film-making 
subsidiary operation 
was dovetailed ti 
course, economical! 
which, in any case 
him into contact 
of Neal cranes 
Mr. Neal had very 
of cine photograp! 
barked on this trip 
the professional prox r help 
clarify his own idea cerning 


type of material wh V needed 


A 
Brilliant 
Half 


Century 


For fifty years Flasta 
mave been abreast 

every development 

in the study and 

technique of ligt ting 

all its aspects. Sma 
onder. then. that 

lamps a 


iow 


and he obtained from th ne source Tungsten Filament and Kk luore sceul 


some useful advice « nee of 
equipment Since V travelling 
by air ne decide tk 1Ke ony 
POPE'S ELECTRIC LAMP € 
essentials a ompact ghitweight 


camera and an exposu net Supp 


lies of film were purchased en route ores EE eet see NS 
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At all times he wa hooting “off 
the cuff iny attempt to work to a 
ruction embodies 

st efficient features o script would have been quite imprac 
dern safe design. The tical Usually the local agent recom 
r is a solid steei plate 
trengthened over lock and mended a suitable site and made the 
ther vital parts with hard arrangements. But although Mr. Neal 
ened ndrillable and ur 
breakable stee! plate aimed primarily at securing good 


shots of his company’s cranes in 
e action, he ilso exposed i fair amount 
of film on colourful background 
material—to assist the producer in 
overcoming continuity problems, and 
4" course, to make the film more 
interesting 

I xposed hiims were sent by all 


freight to the processing station in 





London, but for much of the time 
Mr. Neal was denied the moral support 
" hd of knowing that his shots were turning 
S A M a O out successfully —as in fact they were 

6 e e In some reas, moreover, local censor 
Fire - R esisting Py: ship regulations raised difficulties and 
: ) caused deiays Altogether, Mr. Neal 

Q lit S f ‘ | used 1,000 ft. of colour film. allowing 
ua ! y a es for the fact that at least SO per cent 

’ red Trade Mar — of thes material would = eventually 


disappear on the editing bench 


SAMUEL WITHERS eCc° Lto His tour (and filming) embraced 


oe A A many countries India Pakistan 
PARK “WORKS BARTON STREET WEST BROMWICH Burma Siam Malava Indonesia 
2065 6 3 . 


Telephone: West Bromwich 
A aw HOXTON SQUARE LONOON NI Borneo, Australia, New Zealand, Iran 
elephone horeditch 7773 and trag The film will embrace 








even more lo make tt as “world 
wide” as possible, Neals asked agents 


in other countries t supply one or 
+. q A 4 / | two hundred feet of film showing the 


many Ss cranes in Operation il 

; THE INDUSTRIAL FILM oe 
} the fur it li ut sl 4b local docks, building sites, etc This 
e et demands supplementary material was filmed by 
now - hoe . Intelligent Scripting amateurs in some case ind by pre 
Se Lb guip fessionals in other ind while the idea 


Ps ly or + ad * Seems Goteur vhotography produced a number of disappoin 
* Slick Editing ments, it also produced some useful 
aed Hew), net 


scenes which are being incorporated 











Clear and understandable in the film Neals, of course met all 


Daoke be Kg anh Cpl commentary, in any language expenses incurred by the agents in this 


connection 


oo f e —_ ppacd al , THE SPONSOR Although it has been planned as an 


independent production in many 


‘ requires 

Aptcialty adaplid for fea. cases the new film will be shown in 
* Value for the money he spends 4 ' 

gqataatnndn! conjunction with its predecessor, thus 
. . presenting a complete picture of the 

affected ArL Minimum interruption of 


le hone ‘Span producti - company § operations 


Copies will be made available to all 
Quality which will enhance his agents who are able to show them | 

prestige the right type of audience Neals 
policy in this respect usually olves 


THE FILM COMPANY the free loan of a copy for a limited 


pe riod If, however in agent wants 


which will supply all the above 
per puller to have one permanently he 1s 
Tin 1“ 9663- -zmubé- _ . as tg pay hall the cost of the 
orint whict n the case of a W 
= —- fo dary PRECISION FILM ait ames hin in dine region ol 
— iad pep v7 PRODUCTIONS LTD. £30. In Neals’ experience, the fact 
180 


Ri. dowdan ALL 8 Clifford Street - Bond Street that an agent has invested a substantial 


———————_—— sum im a print encourages him to 
London, W.1. Phone REG 6684-5 make full use of it 
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MARKET RESEARCH 


m page 


investigators int 
only to intervie 
but to interview 


the middle grack 


Mail v Interview 

need not, of cours lone by cans 
of personal terview is quite 
by 


Pos idle to get 


sending out 


i y hi 
The generally bad re 
questionnaires | I 


that, when 


doubttul 


ther BO 1 


Cheaper — Sometimes 


led 


irly model of 1 


t of sending per 
these peopl 
ountr woul 


cus 1 main 


he quite 


When sending 
peopl 
to fill at 
number o 
clear a 
a simp 
ispects of the 
ire aiso inp 
respons i 
the questionnar 
quality paper 


colour (and photos 


OOK like 
from a government 
Another important 
deavour to put the per 
viewed under some obligation to help 
This can be done by enclosing a small 
gilt, such as a special type f small 
pencil The gift must f course, be 
equally acceptable to all persons in 
the enquiry. If it were: acceptable 
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Efficient Office Planning 


Ihe Anderson Type ‘F’ System of partitioning 

make the best possible use of floor spac Segregation 
departments into quiet, orderly units improves working 
conditions and simplifies direction and control 

his modern system of unit construction, utilising extruded 
aluminium supporting members, embodies special featur 
including rubber glazing beads and rubber inserts in archi 
traves, reducing noise and vibration to a minimum. Choice 
of panelling may be made from a wide variety of attractive 
sheet materials Speedy dismantling and re-erection to a 
new layout is made possible by simplified floor and wall fixing 


Enquiries are invited. Please ask for literature 


HIGH-GRADE PARTITIONING BY 


A:C:C 


ANDERSON CONSTRUCTION CO. LTD 


CLIFTON HOUSE, EUSTON ROAD, LONDON, N.W.1 EUSton 7465 


Agents throughout the Umted Kingdom and Oversea 








to some than to others there would be SSDS OSSSSSSSS8SS08802 


' 
YOUR FLOORING a higher response from one class of ’ HILL BROTHERS offer a 
person than from another, and the 8 INTER( BANGS ABLE a BOARDS 
slotted wood backboard, plastic characters 
results would be biased ‘ 
PROBLEM So/ved — ) 


fundamental honesty o 


easy-fix, made to a ze, exact alignment 


clean, neat, unique and attractive 


PROTECTIVE GLAZING FILM 


heat sealing ects face 


most 
people makes them want to do some 
We will gladly send—without obligation thing for a person who offers them a 
an expert anywhere, any time, to 
discuss and advise on any problem 
regarding the flooring of 
CANTEENS FACTORIES i valuable gift, or some of the persons 
OFFICES and SHOWROOMS in the enquiry will become upset. And 


Do not hesitate to write or call in fact it 8 not even desirable to men 


econ ul, quick applied, transparent 


washable 
HOT PROCESS TRANSFI 
FOILS in j t 


silver, for use on all hot stamping machines 


gilt, and the sending of a gift with the 

R BLOCKING 

questionnaire 1s likely to produce a at gold and 

high rate of response It must not be : 
or marking card, paper, wood, plast 

ENGRAVED DIES OR TYPES (Bronze or 


steel) ade t row ent , 


stamping mact 
METAI STRUTS TICKET PINS 
HANGING RINGS f iffixing ¢ { 


last hang tand } ‘ 


ne 


tion the gift in the letter enclosed with 
For 30 years we have specialised in all the questionnaire It is better to 
types of flooring, including mount the gift on a suitable card with 
RUBBER, LINOLEUM, CORK, ome such words as “Thanks for your 
MAGNESITE COMPOSITION, WOOD help” on the card, and leave it at 
BLOCK and PARQUET, woond that 
MOSAIC, TERRAZZO PAVING Another important rule if one 
THERMO-PLASTIC, WALL and FLOOR 
TILING 


any desired posit 
FLURESCENT DISPLAY PAPER 
ing ed f tte iu" 
for posters, et 

GUILLOTINES 

hand benct fels f urd pape 


yin. to 24 blade 
WATER SLIDE-OFF TRANSFER FILM 


wants a high rate of response, is to q - 
send a follow-up letter and question ACETATES DISPLAY BOARDS—-GUM 
MED PAPERS large select alwa 


available 


naire It has been found that one of 
Old and New Floors Resurfaced the 


‘ 


main reasons why people do not BEVELLERS. FOU. CUTTERS. TYPE 


CABINETS, FINISHING PRESSES 
DOUBLE GUMMED MANILLA 
WE HOLD LARGI TOCk oO} 

MASSEELEY STAMPING MACHINES 


Wiustrated Booklet “ Beautiful Flooring,” No reply to questionnaires is that they 
sent free on request put them down when they are busy 
ind lose them Therefore a follow-up 
GREAT METROPOLITAN questionnaire give them another op 
FLOORING CO.LTO ortunity to fillin the answers without 
" j j 
73 KINNERTON STREET, 

KNIGHTSBRIDGE SW! having to find the original document HILL BROTHERS (Service) LTD.#® 
SLOane OOF? (7 lines) Some reader may ask Why ACTON WORKS. BEACONSFIELD ROAD 

s mul no vO Oo oO 0 ; NN. V 
hould not the type f information bk ACTON GREEN LONDO ' NAY SG 


obtained by market survey be ob Tele; ¢ CHI swich 
4S eee eee eee eee eee eee ee: 


4 4 


REBUILT BY 


tained by a firm's own sales represen 


tatives when they do their round 


SY M B 0 L OF This is a question which needs a forth 


rieht answer \ good ilesman 1 


essentially a person who believes in the { 
EFFICIENT products he 1 vclling He has to ° 
believe in them whole-heartedly if he / 
SERVICE going to sell well Therefore he ha ARE you 
/ n y 


the right p hological approach 


0 obtain unbiased information Also 
ink ill the interviews are done in the 
ime way, 4 representative imple of a 
persons interviewed, and all the results / 
uided up correctly, the conclusion 
may be quite maccurat 
It is unreasonable to expect 
participate im thi 
tatistical enquir 
indo quit 
ustom 


ibout 


) as oon oe € sal Fy ~~ 
iseful, Dut ) ed to do ry } 
. 4 vider hull u i ' 0 ts 
= bad misicading 
4P. TERMS ” , iscu ‘ 
ARRANGED REGNA Pi > we 8°" COOMBS of WIMBLEDON 
PRICES FROM £97.10.0 CASH /RECISTER ee oe ol emus , CTAMMARD BRAND” Rubber Ba 
i gene K ibsequ t H. A. COOMBS LTD 
THE REGNA irticle will consider the work ol 7 Standard Works, Richmond Road 
CASH REGISTER co ele e Wimbledon, $.W.20 
, el Sale TRAfaiga: 


27 JOHN ADAM &T., LONDON, W.0.2 1718 a die sal anal 
cottish Branch Office money Ne ys den pon 
27 Oswald Screet, Glasgow, C1. Phone t } © ther customer 


pecial market research department 


vithin those advertising 
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QUALITY CONTRO! 
labels are allowed t 
third of the spre 
imitial study After 


had | 


een running 
{otal variation w 
the objective sp 
because the 


kept 


hanging he 


roused in the oper 
Cutting accurac 
chart 


high 


variation 

sampic wa i 

m irked 
effect the abe 
After the 


machine was idiu 


Was 


smaller 


was that the mean 
dramatically 
After 38 


the machine was 1 


upwar 


SUMpPic 
replaced From 
variation was |} 
learned how 


under contr 


Charts have 

issignabl 
those which can 
Other assignabk 
looked for but it 
law o ninishing 

Ihe variation 
Studied 
marked 
made possible 


heen 


Since 
and a mp 
An important 
reached by meas 
d for stan 
Although 


ducive t< mcura 


the nee 

SI7CcS 

range of label 
to maintar 
which wo 
labelling " 

hould he 

labellir 

ther 

cxample tne 

8.04 nethe 


solely t limer 


There 


the M 


CALCULATING & ACCOUNTING 30 


* Ofrex 


SALE HIRE WANTED 


ADDING MACHINE EXCHANGE 
Road, W 


MACHINES 


Bia Grays 


OFRE x 
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MITES 





—40 


saves 20 


saves $8' fa 


er or 


} every desk speed 
Remember too. that Ofres 
e them for every fastening 
Ofrex + lel for everyone 
Director Rob t howr 
fitior saranteed f 


e before y 


o OFREX 


FREX HOUSE, NEWMAN STREE 


Don 


Otrex 


t ali the 
etapiler 


jadget 


when it saves 


30 


mate 


-3s 





D @) © U M E N T MULTI-DRAWER CABINETS with 10 to 
15 drawers, locking or non locking 
or '@) PY | N G RETAIL PRICE (lactuding Purchase Tax) 


10 Drawer 147 15 Drawer 197 11 
10 Locking 169 § 15 Locking 2wi 


Ask your retailer for full range of (€ abimets 


CUPBOARDS FLOOR ASH TRAYS 
INDEX CABINETS LETTER TRAYS 
STATIONERY CABINETS STATION 
ERY RACKS TRANSFER CASES 


Document copying on to Microfilm is now an ack WASTE PAPER BINS 


nowledged part of commercial economy and the 
Shackman Micro-Copier is pre-eminently suited 

, Ik 
for use in this specialised field Every picture is wRITE FOR ILL 


crisp and clear, and the Saving in space, time and 
labour—not to mention the reduction of fire 
hazards—is immense 
joment 
added flexibility to wel E5 


record system if you 


ye $E F.C. BROWN 


ies ae prone fs BISLEY - SURREY 


as any member of 


= 
‘TED (%1 


office staff can learn 
the apparatus n 


J-M-C 





PORTABLE 
TIME RECORDER 


This handy, portable 

Time Recorder 

meets every re 

quirement in smali establishments but it is designed 
to supplement rather than replace the range of arge 
scale GLEDHILL-BROOK Clipper models 
The J.M.C. Clipper prints on the face of tt 


e card 
where the name appears rding arrivals doses 
D. SHACKMAN & SONS tures and job process times on and off 


Well built steel case with cellulose finish and 8-day 
4GOLDEN SQUARE LONDON W | mechanical clock movement G.B 


movement if required 


patent electric 


AND CHESHAM, BUCKS 


For full details and illustrated leaflet write to 


GLEDHILL-BROOK TIME RECORDERS LTD. 


38 EMPIRE WORKS . HUDDERSFIELD 


HEAD OFFICE WORKS 


TEL GERRARD $944 Tet CHESHAM 690 
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Identical Slots in 


CHEVRON 
Lockhead B 
Lug engages witt 


sit, preventing 


bolt from turnir 


The Slotted Angle Bar 
with 
NO LIMITATIONS! 


BOTH FLANGES 


100% ADJUSTABILITY 


Wherever you cut it, whichever flange you use, Chevron Slotted 
Angle can always be bolted in the exact position desired 

And there is no wastage ; there are always bolt holes, enabling 
the smallest offcuts to be joined together. Chevron represents 
The ULTIMATE DEVELOPMENT of SLOTTED ANGLE 
It is a complete system, with unique features which render it 
indispensable to every factory, office, warchouse and garage in 
the land 


Ask for further information today 


Please ask for Booklet ‘G 

post free from Aim Pass S 
CHEVRON THES fi) 
STRUCTURAL & HEN/ZRO N 
UNITS LTD. G ih 

7 Victoria Street Reg nered “G Trade Mark 
Westminster, S.W.1I ' 


Telephone: ABBey 4/6 WORLD PATENT PENDING 





For OFFICE or FACTORY 


BWC 


“BRITISH VACUUM CLEANER™ 
INDUSTRIAL 


VACUUM CLEANERS 


—an unrivalled range of machines and 
tools specially designed for industrial 
purposes of which but three are 
illustrated here 


All B.V.C equipment can be supplied on 
convenient rental terms 


Write for full information 


THE BRITISH VACUUM CLEANER & ENGINEERING CO. LTD 
Dept. | H, Goblin Works, Leatherhead, Surrey, Engiand 


Phone: Ashtead 866 
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MODEL TLI 

A strongly built ‘ 
chine recommended 
for Offices. Hotels 
Institutions, labora 
tore 


MODEL T87. I> 
for Gue cleanina | 





a daily 
reminder 
of 

your name 


Make sure of all the year 
round publicity with a wel- 
come Scuithorp business gift, 
complete with your name and 
address. Our free illustrated 
brochure of advertising lines 


and Sales aids is now ready R SCULTHORP 
Write or phone Fleet Street . 

1612.3 

Also available, a first-class range ANDO COMPANY LIMITED 
{ advertising pictorial Calendar 


Write for beautifully sstrated 


folder 


rue vinm with a GIF T ror apvertisine 


(Dept Gt?) Blackfriars House, New Bridge Street, Londe eca4 


‘ 


THERE ARE SOME VERY GOOD 
REASONS WHY THE ADLER IS 


The unique 


ADLER SPECIAL 
12” £49.15 


Elite, Pica Imperial Type 
also 15”, 18”, 22” 


We know of many good type 
writers, but the Adler is some 
thing quite outstanding, even 
to us. There are so many un 
usual features we'd like you tof 
see. It would be well worth 
your while 


* For further details and a demonstra 


tron in the London area, attach the 





coupon to your letterheading and pe o 


METYCLEAN 


SERVICE HOUSE § 13] MONMOUTH ST WC2 Tel. Temple Bar 63323 


TYPEWRITER 
SERVICES LTD 


NAME 





CLOTHING LOCKERS 


Cupboards, Storage Bins, 
Industrial Steel Shelving 


Makers of Steel Storage Equipment for 25 years 


JOSEPH WESTWOOD &@ CO., LTD., 
Napier Yard, West Ferry Road, Miliwall, E.14. 
Phone EASt 1043 (4 lines) 














CILS 


install a Scencil Cutting Machine and assure qu 


i safe delivery of y 
goods Waterproof Stencil inks (Black and oloured). Founta ces 
Brushes, Fountain Marking Pencils supplied 

For 

CLEAR, 

LEGIBLE, 

WATERPROOF, 

ADDRESSING 


THE DIAGRAPH STENCIL MACHINE CO. LTD. 
25 Clarence House, Arthur Street, London, E.C.4 


Telephone: Mansion House 4493" Telegrams: “Firstly, London” 


Contractors to 1M ver ent 
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The NEW 
‘SQUARE DEAL’ 6B L i C K 
in Lockers 


— 'S CLOCK 
HF |iprpepopcong WATCHMAN’S CLOC 














y INTERL 


plated finge 4 ve 
4 rck =t parts provide for coat har and 
stand pe t se of lockers over steam pipe 
a , ne , 
Teh, 
ro 
tO 4 
CITY 
‘4 > oy 
AS A WALL {OU 


FITTING & COMPANY LIMITED 





BLACKHORSE LANE, LONDON, £17 
Telephone : LARkswood 4411.4 











iS YOUR WATCHMAN 
Filed DOING HIS JOB? 


A Watchmar who is « 
perly supervised and does 
I | not know the correct way t 
oun make nis rr cal be 
worse tr useless W rite 
today fi r free {2 page Bow 
Fifty let explaining the method 
patrolling recommended 
Scotland Yard and describing 
Seconds ye the simplest and most off 
f tive systen r ensuring 
your Watchn 


Open the appropriate filing drawer anda neat alphabet 
ical range of titles meets your eye. At once you select 
or insert the papers that wanted. So easy, so 
quick, so genuinely pleasant i pandex Suspended 


i 
Filing System, the n t up-to-dat { all 





Wit or strated Let (Expander Suspended fli BLICK TIME RECORDERS LTD 
EXPANDEX VISIBLE FILING 96-100 ALDERSGATE STREET, E.C.I. 


co. LTO MONarch 6256 
23 BRUTON STREET, LONDON, W.] 


Telephon MAYtfair 6192 é ¥ 


OCTOBER, 1955 











NOW 
IN THE 
UNBREAK ABLE 
NEW 
POLYTHENE 
TUBE 


Nearly 50° higger 


Antiseptic Handstain Remover 


Positively Removes 
DYE & INK STAINS from HANDS 
caused by handling 
Printing Machines, Duplicators, Typewriter 
Ribbons and Carbons, Methyl! Violet Spirit 


Duplicator Carbons, Ball Pens, Ink Pads, etc. 
Also in Gotties 402. 3/- Box. 5)- Wor. 10/6 


The STANDARD OFFICE SUPPLIES CO 


57 FARRINGDON RD LONDON EC.1 CHA 5561 « 





at the same price 

















Revolutionary 
new system 
DOUBLES 
storage space 
Motor driven 


movement 


PORTABLE ACCOUNTING 
EQUIPMENT 


ensures Can be taken and immediately used anywl 


everywhere and is designed t 


the he Ip of the 
TA YLORIX Maltiple Recording System 


There is 


every part 
immediately 


i Taylorix System, simple and ready f 
purpose luding the Pay As Y I 
on the 


t it ever 


Recording 
TA YLORIX PA YEasy System 


3 Operations in One! 
Move with the times 11 l 
the modern, mechanised stora } at save pace . Cine 
peeds up the wor n ut ' : 
COMPACTUS 
tlever,aihys 


single Operation produces sim 
identical records 

@ PERSONAL RECORD and TAX 

DEDUCTION CARD 

@ SUMMARY WAGES JOURNAI 
90%, MORE @ PAY ENVELOPE, complete with all details 
STORAGE 

IN THE 

SAME AREA 


COMPACTUS 


Worth Ls weight INGOLD 


IT iS SO EASY THE TAYLORIX PAYEASY WAY ' 
i , mal Mf ; (World Patents) 


J}. GLOVER & SONS LTD., 79, Groton Rd, London, §.W.18 
Phone BATtersvea 6511 Gram rmor phos adion 


TAYLORIX LIMITED, 19 TUDOR PLACE, LONDON, W.! 


Phone: MUSeum 12792 
i 














SWISS JEWELLED LEVER 


exOP ain TARPAULINS 


FOR 


HIRE 


AT THE SUMMII 


POR ACCURATE & PROMPT 
COPYING & STAPI 


THE J. W. BEDFORD AGENCY 
& TYPE FACSIMILE SERVICE 
MARLBOROUGH HOUSI 


it LUDGATE HILL ELC 4 
lelephones 
CIly 2154-6 
City 1977 
CITy 3586 











Send for our Price List 


(Pp ESTONS LTD. 


BOLTON (EST. 166%) LANCS 


S. LOMAS & Co. 


(TARPAULINS) LTD 
WARD ROAD WORKS, 
LONDON, €E.15 











MARyiand 36/6 











BUSINESS 





SS SJE, POO 


FULLY 
GUARANTEED 


DENBY OORE & co., LTo., 


‘4 Bridgewater Square, Barbies 


hi? 


BOOKS & PUBLICATIONS 
AMERICAN BOOKS.« varied selection on 
k alway Pe dicta A : t 


82 WN 


FILING EQUIPMENT 
Improved Letter Files. Ask for list. Gazebo, 
57 Packing Road A ‘ Nv ‘ 

473 
FOR SALE 
GESTETNER 1260 


hange—a ‘ t ‘ ‘ jow 


almost new 4-colour 
bargain (10 60 8 
Dictarhone Equipment 


2 Model !2 Dictators 
and Shave P me t mM 4 Tra 
t - 
Enq es Bra 
Dictaphones from 


Resulting modernising 


BRAND NEW (2 months old 
Ele at abine are 
pect we 
barga a ¢ 
Fyide R ad. 
Milners Patent Fire Resisting Safe 
22° « high Apply | : 


De Luxe Executive Mode! 12 Dictaphone 
Black arne at : t 


We are always pleased to 


nave y if ‘ 5 ‘ a 
8318 


service 1g Eal 


OCTOBER, 1955 


FOR SALE (continued 
oe STEAM IN FIVE MINUTES with 8 


Electrode Boilers. Used by 
for 20 years No bo:lerhouse 
dant needed The most 
steam 
using the stear Write for teafier Bast 
& Allen itd. Ferndale Terrace, Ha “ 
ABDORESSOGRAPH CABINETS Oak in 
excellent condition, 2-4-6-9-18-60 and 100 Tray 
capacity b ee! trays, also Frame 
™_ B). 49 Tattenha srove. Eps 
DUREX GLOVES and all rubber surgical 


appliance 


raners available, can go besd 


nplete w 


es se er pla W rite ‘ 
for our Free Price | w Rerten, Oe MO 
14 Wardour Street 4 Ww 

Kardex, Roneodex and Shannon Cabinets, as 
new. FH jolly & Led., 289 King Stree 
Londor Ww 6 Riv $38 


MISCELLANEOUS 


Duplicating of distinction including colour 
and photograpt strating. A speed 
dential and a e service t t 

a vice 4 De s Hall Road 


SACKS AND BAGS 
You want che best type ane the quickest 
very Brayd The Highway 
London, € ROYa 044 
TENDERS 
Tenders are invited for 
f enve pes f 


Advertis 


the manufacture 


BO Fie 


TRANSLATIONS 
language Technical 


‘ 


Adrema paqunpmnant poannres including print 
g and z : Bow N 346 
Ne B80 Flee e« f 4 





TECHNICAL SERVICES 
"Guphesting ecitica h 
“Plan Copying yeline Blue 

grap t ae 5 & Re 
eae and ‘Ulshenventic Princing 

£ epara y w . ] 

‘ alos ie 

“Tracing ond 1 Drafting & 


Jertake 


Fa es « 
LLOYD & ORR Led 


Surbiton, Surrey 














CALCULATING SERVICES LTO 
MACHINE OPERATING EXPERTS 
We undertake all kinds of adding, 
calculating and statistical figure 
work including STOCK SHEETS, 
ESTIMATES, etc. Many large and 
small firms throughout Great 
Britain use our service. If inter- 
ested send for brochure C.S.6 
LONDON OFFice 
130 Crawford St at Baker St wil 
Tel Wel. 4328. Miss Harper 


BIRMINGHAM OFFICES 
| Albert Sereet, 4. Tel.: Cen. 654! 
Miss Lefroy Established 22 years) 











REBUILT 
ACCOUNTING MACHINES 
j « A ent 

MI 


’ 


H. H. DURHAM LTO 
85 BLACKFRIARS RD. LONDON SF. 
Tel. WATerloo 6081 . 2 


Machine 
A edited des 
BURROUGHS ° 
vicTOrR 
OLIVETTI 
ADDO 


Te wT 


Service Co 


Adding 








1955 Brand New 
STEEL SHELVING 
Everybody's Using it Now 
WHY PAY MORE! 


Free Quotations 


All Sizes Available 
Stove Enametied 


Complete 
6 Shelves 


4.15.3 


est Quality 
Weh. Doth 
x 24" «14 
«33° «12 44.194 
«Mx 9 “4.14 
x «14 45.20 
«~*~ 18 
«33° «12 
“Free Delivered London Kras 
Extra Shelving all sizes? Pto IS - each 
DEICHES Store Shelving (Dept $5 BS 
102A Hindes Road, Harrow, Middlesex 


Exten | 


BATTERY WALL CLOCKS 


aA TooO 4 CO. tTo 
ABBESS HOUSE MONKS ROAD 
LINCOLN 4 


Your Transport Probleme 
Solved by Experts 
Consult 
PSA Transport Limited 
47 Whitcomb Street, London, W C2 
Telephones whigier 7 
Telegrams : PSATRANS 
AIR-FPREIGHT 
SEA AND LAND 


to Continental 


Telex 


and Overseas 





ae ee 
OURS ALONE ? 


TRANSPORT 


Destinations 





) 


| YES, FACE IT \ 


FOR 5 MINUTES! 


We n e Fiend ALONE 
before the Fire Br gade 
Please send SwirtT 
Ap jand reliable Fire Extinguishers 


BEFORE T iS TOO LATE 


set fight the Fir 
gets here 


details of NU 


i 
vv tM aif ' ad y Wt ‘ 


ee ee ee 


185 





[ > 
Busine 


Corea, Of @aweci@ial ve 


ACCOUNT BOOKS 
Coapeland-Chatterson Co 
Lamson Paragon Supply Co 


ACCOUNTING 
MACHINES 

Burroughs Adding Met 

Grundig (Gt. Britain) Led 

Logabax Ltd 

National Cash Register 6 

Remington-Rand Led. 133, 136 

Underwood Business Mechs 74 


ACCOUNTING SYSTEMS 
Art Metal Construction 108 
Carter-Davis Led 
Copeland-Chatterson Co 33 
Kalamazoo Ltd 43 
Lamson Paragon Supply Co 
Powers-Samas Led 

Roneo Led 

Ltd 

Taylori= Led 


jhannon 


ADDING MACHINES 
Block & Anderson Led 37 

Ltd 
Bulmer's (Calculators) Ltd 45 
Burroughs Adding Mch 64 
National Cash Register 

Office Machinery Led 62 
Sumiock Lid 9 
Taylor's Typewriter Co 46 
Inderwood Business Mch 74 
Velde (Office 
Equipment) Led 10 


ADDRESSING ny eee 
Addressall Machine Co 

Adrema Led ri 
BEM. Led 163 
Block & Anderson ted. 37,104 
Roneo Led 13 


Brunsviga Sales Co 


Van Der 


ADDRESSING MACHINE 
ATTACHMENT 

Alacra Led 23 

Fantold Led 160 

Lamson Paragon Supply Co. 107 


ADVERTISING GIFTS 
Conrad Press Led 
Hochfleid, Richard 
(London) Led 155 
industrial Gifts Led 1S! 
Lap-Tab Led 155 
R. & Co. Led 182 


ANTI.-VIBRATION 
MACHINE MOUNTS 


Cementation (Muffelite) 


BOOKS AND 
PUBLICATIONS 
Financial Times 44 
bMatchards Lid is4 
Smith, Wow 163 


137 


Sculthorp 


125 


& Son Led 


BROADCAST MUSIC 
Dictograph Telephones 2 
Telephone Rentals Led n 


BUSINESS “r eaeew) 
Coombs, H.A., Led 
Standard Office Supplies 104 
CALCULATING 
MACHINES 

Block & Andersonted 37, 104 
Brunsviga Sales Co. Led 165 
Bulmer's (Calculators) 45 
Burroughs Adding Mch 64 
Felc & Tarrant Led 70 
London Office Mechs 20 
Office Machinery Led 62 
Sumiock Led We? 
T. S$. (Office Equipment) 134 
Taylor's Typewriter Co 46 


CALCULATING 
SeAVICES 


Calculating Services Led 


CARS 
Car Mart Led 


186 


16s 


158 


CLASSIFIED 


GUIDE TO 


BUSINESS AND INDUSTRIAL 
EQUIPMENT 


CASH REGISTERS 
National Cash Register 
Regna Cash Register 
Office Machinery Led 
CASTINGS 

Renfrew Foundries Ltd 


Cover ii 


CINE EQUIPMENT 
Distributors of G 6 —Bell 
& Howell Cine Equip 
ment 7,189 


CIRCULAR — 
CONTRACTOR 
Smith Dalby-Weich ied 157 
CLOAKROOM 
EQUIPMENT 
Abia (Metal Industries) 
Bawn, W 6B. 4 Co 
Harvey, G A 
Westwood 


144 
Led 163 
& Co 137 
Joseph & Co. 182 


COIN COUNTING 
MACHINES 
international Coin Count 


ing Machine Co. Led 


COMMERCIAL 
TRANSPORT 
Dodge Bros. (Britain) Led i$ 


CONDENSERS 

Dubilier Condenser Co 
(1925) Led 

Telegrapt 


CONTINUOUS 
STATIONERY 
Alacra Led aj 
Carter-Davis Led 
Copeland-Chatterson Co 3 
Egry Led 187 
Fanfold Led 160 
Bunt & Colleys Led 164 
Lamson Paragon Supply Co. 107 
Petty & Sons Led 


COUNTING AND 
NUMBERING 
MACHINES 

English Numbering Mct 

CYCLE PARKS 

Abix Led 


DICTATING AND 
RECORDING 
EQUIPMENT 

Brown & Bretherton 

Led 


Condenser Co 


138 
Dictaphone Co Band 9 
Dimaton Led 136 
EM! Saves & Services led 66 
Ediphone Voice Writing 15 
mM 4&L., Led 
Cover iv 
London Office Mechs 20 
Minnesota Mining & Mfg 
Co. Ltd ttt 
Office Machinery Led 62 
Ryman, 4.1, Led 123 


DRAWING OFFICE 
EQUIPMENT 
HMaycrafc, M & I 


Maycraft 


Led 

Cover iv 
13 
163 


Lioyd & Orr Led 
West, A. & Partners 


DUPLICATING 
MACHINES 

Block & Anderson Lid 37, 104 
Bulmer's (Calculators) 45 
Fordigraph Led 174 
Office Machinery Led 62 
Roneo Lid 13 
Rotaprine Led 120 


ELECTRIC CLOCKS 

Dictograph Telephones 

Gent & Co. Led 130 
18.M. United Kingdom 103 
Magneta Time Co 168 
Synchronome Co. Led 165 
Telephone Rentals Led 72 


& SERVICES 


ENGINEERS) 
REQUIREMENTS 
larkson (Engineers) 
FACSIMILE 
COMMUNICATION 
SYSTEM 
Creed & Co. Led 173 
FILING SYSTEMS 
Art Metal Construction 108 
Copeland-Chatterson Co 33 
Expandex Vixible Filing 163 
Remington-Rand Led. 133,136 
Roneo Lid 13 
Shannon Led 135 
FIRE EXTINGUISHERS 
Nu-Swift Led 165 
FLOORING 
Dunlop Rubber Co 
Gt. Met. Flooring Co 
FOLDING MACHINES 
Biock & Anderson ied. 37 
FLUORESCENT 
DISPLAY UNIT 
CWS. Dudley 
GUMMING AND 
GLUING MACHINES 
Haycrafe, M & I Led 
Cover iv 
HEALTH SERVICES 


Advance Linen Ser 


‘ 


Led 56 
178 


104 


vices 140 
Cuxmson Gerrard & Co 143 
Freeder Brothers 145 
Horton Mig. Co. Led 145 
Lambart & Led 145 
Souchalls (Birmingham) 143 
Vernon & Co Led 14) 
HEATING 

Spiral Tube Led 137 
HOTELS 

Linden Hall Hydro 143 
'NDUSTRIAL CLEANING 
B.V.C. Eng. Co 18! 
Johnson, 5. ¢ & Son Led 12 
Lamson Engineering Co 170 
hemicals Led 146 
INDUSTRIAL FILMS 
Precision Film Productions 176 


INSULATING BOARDS 
British Plaster Board (Mfg.) 32 


INSURANCE 
Boiler & 
Led 123 


LABELS, TICKETS 
AND TAGS 
Dapag (1943) Limited 


LETTER OPENING 
MACHINES 
Block & Anderson Led 7 
international Coin Count 
ng Machine Co. Led 4 
LIGHTERS 
Ronson Products Led 155 
LIGHTING 
Lumenated Ceilings Led 166 
Philips Electrical Led 31 
Pope's Electric Lamp Co 175 
LOOSE LEAF LEDGERS 
AND SYSTEMS 
Art Metal Construction 108 
Copeland-Chatterson Co 33 
Kalamazoo Lid 43 
Lamson Paragon Supply Co. 107 
Moore's Modern Methods 62 
Shannon Ltd 135 
MARKING EQUIPMENT 
Cushman & Denison Led 156 
MECHANICAL 
HANDLING 
Lamson Eng. Co 
MICROFILM CAMERAS 
Edison Swan Electric Co 
Kodak Led 
NOISE PREVENTION 
Burgess Products Ltd 
Cullum, 4. W., & Co 


Smyth 


Shell 


Vulcar General 


insurance Co 


170 


163 
132 


led 68 


OFFICE FURNITURE 
(STEEL) 

Acrow (Engineers) Led 

Art Metal Constructior 

CWS. Dudley 

Cave,C. W.,& Co 

Evertaut Led 

Harvey. G A... & Co. Led 

Jenkins, Fidgeon Led 

Leabank Office Equipment 

Lioyd & Orr Led 

Office Machinery Led 

Pilkington Brothers Led 

Powers Samas Accounting 
Machines Led 

Roneo Ltd 

Tan-Sad Chair Co 

OFFICE FURNITURE 
(woobD) 

Cave, C. W., & Co. Led 

Commercial Equipment Co 

Lioyd & Orr Led 

Maple & Co. Led 

Office Machinery Led 

Led 

OVERALLS 

Wheeler, H.. & Co. Led 

PACKING 

Bemrose & Sons Ltd 

John, & Co 

Johnson & Johnsor 
(Ge. Br 

PAINTS 

British Paints Led 

PARTITIONING 

Abix Led 

Acrow (Engineers) Led 

Anderson Construction Co 

Art Metal Constructior 

Roneo Led 

PENS AND geneee | 

Eagle Penci! ( 9 

Esterbrook Hazell Pens Ltd 

PENSION 
CONSULTANTS 

The Noble Lowndes 
Pension 


Ltd 


Shannor 


Gosheron 


ain) Led 


Service 

PHOTOGRAPHIC 
REPRODUCING 
EQUIPMENT 

Biock & Anderson Ltd 37 

Copycat (Associated) Mar 
keting Led 8 

Edison Swan 

Word Led 

Kodak Lid 

Oxzalid Co. Led 

Shackman, D., & Sons 

PNEUMATIC TUBE 
SYSTEMS 

Lamson Engineering Co 

POSTING BOXES 
(PRIVATE) 

ball Telephone Accessories 

PRINTERS AND 
STATIONERS 

Ryman, HJ, Led 123 

PRINTING emp 

Rotaprint Led 

RAZORS 

Rally Razors 

RIBBONS AND 
CARBONS 

Ofrex Led 179 

ROTARY - henner. 

Rotaprint Led 20 

RUBBER STAMPS 

Roll Boy Stamps 

SAFES 

Chatwood Safe & Eng. Co 

Remington-Rand itd 133 

Withers, Samuel & Co 

SEATING 

Abia Led 

Evertaut Led 

Leabank Office Equipment 

Office Machinery Led 

Tan-Sad Chair Co. Led 

SHOWCARD 
ACCESSORIES 

Hill Bros. (Serviec! ' +4 

STEEL STORAGE 
EQUIPMENT 

Acrow (Engineers) Led 

Bawn, WB. & Co Ltd 

Beanstalk Shelving Led 


Electric Co 


139 


Brown, F. ¢ 
Chevron Scructura 
peland-Chattersor 
Dexion Led 
Evertaut Led 
Gascoigne Co. Led 
Glover, J, & Sor 
Harvey.G A. & 
Office Machinery Led 
Roneo Led 
Westwood, jos. & Co itd 
STENCIL MACHINES 
Diagraph Stenc:! Machine 
Co. Ltd 
STOP WATCHES 
Prestons Led 
SYNTHETIC RUBBER 
DuPont, E. |. de New 
& Co. Inc 
TABULATING 
MACHINES 
British Tabulating Machine 
Co. Ltd 
os on 


Powers 


s Led 


ours 


ave 
Samas Ltd 
TARPAULINS 
$.. & Co. Led 
TELEPHONES AND 
SOUND EQUIPMENT 
Dictograph 
Edison Swan Electr 
Gent & Co. Ltd 
inter-Office Telept 
Magneta Time 


Lomas 


Telephones 


Reliance Telept 
Shipton, E.. & 
ynchronome 
Telephone Rentals 
TICKET ISSUING 
MACHINES 
IBM United Kingd 
TICKET PRINTING 
MACHINES 
Dapag (1943) Led 
TIME RECORDERS 
Blick Time Recorders 
183. Cover iii 
Dictograph Telephones 2 
Gent & Co. Ltd 10 
Gledhill-Brook Ltd 80 
1BM United Kingdon 03 
Magneta Time Co td 68 
Servis Recorders j 
Synchronome Cc 


Telephone Rentals Led 


TYPEWRITERS AND 
ACCESSORIES 
British Olivet 
1BM United Kingds 
imperial Typewr ce 
Lindication Led 
Metyclean Typewr ite 
Services Ltd 
Remington-Rand 
T (Office Equipme 
Taylors Typewriter 
Underwood Business 
Machines Led 
Van Der Velde Led 
Vari-Typer Distributor 
Yates Ouxbury & So 
VISIBLE RECORDS 
Adapta Charts Led 
Art Metal Construct 
Biock & Anderson | 
Bulmer's (Caiculato 
Cave, C. W., & Ce 
Copeland-Chattersor 
Dacron Ltd 
Kalamazoo Lid 
Moore's Modern Metho 
Reming:son-Rand Led 
Roneo itd 
Seldex 
Shannon Ltd 
WASTEPAPER 
jacob, Alexander & ) 26 
WATCHMEN'’S CLOCKS 
Blick Time Recorders 
183, Cover iii 
Gent & Co. Led 
Synchronome  —o itd 
WATCHES 
Golay, H., & Son Led 
wines 


Harvey. John, & Sons Lu 


BUSINESS 





St. George's House, 15 Hanover Square, London W.| MAY fair 9622/3 
EGRY LTD CONTINUOUS STATIONERY 


OCTOBER 





B = ADVERTISERS IN THIS ISSUE 
“ 
SS For Classified Guide to Business and Industrial Equipment 


SOUREAL OF DAEeetmiaT ie \ebenter 
see page 16 


Business (OCTOBGER)4963 Dunlop Rubber Co. itd Magneta Time Co. Led 
Abin (Metal industries) Led. 144 Ou Pont, E. |. de Nemours Maple & Co. Led 
Acrow (Engineers) Led 44 & Co. ine Metyciean Typewriter 
Adapta Charts Led 274 Durham, H. H., Led Services Led 
Adding Machine Exchange Emi. Led Minnesota Mining & Mig. Co 
(London) Led 179 Eagle Pencil Co 199 Moores Modern Methods 
Adding Machine Service Co 185 Edison, Thos. Co. Led Mational 
Addressall Machine Co 47 Edison Swan Electric Co. Led Noble Lowndes & Partners 
Adrems tes ; Z esry — ” Nu-Swift Led 
vance men Services Lid. 140 mglist Jumberir achines 
Alacra Led Reievbrest Sonal Vane Ltd Office Machinery Ltd 
Amalgamated Busine Evertaut Led Ofrex Led 
gama siness a C ; 
Machines Led Expandex Visible Filing Co Jzalid Co. Led 
Anderson Construction Co Fantfold Lcd P.S.A. Transport Led 
Art Metal Construction Co Feic & Tarrant Led Philip's Electrical Led 
BEM ied Financial Times Pilkington Brothers Ltd 
Bawn, W. 6. & Co. Led Fordigraph Led Popes Electric Lamp Co. Ltd 
Beanstalk Shelving Led Freeder Bros. Paper Mills Powers-Samas Accounting 
Bedlord, |. W. Agency GB. Equipments Led 4 Machines Led 
Bemrose & Sons Led Gascoigne Co. Led | Precision Film Productions 
Blick Time Recorders Led .. 183, Gent & Co. Led Prestons Ltd 
cover tii Giedhil!l-Brook Time Rally Razors 
Biock & Anderson Led 17. 104 Recorders Led Regna Cash Register Co 
British Electrical Develop Glover, |. & Sons Led Reliance Telephone Co. Led 
ment Association 60 Golay. 4 & Son Led Remington-Rand Led 133 Th . 
British Olivet: Led Gosheron, john & Co. Led Renfrew Foundries Led. cove € 
British Paines Led Great Metropolitan Flooring Roll Boy Stamps 


British Plaster Board (Mig ) Co. Led Roneo Ltd 
British Tabulating Machine Grundig (Gt. Britain) Led Ronson Products Led > 
Co. Led Hall Telephone Rotaprint Led 
British Vacuum Cleaner and Accessories Led Ryman, H. J, Led 
Eng. Co. Led Harpers Publicity Lee ! Sculthorp, R. & Co. | 
Brown, F. ¢ Hatchards Led Seidex Ltd 
Brown & Bretherton Harvey, G. A. (London) Led Somute Moanntecs bod will create a perfect im- 
Brunsviga Sales Co. Led Harvey, John & Sons Led 
Bulmer's (Calculators) Led Haycrafe, M & | itd cover 
Surgess Products Co. Led Hill Bros. (Service) Led 
ewie Adding Machine Hochfeld, Richard (London) Shipton, E.. & Co. Led 
W.5. Dudley § Horton Manuiacturing Co ales { ich Led 
Calculating Services (B'ham) Hunt & Colleys Led Smith —. ry ed This revolutionary RUBBER STAMP 
Car Mart Led 18M United Kingdom Led 
ave, ¢ W .8& Co. Led b Word Led 
ementation (Muffelice) Lid imperial Typewriter Co. Led 
hatwood Safe & Eng Co industrial Gifts Led 
hevron Structural Units international Corr 
larkson (Engineers) Lid ‘ Machine Co. Led 
ommercial Equipment Co inceroffice Telephones Led 
onrad Press Led Jacob, Alex jer & Co. Led 


Cash Register Co 


thackman, DO. & Sons 
Shannon Ltd 


pression in up to FOUR 


thell Cher 


als Led colours simultaneously ! 


Southalls (B'ham) Led will nm one simple r-o n-g 
Spiral Tube and Components 


' 


rs 


operation reproduce your message 
yu 


Standard Office Supplies Co 
Sumlock Led one, two, three or even four col 
Synchronome Lo 
Tan-Sad Chair Co. (1931) Led NO MESSY PADS YOUR SIGNATURE 
Feat lene a OR TRADE MARK CAN BE REPRO 
combs, 11. A., Led bonkine Vidgeon Led Taylorix Led DUCED: A WIDE AND ATTRACTIVE 
opeland-Chatterson Ce« Johnson & Johnsor ; 
opycat (Associated) (Ge. Britain) Led : — _ VARIETY OF TYPE FACES AVAILABLE 
Marketing Lud Johnsor C., & Son Lt : 
reed & Co Ltd i Kalamazoo Led 
ullum, H.W. & Ce td Kemp's Sec 
ushman & Deniso Kodak Lid 
Cunson Gerrard & ( td Lambart & fe (Offi ROLL BOY STAMPS 
Dacron Lid > Lamson Eng ant 
Dapag (1943) Led Lamson Paragon Su o. i stributors 158 Parnell Street, Dublin, treland 
Denby Moore & Co Lap-Tab Led 5 (G 4 
Demon Led Leabank Office } ' t vor 4 Te Dublin 44471! 
Diagraph Scenci! Mact ( Linden Hall Hyd 
Dictaphone Co. Led t Jication Led 5 surance Trade Enquiries Invited 
Dictograph Telephones r l Lioyd r Led 
Dimatfon Led Logabax Led 
Dodge Bros. (Britain) | s Lomas a Tarpa 
Dubiher Condense r ndon Office Mact es Led 


(1925) Led l nenated ‘ gs Led 








* BOILER SUITS 


* BIB & BRACE 
OVERALLS 
* APRONS, etc., for 
MEN & WOMEN 


* COATS, JACKETS 


md PATTERN 


H. WHEELER & COMPANY LTD. 
107 London Road, Plaistow, London, E.13 
Phone: GRAngewood 4 71 (5 tines 





Printed for opr ‘ BUSINESS PUBLICATIONS t ‘ ckport Express Lid.. Gener 
4 


and published by the Propriet at the t 180 Fleet Street. E 

















TIME 
RECORDERS 














BLICK JOB-TIMER 


BLICK METAL-CASED 
STANDARD 


BLICK TIME STAMP 
Fe t ‘ and Jate : g ' 











BLICK TIME RECORDERS LTD., 96-100 ALDERSGATE STREET, LONDON E.C.1 


| PHONE MONARCH 6256 i 











M. & L. HAYCRAFT LTD. 


are in the 


AGAVOX 








